RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

PUBLIC SAFETY REPORT

FEBRUARY 23, 2015
JANUARY 2015 REPORT



RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

MONTHLY SUMMARY FOR: JANUARY, 2015
2013-2014
YEAR-END
FY 2014-2015 FY 2013-2014 FY 2012-2013 TOTALS
Total Number of Calls: 2,428 2,133 2,021 24,331
Average Response Time: 8 7.9 7.8 7.6
Number of DOA's for Month: 45 58 31 345
Number of Autopsies for Month: 15 12 144
(Autopsy Fee - $1,600)
2013-2014
YEAR-END
Collections: FY 2014-2015 FY 2013-2014 FY 2012-2013 TOTALS
Total Billed: $1,416,715 $1,275,115 $1,253,254 $14,817,328
Total Collections: $568,094 $557,520 $456,444 $6,388,004
YTD Collections: $3,989,463 $3,668,420 $3,532,846 $6,388,904
Projected Yearly Collections: $6,839,079 36,288,720 $6,056,307 $6,388,904
Per Cent Collections: 60% 66% 49% 63%
Insurance Write-offs: $470,293 $433,718 $343,898 $4,648,816
Other Write-offs: $319,500 $606,923 $272,702 $4,625,935
AMBULANCES
Ending Miles Maint. Fuel Oper. Cost/ Significant Break-
Unit Mileage Driven Cost Cost Cost Mile Repairs downs
34 160,727 719 $ 282 5 142 $ 424 b 0.59 auto eject covers
39 167,828 0 3 - $ - $ - N/A
42 177,126 20 $ - $ = $ = $ -
44 186,609 147 § 465 $ 59 $ 524 $ 3.56 vacuum pump; battery core; heater
45 176,190 268 i - $ 78 5 78 $ 029
46 183,247 89 3 - $ - 3 - 5 -
47 201,950 48 3 - $ - $ - 5 -
48 186,105 45 3 = $ - $ - $ -
49 175,657 73 3 = $ - 5 - $ -
51 164,912 204 3 - $ 107 $ 107 $ 0.52
54 175,276 738 % - 3 184 $ 184 $ 025
57 181,061 4,096 $ 136 5 668 $ 804 $ 0.20 transmission fluid; element
58 193,973 351 3 - 3 67 5 67 $ 0.19
59 143,371 727 3 - 3 114 5 114 $ 0.16
60 99,694 831 $ 15 $ 1M1 $ 156 $ 0.19 mount & balance tire
61 231,027 130 b = $ 30 $ 30 $ 0.23
62 97,450 2,266 $ = $ 485 $ 485 $ 0.21
63 144,910 3,376 $ 310 $ 705 § 1,015 $ 0.30 radio repairs; mount & balance tires
64 135,008 3,064 b - $ 625 $ 625 $ 0.20
65 158,873 3,389 $ 742 $ 743 $ 1,485 $ 0.44 clutch; pump vacuum 1
66 76,877 1,985 $ 30 $ 445 3 475 $ 0.24 mount & balance tires
67 115,832 3,682 $ 119 $ 770 § 889 $ 0.24 heater; mount & balance tires
68 77,308 2,145 $ 30 $ 444 5§ 474 $ 0.22 mount & balance tires
69 33,889 3,569 3 124 $ 874 $ 998 $ 0.28 fluid fuel filter; mount/balance tires
70 63,814 5,743 $ 51 $ 1,118 $ 1,169 $ 0.20 mount & balance tires; oil filters
71 28,998 2,294 $ 61 $ 453 5 514 $ 0.22 radio repairs; oil filters
72 29,614 2,022 $ 21 $ 469 $ 490 $ 0.24 oilfilters
SR1 144,156 1,746 $ 267 $ 602 § 869 $ 0.50 alternator repairs; battery
ALL VEHICLES / STOCK $ 2,577 $ 1,730 5 4,307
TOTALS: 43,767 $ 5,230 $ 11,053 $ 16,283
*SPARE UNITS* ]
TOTAL NUMBER OF CALLS UNITS RESPONDED TO - OUT OF ZONE
Salem- 71 MTSU- 57 Smyr. Cen.- 25 Eagleville- 16 TOTAL
Burton- 98 Christiana- 39 StoneCrest- 48 Siegel- 42 OUT OF ZONE CALLS
Blackman- 43 Smyr. W.- 43 LaVergne- 17 Manchester- 209 708




IN-SERVICES AND TRAINING P.E.D.A.L.
1.  Middle Tennessee EMS Directors' Association Meeting 1.
2. Station Manager Meeting 2.
3. Emergency Response Planning 3.
4.  Advanced Cardiac Life Support (ACLS) Class 4,
5. Notifiable Disease Meeting 5.
6. T.0.P.S.
7. 1. FAST/TOPS Team Call-out with MPD
8. 2. FAST/TOPS Team Call-out to serve high risk warrants with RCSO
9. 3. FAST/TOPS Team Training
10. 4. FAST/TOPS Team Call-out for barricaded subject
11. 5.
12. 6.
R.E.A.C.T & OTHER SPECIAL EVENT STAND-BYS
1. Medical coverage at all MTSU basketball games
2. Medical coverage at the Law Enforcement Expo
3. Medical coverage at the Miller Coliseum Rodeo
4.  Westbrook Towers Community Event
5. Murfreesboro Parade in December
6. Smyrna Parade in December
7. Eagleville Parade in December
8. Murfreesboro City Schaols meeting
9. First Aid Training - Girl Scouts North Blvd Church
10. First Aid Training - Girl Scouts Rock Springs School
11. WOGNS Radio Program
12, Train the Trainer Nashville - Safe Sleep for Newborns
13. Administration Meetings
14.  Ongoing meetings for United Way
15. H.E.A.R.T. Scholarship updates and meetings
16. VITA Program - Patterson Park
17.
18.
18.
20.
21.
S.0.R.T. SPECIAL OPERATIONS RESCUE TEAM
1.  Water rescue at Elam Road Slab
2. After Action Review meeting
3. Law Enforcement Expo
4. Rope Training Class
5. Dive Training
6. Responded to numerous motor vehicle accidents
7. Responded to two carbon monoxide incidents
8. Responded to a horse rescue
9. Responded to Hazardous Materials calls
10. Responded to numerous fires to supply oxygen for firefighters
11.  Responded to numerous medical calls to assist ambulance personnel
12.
13.
14,
15,
16.
17.

-
=




Response Time Report

Beginning Date  1/1/2015 Ending Date  01/3115

Average Times
Emergency Crews ﬁ 9

Zone | Response Time On Traqsport
Time Scene Time
BLACKMAN 8.6 14.0 7.3
BURTON 6.6 12.0 19.8
CHRISTIANA 10.7 17.9 16.1
EAGLEVILLE 11.5 21.4 13.1
LAVERGNE 8.0 11.9 11.1
MANCHESTER 11.7 17.8 17.6
MTSU 7.8 16.1 9.3
SALEM 7.7 12.3 8.8
SIEGEL 9.1 14.9 12.9
SMY CNTL 7.5 13.2 9.8
SMY WEST 8.5 13.9 9.0
STONECREST 8.3 11.2 5.9

8.0 13.7 11.6



Public Safety Report

Beginning Date

O e ~N O G b~ w N =

O N N = 4 4 4 3 A oA oA oy o
O -~ O O oo ~N O B b~ LN =2 O

Calculate Report ‘

11/2015 Ending Date 01/31/15
District Calls Nashville Calls
DOUG SHAFER 42 BLACKMAN 2
STEVE PEARCY 79 BURTON 7
WILL JORDAN 84 CHRISTIANA 2
ROBERT PEAY, JR. 103 EAGLEVILLE 0
CAROL CCOK 115 LAVERGNE 13
JOE FRANK JERNIGAN 96 MANCHESTER 0
MIKE KUSCH 67 MTSU 6
PETTUS READ 85 OUT OF COUNTY 0
JOE GOURLEY 50 SALEM 83
BRAD TURNER 114 SIEGEL 18
RHONDA ALLEN 96 SMY CNTL 10
ROBERT STEVENS 124 SMY WEST 7
PAUL JOHNSON 141 STONECREST 24
CHARLIE BAUM 49
ggl\f%ggg ER ;2: Transport Team Calls
JEEF PHILLIPS 78 GUIDANCE CENTER-CHURCH 0
ALLEN MCADOO 297 GUIDANCE CENTER-SMYRNA 0
SHAWN KAPLAN 168 GUIDANCE CENTER-THOMPSON 0
TREY GOOCH 54 STONECREST MEDICAL CENTER 11
CHANTHO SOURINHO 263 STRH 53
OUT OF COUNTY 0 VA TRIAGE 0
Total 2428
Print Record
Transport TeamTotal 65
911 Call Reponse 94
| Transport Team Grand Total 159




Public Safety Report
Beginning Date  7/1/2014

Ending Date  01/31/15

-—

District Calls
1 DOUG SHAFER 399
2 STEVE PEARCY 472
3 WILL JORDAN 610
4 ROBERT PEAY, JR. 564
'5 CAROL COOK 835
6 JOE FRANK JERNIGAN 661
7 MIKE KUSCH 487
8 PETTUS READ 523
9 JOE GOURLEY 361
10  BRAD TURNER 756
' 11 RHONDA ALLEN 600
12  ROBERT STEVENS 959
13 PAUL JOHNSON 1121
14  CHARLIE BAUM 436
' 15 DAVID NIPPER 871
| 16 PHIL DODD 1699
17 JEFF PHILLIPS 570
18  ALLEN MCADOO 1247
19 SHAWN KAPLAN 1214
20 TREY GOOCH 361
21 CHANTHO SOURINHO 1650
99  OUT OF COUNTY 3
Total 16399
Calculate Report Print Record

) )
Nashville Calls

BLACKMAN 30
BURTON 33
CHRISTIANA 17
EAGLEVILLE 6

LAVERGNE 67
MANCHESTER 3

MTSU 46
OUT OF COUNTY 1

SALEM 578
SIEGEL 77
SMY CNTL 50
SMY WEST 26
STONECREST 175

Transport Team Calls

GUIDANCE CENTER-CHURCH
GUIDANCE CENTER-SMYRNA
GUIDANCE CENTER-THOMPSON
STONECREST MEDICAL CENTER
STRH

VA TRIAGE

Transport TeamTotal
911 Call Reponse

L Transport Team Grand Total

55
360

441
578
1019




Beginning Date  1/1/2015 Ending Date 1/31/2015

Zonel Zone2 Zone3 Zoned4 Zone5 Zone6 Zone7 Zone8 Zone9 Zonel0 Zonell Zone 12 TOTAL

1-Salem 178 29 16 11 6 1 0 0 1 2 4 1 249
2-Burton 19 234 3 50 1 0 1 0 0 0 23 1 332
3-Blackman 30 1 123 0 0 5 3 1 0 0 3 0 166
4-MTSU 1 42 3 187 0 0 0 0 0 0 10 1 244
5-Christiana 33 1 0 1 53 0 0 0 0 0 2 2 92
6-Smyrna Wes 2 0 11 0 0 83 18 7 4 0 0 1 126
7-Smyrna Central 1 1 0 0 0 9 139 9 4 0 1 0 164
8-Stonecrest 3 1 2 0 0 4 23 103 15 0 0 0 151
9-Lavergne 0 0 0 0 0 0 5 12 118 0 0 0 135
10-Eagleville 12 0 0 1 1 1 0 0 0 30 1 0 46
11-Siegel 5 25 2 7 0 2 1 0 0 0 146 0 188
12-Manchester 7 13 4 180 4 0 0 0 0 0 1 23 232
Support Truck 14 11 23 31 6 4 22 3 12 0 4 3 133
Transport Team 120 12 6 3 3 0 0 11 0 0 3 1 159
SORT Truck 0 0 0 0 0 0 0 0 0 0 0 0 0
Out-of-County 0
11

Other

TOTAL 425 370 153 471 74 109 212 146 154 32 198 33 2428
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Melanie Meshotto

From:
Sent:
To:

Cc:
Subject:

Tracking:

Wendy & Jennifer,

Melanie Meshotto

Thursday, January 22, 2015 10:48 AM
Wendy Lampley; Jennifer King

Mike Nunley; Billy Steagall; Lennie Fabian
Thank You

Recipient Read

Wendy Lampley

Jennifer King Read: 1/22/2015 10:52 AM
Mike Nunley

Billy Steagall

Lennie Fablan

One year ago yesterday, a dear friend of mine suffered a life-threatening medical emergency and you responded to her
house. | never properly thanked you for saving her life. | couldn’t have asked for two better paramedics to take care of
my friend. You not only saved her life, but also kept checking on her progress throughout the next few days. Your
combination of professional skills and personal skills continued to amaze me throughout the whole ordeal. Everything
happened so fast, but | knew she was in very capable hands with both of you taking care of her. Rutherford County
residents are very fortunate to have such competent paramedics working for Rutherford County EMS. Her family and |
are eternally grateful for everything you did for her, and for the whole family.

Nelanic Meshotto

Rutherford Couwnty EMS

oo L Burten St

Murfreeshoro, TN 37130

(013} 904-7536
(0151 898-7952 (fax)

mmeshotto@rutherfordcountytn.gov
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(615) 274-2922
Fax (615) 274-2977
www.eaglevilletn.com

P.O. Box 68
108 South Main St.
Eagleville, TN 37060

Travis Brown, Mayor

Special Operations Response Team
606 East Burton Street
Murfreesboro, TN 37130

On Jan 6 Eagleville Fire was called out to a business fire on Hwy

41A. Commercial -industrial fires are always a concern of trained fire staff as
one never knows what to expect in fighting such a fire due to possible presence
of accelerants, highly combustible or even toxic materials as well as pressurized
gases that can explode at any moment. With proper deference to such issues
and mindful of the hazards involved, our firefighters arrived, came up with a plan
of attack and secured the majority of the fire before any back up could arrive on
scene. We at the City would like to express our gratitude to the hardworking
firefighters who responded to this fire.

Sincerely,

Mayor Travis Brown

s Bon

This institution is an equal opportunity provider and employer
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(615) 274-2922
Fax (615) 274-2977
www.eaglevilletn.com

P.O. Box 68
108 South Main St.
Eagleville, TN 37060

Travis Brown, Mayor

Rutherford County EMS
606 East Burton Street
Murfreesboro, TN 37130

On Jan 6 Eagleville Fire was called out to a business fire on Hwy

41A. Commercial -industrial fires are always a concern of trained fire staff as
one never knows what to expect in fighting such a fire due to possible presence
of accelerants, highly combustible or even toxic materials as well as pressurized
gases that can explode at any moment. With proper deference to such issues
and mindful of the hazards involved, our firefighters arrived, came up with a plan
of attack and secured the majority of the fire before any back up could arrive on
scene. We at the City would like to express our gratitude to the hardworking
firefighters and other emergency personnel who responded to this fire.

Sincerely,

Mayor Travis Brown

W@flﬂvw

This institution is an equal opportunity provider and emplayer



Melanie Meshotto

From: Mike Nunley

Sent: Thursday, January 15, 2015 1:13 PM

To: EMS Administration; Ernest Burgess; Jeff Davidson
Subject: FW: ME office Nashville

fyi

————— Original Message-----

From: Lorraine MacDonald [mailto:Lorraine.MacDonald@tn.gov]
Sent: Thursday, January 15, 2015 11:07 AM

To: Mike Nunley

Subject: ME office Nashville

Mike, as a state employee, I am on conference calls with the deputy commissioner of health,
and we were told yesterday that there will be some legislation in the spring to try and get
the county ME's on the same page with regard to who get sent for posts etc. He said some
counties never send when they clearly should do so. The Regional ME office in Nashville,
next to my office, thinks Rutherford County is an example of excellence which is because of
you and the guys and the didi and their work ethic etc. I was talking with Denise Martin,
their chief investigator, and asked her if we could meet and go over all we do what they do,
can we do it better in any way etc. She asked if we could come ( we being me and Carl,
Stoney, whoever else is interested), to meet with them in their morning meeting, view the
a.m. Posts, and meet after lunch with the pathologists, just to ensure everyone is giving and
receiving the info correctly. You are welcome to come of course, as I think we could be the
model for the State. Which is kind of cool. The Dept of Health, and my boss the Commissioner,
would love a county in this Region to be proactive with this endeavor. Apparently he said,
you can die in some of these counties and no one knows why, and no one really cares....the ME
Office here says we are excellent at what we do and how we document. Let me know if you are

good with me and the guys meeting with them, the tentative date jan 27 at 738 am. And you are
welcome to come. Thanks.

Sent from my iPad

L Macdonald MD

Regional Health Officer
TN Department of Health
Mid Cumberland Region



TriStarZ StoneCrest

TriStarHealth.com

MEDICAL CENTER 200 StoneCrest Boulevard

Smyrna, TN 37167
(615) 768-2000

January 13, 2015

Mr. Mike Nunley, Director

Dr. Russ Galloway, Medical Director

Rutherford County EMS Rutherford County EMS
606 East Burton Street

Murfreesbora, TN 37130

Mr. Nunley and Dr. Galloway,

In an effort to expand our health planning and improve the overall quality of
community, we are writing to request your collaboration, facilitation and res
sharing Rutherford County EMS data.

patient care and well-being in our
ources in formally collecting and

Hospitals and healthcare providers, including TriStar StoneCrest and St. Thomas Rutherford, could use this
information in the following ways:

Identify and address emergent services not readily available in Rutherford County
Reduce time-to-intervention for critical care patients by evaluating the care continuum
Identify areas of high utilization/low access for emergent/urgent health services
Develop community health and wellness education programs

Evaluate potential hospital/EMS collaborations for future care models

Recognize and anticipate trends in patient care so the emergency systems can grow in a resource
efficient manner

Facilitate comparison of data with other systems

Provide insight in resources needed to move toward a model of wellness and

prevention and away from
injury and emergent episodes

To accomplish this, we would suggest the following data points, with unique patient identifiers when possible,
on a quarterly basis:

Number of EMS station, by zip code

Hospital or other Healthcare Provider Destination

Destination Determination

Primary Diagnosis Code and/or Principle Procedure Code and/or Incident/Patient Disposition and/or
Provider Impression and/or Injury Description

Response Times: Dispatch notification, Response Times, and subsequent arrival time at hospital
emergency department (when applicable)

Hospitals would provide time to provider and intervention for certain patient critical patient population
(i.e. tPA administration, door to balloon time, trauma, etc.).

Patient Age, Gender, Race/Ethnicity

Mode of Transport (Flight vs. Ambulance vs. Convalescent)

“Back In Service” Time after a hospital/healthcare provider transport



TriStarZ.ﬂ Stonecrest TriStarHealth.com

MEDICAL CENTER 200 StoneCrest Boulevard

Smyrna, TN 37187
(615) 768-2000

Your support of this request is greatly appreciated. We would welcome the opportunity to meet with you to

discuss this in more detail. We foresee this endeavor as one of collaboration between the hospitals and EMS,
and are willing to support this in any way possible,

Sincerely,

Tvia Fo(Gruir el B Pergn
Louis F. Caputo Gordon B. Ferguson, FACHE
CEO President & CEO
TriStar StoneCrest Medical Center Saint Thomas Rutherford Hospital
cc:

Mr. Doug Shafer, Chair, Rutherford County Public Safety Committee
Mr. Joe Gourley, Vice Chair, Rutherford County Public Safety Committee
Mr. Ernest G. Burgess, Mavyor, Rutherford County



