RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

PUBLIC SAFETY REPORT

JUNE 22, 2015
MAY 2015 REPORT



RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

MONTHLY SUMMARY FOR: MAY, 2015
2013-2014
YEAR-END
FY 2014-2015 FY 2013-2014 FY 2012-2013 TOTALS
Total Number of Calls; 2,570 2,333 2,143 24,331
Average Response Time: 8.1 7.9 8 7.6
Number of DOA's for Month: 39 33 30 345
Number of Autopsies for Month:; 11 12 144
{Autopsy Fee - $1,600)
2013-2014
YEAR-END
Collections: FY 2014-2015 FY 2013-2014 FY 2012-2013 TOTALS
Total Billed: $1,470,838 $1,399,293 $1,285,692 314,817,328
Total Collections: $566,476 $589,082 $479,406 $6,388,904
YTD Collections; $6,333,449 35,868,661 $5,937,995 36,388,904
Projected Yearly Collections: $6,909,217 $6,402,176 $6,477,813 56,388,904
Per Cent Collections: 60% 61% 54% 63%
Insurance Write-offs: $519,659 $435,378 $396,529 $4,648,816
Other Write-offs: $366,649 $241,092 $145,240 $4,625,935
AMBULANCES
Ending Miles Maint. Fuel Oper. Cost/ Significant Break-
Unit Mileage Driven Cost Cost Cost Mile Repairs downs
34 163,009 18 3 = 3 z $ = 5 -
39 167,828 0 $ = 3 - $ - N/A
42 177,591 123 $ = 3 = $ = § -
44 186,738 16 $ = $ = $ = 5 -
45 176,214 0 5 = $ - $ - N/A
46 184,434 278 3 - $ 62 3 62 $ 0.22
47 202,052 0 3 = 3 - 3 - N/A
48 187,306 114 3 = ) = 3 - -
49 179,492 132 $ 60 3 22 $ 82 $ 0.62 mount & balance tires
51 166,135 0 $ 405 $ - $ 405 N/A valve assembly; heater; thermometer
54 176,289 B75 3 - $ 247 3 247 $ 028
57 189,498 17 $ - 3 - $ = $§ -
58 197,196 1,694 3 230 $ 427 3 657 $ 0.39 heater hose
59 143,853 133 b - 3 81 3 81 $ 0.61
60 101,971 756 $ 1,104 3 184 $ 1,288 $ 1.70 air conditioner; compressor
61 234,119 0 $ - i - 5 - N/A
62 106,491 2,419 $ . 3 648 $ 648 3 027
63 153,233 4,136 $ 84 $ 887 § 9N $ 0.23 cooling motor
64 146,418 2,736 $ 857 5 684 3 1,541 3 0.56 heater; valve assem.heater hase 1
65 164,400 1,382 3 - 5 269 3 269 $ 0.19
66 85,151 2,296 $ 533 3 542 $ 1,075 $ 0.47 alignment;brake rotors; ball joint
67 128,802 3,868 $ 60 3 926 $ 986 $ 0.25 mount & balance tires
68 83,261 2,612 $ 211 $ 680 $ 891 $ 0.34 battery
69 46,460 2,619 F 144 $ 865 $ 1,009 $ 0.39 sensor kit; mount tires
70 87,168 6,124 $ 156 $ 1,340 $ 1,496 $ _0.24 mount tires; belt kit; oil filter
71 40,370 2,879 $ 271 $ 710 3 981 $ 0.34 oil filter; mount tires 1
72 43,697 4,532 41 $ 1,061 $ 1102 $ 0.24 mount tires; oil filters
73 12,810 2,318 3 205 $ 840 $ 1,045 3 0.45 alignment; mount tires; filter assem.
74 15,316 4,268 $ 125 $ 1,353 $ 1478 $ 0.35_filter assembly; mount tires
SR1 150,898 2,200 $ 234 $ 839 $ 1,073 $ 0.49 air brake chamber; headlight harness
ALL VEHICLES / STOCK $ 2,048 $ 2618 $ 4,666
TOTALS: 48,545 $ 6,768 $ 15,285 $ 22,053

*SPARE UNITS*

TOTAL NUMBER OF CALLS UNITS RESPONDED TO - OUT OF ZONE

Salem- 88 MTSU- 80 Smyr.Cen.- 44 Eagleville- 17 TOTAL
Burton- 85 Christiana- 67 StoneCrest- 153 Siegel- 53 OUT OF ZONE CALLS
Blackman- 47 Smyr. W.- 60 LaVergne- 17 Manchester- 198 909




IN-SERVICES AND TRAINING P.E.D.AL.
1. Advanced EMT Transition Course 1
2. Middle TN EMS Direclors' Association Meeting 2.
3. 2015 Middle TN EMS Education Conference 3
4. Murfreesboro Status Call 4
5. EMS Quarterly Meeting 5
6. Pediatric Advanced Life Support (PALS) Course T.0.P.S.
7. Chest Pain Committee Meeting @St. Thomas Rutherford 1. FAST Team Monthly Training
8. Stroke Committee Meeting @St. Thomas Rutherford 2. Call-out to serve warrants
8. Annual RCEMS In-Service ch
10. Officer Down Class 4.
11. 5
12. 6
R.E.A.C.T & OTHER SPECIAL EVENT STAND-BYS
1. Medical coverage at World Outreach Men's Worship Service at Murphy Center
2. Medical coverage at all MTSU baseball games
3. Medical coverage at Jazz Fest
4. Medical coverage at LaVergne Lake Elementary School's 5K Race
5. Medical coverage at MTSU graduation
6. Medical coverage at all High School graduations
7. Medical coverage at TSSAA Spring Fling
8. Disaster Drill at Smyrna Airport
9. Medical Coverage at Relay for Life
10. Community Relations - Northside Baptist Church Pre-School
11.  Community Relations - Christiana Elementary Career Day
12. Community Relations - Bradley Academy Career Day
13. Community Relations - Jubilee Tutorial School Career Day
14, Community Relations - Roy Waldron Elementary Career Day
15.  Community Relations - WGNS Radio Program
16. Community Relations - John Coleman Summer School Career Day
17.  County Department United Way Award Presentation to JDC & Clerk's Office
18. _Paramedic of the Year Award & Presentation sponsored by the Noon Exchange Club - awarded to Carl Hudgens
19. EMS Day at StoneCrest Medical Genter
20. H.E.A.R.T. Scholarship Meetings
21.
S.0.R.T. SPECIAL OPERATIONS RESCUE TEAM
1. Swift Water | Class
2. Swift Water Il Class
3. Incident Command System (ICS 300) Class
4. Smyrna Airport Disaster Drill
5. Boat Training
6. Dive Training
7. Call-out Mutual Aid - Water Search in Jackson County
8. SORT Skills Check-Off
9. Call-out for Stranded Boater
10. Call-out for ATV accident
11.  Responded to numerous motor vehicle accidents
12.  Assisted in several extrications for victims involved in motor vehicle accidents
13. Assisted EMS on several medical calls
14.
15.
16.
17.

-
e




Response Time Report

Beginning Date  5/1/2015

Emergency Crews

Ending Date

Average Times

05/31/15

'Response  TimeOn  Transport

Zone Time Scene Time
BLACKMAN 8.3 14.6 8.4
BURTON 6.8 1.2 7.2
CHRISTIANA 11.1 16.1 15.2
EAGLEVILLE 9.8 19.4 17.7
LAVERGNE 7.5 126 9.0
MANCHESTER 10.7 15.0 10.6
MTSU 8.3 131 9.8
SALEM 7.8 13.3 8.3
SIEGEL 9.2 15.5 12.0
SMY CNTL 7.8 12.2 10.6
SMY WEST 8.4 14.1 10.3
STONECREST 7.8 14.0 5.2

8.1 13.3 9.3



Public Safety Report
Beginning Date  5/1/2015

Ending Date  05/31/15

District Calls
1 DOUG SHAFER 71
2 STEVE PEARCY 79
3 WILL JORDAN 94
4 ROBERT PEAY, JR. 73
5 CAROL COOK 140
6 JOE FRANK JERNIGAN 114
7  MIKE KUSCH 66
8 PETTUS READ 76
9 JOE GOURLEY 71
10 BRAD TURNER 104
11 RHONDA ALLEN 111
12 ROBERT STEVENS 161
13 PAUL JOHNSON 148
14 CHARLIE BAUM 65
15 DAVID NIPPER 135
16 PHIL DODD 259
17 JEFF PHILLIPS 74
18 ALLEN MCADOO 186
19 SHAWN KAPLAN 221
20 TREY GOQOCH 64
21 CHANTHO SOURINHO 256
a9 OUT OF COUNTY 2
Total 2570

Calculate Report Print Record

Nashville Calls
BLACKMAN 7
BURTON 2

' CHRISTIANA 2
| EAGLEVILLE 0
| LAVERGNE 6
| MANCHESTER 0
MTSU 6
OUT OF COUNTY 0
SALEM 76
SIEGEL 10
SMY CNTL 14
SMY WEST 5
| STONECREST 20
t

Transport Team Calls

‘ GUIDANCE CENTER-CHURGH
GUIDANCE CENTER-SMYRNA
GUIDANCE CENTER-THOMPSON
STONECREST MEDICAL CENTER
STRH

VA TRIAGE

Transport TeamTotal
911 Call Reponse
Transport Team Grand Total

oo o o

57
117
174




Public Safety Report

Beginning Date  7/1/2014 Ending Date  05/31/15
District Calls . Nashville Calls
1 DOUG SHAFER 672 BLACKMAN 55
2 STEVE PEARCY 790 | | BURTON 53
3 WILL JORDAN 973 ‘ CHRISTIANA 32
4 ROBERT PEAY, JR. 865 || | EAGLEVILLE 1
5 CAROL COOK 1314 | | LAVERGNE 92
6 JOE FRANK JERNIGAN 1087 | | MANCHESTER 4
7 MIKE KUSCH 728 | MTsu 65
8 PETTUS READ 822 OUT OF COUNTY 1
9 JOE GOURLEY 603 SALEM 873
10  BRAD TURNER 1187 | SIEGEL 118
11 RHONDA ALLEN 1031 | SMY CNTL 99
12 ROBERT STEVENS 1528 | | SMY WEST 39
13 PAUL JOHNSON 1678 | STONECREST 257
14 CHARLIE BAUM 695 | ' ee——
| :2 ES:CI;SE; ER ;z;: Transport Team Calls
17 JEFF PHILLIPS 901 GUIDANCE CENTER-CHURCH 0
1B ELLEN BASAE 2023 || GUIDANCE CENTER-SMYRNA 0
19 SHAWN KAPLAN 1936 1 GUIDANCE CENTER-THOMPSON 0
20 TREY GOOCH 501 || STONECREST MEDICAL CENTER 84
21 CHANTHO SOURINHO 2755 | | STRH 555
99  OUT OF COUNTY 10 ‘ VATRIAGE 5
Total 26235

Calculate Report Print Record

o Transport TeamTotal 671

911 Call Reponse 974
Transport Team Grand Total 1645




Beginning Date  5/1/2015 Ending Date  5/31/2015

Zonel Zone2 Zone3 Zoned4 ZoneS5 Zone6 Zone7 Zone8 Zone9 Zonel0 Zonell Zone1l2 TOTAL

1-Salem 209 29 26 15 4 2 0 1 0 0 7 4 297
2-Burton 25 171 6 30 2 1 1 0 0 0 20 0 256
3-Blackman 29 4 117 1 0 3 0 3 1 0 5 1 164
4-MTSU 9 57 0 174 1 0] 0 0 0 0 11 2 254
5-Christiana 52 8 4 2 60 0 0 0 0 0 0 1 127
6-Smyrna Wes 2 0 4 0 0 65 36 9 6 0 1 2 125
7-Smyrna Central 2 0 0 1 0 10 172 18 9 0 4 0 216
8-Stonecrest 2 0 4 0 0 6 17 110 30 0 0 1 170
9-Lavergne 1 0 0 0 0 2 7 7 133 0 0 150
10-Eagleville 14 0 2 0 1 0 0 0 0 26 0 0 43
11-Siegel 12 24 3 6 0 2 5 1 0 0 130 0 183
12-Manchester 14 13 1 164 3 0 0 1 0 0 2 31 229
Support Truck 13 18 3 38 3 12 23 17 18 0 17 3 165
Transport Team 119 17 11 6 3 2 0 8 1 0 5 2 174
SORT Truck- 0 0 0 0 0 0 0 0 0 0 0 0 0
Out-of-County 2
Other 15

TOTAL 503 341 181 437 77 105 261 175 198 26 202 47 2570



RUTHERFORD COUNTY, TENNESSEE

PROCLAMATION

BY THE MAYOR
WHEREAS, emergency medical services is a vital public service; and

WHEREAS, the members of emergency medical services teams are ready to provide lifesaving care to those in
need 24 hours a day, seven days a week; and

WHEREAS, access to quality emergency care dramatically improves the survival and recovery rate of those
who experience sudden illness or injury; and

WHEREAS, the emergency medical services system consists of first responders, emergency medical
technicians, paramedics, firefighters, educators, administrators, emergency nurses, emergency physicians, and

others; and

WHEREAS, the members of emergency medical services teams, whether career or volunteer, engage in
thousands of hours of specialized training and continuing education to enhance their lifesaving skills; and

WHEREAS, it is appropriate to recognize the value and the accomplishments of emergency medical services
providers by designating Emergency Medical Services Week, which takes place this year May 17-23; and

WHEREAS, each emergency medical services employee has exhibited compassion, understanding and
professionalism during the performance of his/her duties.

NOW, THEREFORE, |, Ernest G. Burgess, Mayor of Rutherford County, do hereby proclaim the week of May 17-
23, 2015 to be

“EMERGENCY MEDICAL SERVICES WEEK”

in Rutherford County and publicly salute the service of our emergency medical services employees in our
community and in communities across the nation for their hard work and dedication.

ﬁwﬁ’i@é/wu

ERNEST G. BURGESS, COUNTY MAYOR

7,%? 28, JoIS

DATE




We thank you for providing
day-to-day lifesaving services
gs medicine's front line.
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From: Mike Nunley

Sent: Thursday, May 21, 2015 9:23 AM

To: Melanie Meshotto

Subject;Fwd: SORT Mission Jackson Co )

Bolt Up!!!
Begin forwarded message:

From: Director Jackson County 911 <jc91 1director@twlakes.net>
Date: May 21, 2015 at 8:35:08 AM CDT

To: <mnunley@rutherfordcountyin. pov>

Subject: SORT Mission Jackson Co

Director Nunley

I am sorry it has taken me this long to email you, I wanted you to know
that the 4 personnel you sent to Jackson County to assist in the search

for our jumper were top notch. They were very knowledgeable in there job
and very professional. if all your employees are like them you have a easy
Job. i myself learned alot from them about sonar ops, if there is anything
that you need form Jackson Co please let me know. would you please let
them know that we have found him, a fisherman found him 24 miles down
stream from where he went in and he was in the water for 32 days

I'am the 1st LT in the Rescue Squad and also the 911 Director

Michael(Mickey)Smith
Jackson County 911, Director
316 North Murry St
Gainesboro Tennessee 38562
Phone (931)268-3925

Cel (931)239-7524

Fax (931)268-3044



Melanie Meshotto

From: Keith Powell R O 1 —
Sent: Wednesday, May 27, 2015 4:04 PM DN K IbrLe

To: Jon Riddle; Brian Turman; EMS Administration o, Al 2 /
Subject: Fwd: Great Job By Your Crew Members /]?K AV TURMN AN

Thank you for treating the situation and not Just the patient on the stretcher. Great job!

Keith Powell CCEMT-P

Begin forwarded message:

From: "Clauss, Eric C" <eric.clauss@Vanderbilt. Edu>
Date: May 27, 2015 at 3:03:59 PM CDT

To: Keith Powell <kpowell@rutherfordcountvtn. gov>
Subject: Great Job By Your Crew Members

Hi Keith,

I wanted to pass along a great compliment that came from one of our ED physicians Dr. Lawrence. The patient was transported on
5/16/2015 and was incident # 514434, Could you please let this crew know that we sincerely appreciate all they da for the community,
and they truly make a difference in patients and family’s lives,

"1 was so impressed by the care and compassion Rutherford ( I think based in Smyrna) EMS showed this elderly patient and his
wife after he fell. His wife who had dementia was at the scene and they had the good judgement to bring the wife with them in the
ambulance and then strongly suggest to the nurse in the A pod that she NOT go to the "waiting room" while he was initially
assessed. ( Her dementia was too far advanced to be left in strange place without a family member).”

Thanks again Keith, and thanks for all you and your crews do.

Sincerely,

Eric Clauss, MSN, RN, EMT-P

Director

EMS Center of Excellence
Vanderbilt University Medical Center
2146 Belcourt Ave, Suite 132
Nashville, TN 37212

615-322-1911 office
eric.c.clauss@vanderbilt.edu

CRPC & EMS COE Request eForm

Confidentiality Notice: This e-mail message, including any attachments, Is for the sole use of the Intended reclpient(s) and may
contain confidentlal and privileged Information as set forth In the T.C. A. 563-6-215. Any unauthorized review, use, disclosure or

distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all coples of
the original message.



The _family of
Jeremy Wayne Abbott
acknowledges with grateful

appreciation your Rind expression

of sympathy.
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Melanie Meshotto

From: Melanie Meshotto G By & THLL TN g c
Sent: Friday, June 12, 201 510:11 AM_———— cen i I '
To: ay Stallings; Michael Wall; Michael Allen ﬂ? 1c /7[,4&’ L v }ﬂrL &
Cc: E ministration ’ 3 ,
Subject: A big thank you! /MT'» Hﬂ’/: L /4 LLEN

: called to thank all of you for the care you showed after she was involved in a motor vehicle accident. Her
vehicle was hit by a semi on I-24 May 21, 2015. She was very emotional when talking about “the care and compassion
they showed me.” Apparently it was cold that day and she said “the blanket was a God-send.” She had never been
involved in an accident and was very frightened. She wanted to make sure “Jay, Mike, & Michael” got the message that
she appreciated everything you did for her,

Thank you for representing RCEMS in such a positive manner. We all appreciate you!

1}‘-"(1"4‘]1' Veshotio
Wotierford ¢ ouniy Vs
it Burton St
Aurtreeshoro, 10y 730
RN YA fy

AN LV P VS P

mmeshotto@rdtherfordcou ntytn.gov




Requesting Department:

RUTHERFORD COUNTY, TENNESSEE

BUDGET AMENDMENT REQUEST
AMBULANCE FUND

Ambulance

Signature of Department Head: @«»’/

Date Requested:

“June 16, 2015

Approved By:
Date Approved:
Amended to Actualto | Requested Requested | Amended

Account No. & Description Original Budget Date Date Increase | Decrease | Appropriation
118-48130 Contributions § - |3 - |8 320003 10,000 $ 10,000
118-55130-187 Overtime Pay 3 209,856 | $ 259856 | $ 229929 | % 8,350 $ 268,206

3 411,690 | $ 411,590 353,274 520 412,110
118-55130-201 Social Security 5 $ 3 4121
118-55130-204 State
Retirement $ 752,730 | $ 752,730 | $ 669,861 | $ 1,000 $ 753,730
188-05190-212 Emplayer $  96260($ 962605 82620($ 130 $ 96,390
Medicare

EXPLANATION FOR ABOVE AMENDMENT REQUEST

to cover dispatch classes.

We received $32,000 from the Rutherford County Emergenc
use in training our dispatchers. These funds are designated to
~| coverage while personnel attend these classes. We are re

Y communications District for FY 13-14 & FY 14-15 for
pay for classes and to pay for overtime or PRN
questing to transfer $10,000 into our overtime line item

Finance Department Use Only

Date Posted:

Posted By:

Finance Department

Rev, 3/99



