RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE
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RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

MONTHLY SUMMARY FOR: DECEMBER, 2014
2013-2014
YEAR-END
FY 2014-2015 FY 2013-2014 FY 2012-2013 TOTALS
Total Number of Calls: 2,570 2,242 2,184 24,331
Average Response Time: 8.1 7.8 7.8 7.6
Number of DOA's for Month: 44 55 39 345
Number of Autopsies for Month: 14 18 13 144
(Autopsy Fee - $1,600)
2013-2014
YEAR-END
Collections: FY 2014-2015 FY 2013-2014 FY 2012-2013 TOTALS
Total Billed: $1,485,216 $1,269,196 $1,345,531 $14,817,328
Total Collections: $564,530 $544,061 $492 844 $6,388,004
YTD Collections: $3,421,369 $3,110,900 $3,287,546 $6,388,904
Projected Yearly Collections: $6,842,738 $6,221,800 $6,575,093 $6,388,004
Per Cent Collections: 55% 64% 53% 63%
Insurance Write-offs: $462,045 $418,334 $406,850 $4,648,816
Other Write-offs: $434,778 $248,267 $447,080 $4,625,935
AMBULANCES
Ending Miles Maint. Fuel Oper. Cost/ Significant Break-
Unit Mileage Driven Cost Cost Cost Mile Repairs downs
34 160,008 45 3 = $ - $ = § -
39 167,828 0 3 = 3 - 5 - N/A
42 177,106 224 3 - 3 50 5 50 $ 022
44 186,462 0 3 - % - $ - N/A
45 175,922 620 3 - b 84 5 84 $ 014
46 183,158 0 3 - b - $ = N/A
47 201,902 36 ) - $ - 3 - $ -
48 186,060 992 3 - $ 238 $ 238 $ 024
49 175,584 158 3 = 3 56 b 56 $ 0.35
51 164,708 1176 $ 1,475 3 187 $ 1,662 $ 1.41 brake rotors; water pump; fan clutch
54 174,538 448 3 - b 33 $ 33 $ 007
57 176,965 4,435 3 - $ 820 $ 820 $ 0.18
58 193,622 1,495 3 - $ 363 $ 363 $ 024
59 142,644 318 $ 100 $ 112 $ 212 $ 0.87 tensioner
60 98,863 715 $ 62 $ 138 $§ 200 $ 0.28 air horn solenoid valve
61 230,897 442 $ 433 $ 114 $ 547 $ 1.24 cooler gaskets
62 95,184 1,578 $ 30 $ 343 3 373 $ 0.24 mount & balance tires
63 141,534 2,762 $ : $ 716 $ 716 $ 0.26
64 131,944 3,715 3 - $ 892 $ 892 $ 024
65 155,484 3,988 $ 875 $ 977 $ 1,852 $ 0.46 calipers, hubs, batteries
66 74,892 2,351 $ 533 $ 558 $ 1,091 $ 0.46 amp/auto eject; bushing 1
67 112,150 3,839 § 30 $ 832 $ 862 $ 0.22 mount & balance tires
68 75,163 2,183 3 - § 566 $ 566 $ 0.26
69 30,320 3,564 $ 137 $ 1,001 $ 1,138 $ 0.32 oil & air filters; brake pads
70 58,071 7,130 $ 113 $ 1,463 $ 1,576 $ 0.22 oil & fuel filters
71 26,704 3,127 $ 470 $ 678 $ 1,148 $ 0.37 brake rotors & pads; cil & fuel filters
72 27,592 3,597 $ 148 $ 616 $ 764 $ 0.21 oil & fuel filters
SR1 142,410 1,510 $ 1,035 $ 654 $ 1,689 $ 1.12 alternator rebuild; door repairs
ALL VEHICLES / STOCK $ 1,429 $ 2,367 $ 3,79
TOTALS: 50,448 $ 6,870 $ 13,858 $ 20,728

*SPARE UNITS*

TOTAL NUMBER OF CALLS UNITS RESPONDED TO - OUT OF ZONE

Salem- 79 MTSU- 80 Smyr.Cen.- 38 Eagleville- 10 TOTAL
Burton- 99 Christiana- 42 StoneCrest- 39 Siegel- 51 OUT OF ZONE CALLS
Blackman- 59 Smyr. W.- 60 LaVergne- 14 Manchester- 213 784




IN-SERVICES AND TRAINING P.E.D.A.L.

1. EMS Quarterly Meeting 1.
2. StoneCrest Quarterly Meeting 2.
3. Middle TN EMS Directors' Association Meeting 3.
4. Education Committee Meeting 4,
5. Ventilator Class 5.
6. Chest Pain Meeting at St. Thomas Rutherford T.0.P.S.
7. Stroke Committee Meeting at StoneCrest Medical Center 1. FAST / TOPS Team Basic SWAT School
8. 2. Tactical Medic Class in New Mexico
9, 3. Taught Officer Down Class
10. 4. Call-out with Murfreesboro Police Dept.
11. 5.
12. 6.
R.E.A.C.T & OTHER SPECIAL EVENT STAND-BYS
1. Medical Coverage at all MTSU basketball games
2. Medical Coverage at MTSU graduation
3.
4,
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16,
17.
18.
19.
20.
21,
S.0.R.T. SPECIAL OPERATIONS RESCUE TEAM
1. Responded to numerous motor vehicle accidents
2. Responded to a spill of hydraulic fluid; placed 12 bags of il dry on roadway
3. Extrication of victims from motor vehicle accidents
4. Swift-water rescue of victim at Elam Mill Road Slab
5. Removal of a horse from a creek
6. Removal of a vehicle at the Elam Mill Road Slab
7.
8.
9.
10.
11,
12,
13.
14,
185.
16.
17.




Response Time Report

Beginning Date  12/1/2014 Ending Date  12/31/14

Average Times
Emergency Crews

Response Time On  Transport

Zone ] Time Scene Time
BLACKMAN 9.3 14.1 7.5
BURTON 6.7 12.4 6.9
CHRISTIANA 9.4 154 16.8
EAGLEVILLE 11.3 18.2 17.3
LAVERGNE 7.4 11.8 8.5
MANCHESTER 12.3 13.9 121
MTSU 8.3 13.3 10.6
SALEM 7.3 11.8 8.4
SIEGEL 9.6 14.4 19.3
SMY CNTL 8.3 12.4 11.0
SMY WEST 8.5 15.2 10.2
STONECREST 74 11.8 6.8

8.1 13.0 10.1



Public Safety Report
Beginning Date  12/1/2014

Ending Date  12/31/14

Nashville Calls

BLACKMAN 5
BURTON 4
CHRISTIANA 5
EAGLEVILLE 2
LAVERGNE 8
MANCHESTER 1
MTSU 8
OUT OF COUNTY 0
SALEM 93
SIEGEL 18
SMY CNTL 14
SMY WEST 5
STONECREST 41

District Calls
1 DOUG SHAFER 58
2 STEVE PEARCY 67
| 3 WILL JORDAN 104
4 ROBERT PEAY, JR. 88
5 CAROL COOK 140
5] JOE FRANK JERNIGAN 105
7 MIKE KUSCH 75
8 PETTUS READ 77
9 JOE GOURLEY 65
10 BRAD TURNER 112
11 RHONDA ALLEN 80
12 ROBERT STEVENS 133
13 PAUL JOHNSON 157
14  CHARLIE BAUM 78
15 DAVID NIPPER 139
16 PHIL DODD 236
17 JEFF PHILLIPS 82
18 ALLEN MCADQO 179
19 SHAWN KAPLAN 194
20 TREY GOOCH 48
21 CHANTHO SOURINHO 292
199  OUT OF COUNTY 1
Total 2510
Print Record

Calculate Report

Transport Team Calls

GUIDANCE CENTER-CHURCH
GUIDANCE CENTER-SMYRNA
GUIDANCE CENTER-THOMPSON
STONECREST MEDICAL CENTER

STRH
VA TRIAGE

Transport TeamTotal
911 Call Reponse
Transport Team Grand Total

14
56

7
92
169




Public Safety Report
Beginning Date  7/1/2014

Ending Date  12/31/14

District Calls

|1 DOUG SHAFER 357
2 STEVE PEARCY 393
'3 WILL JORDAN 526
| 4 ROBERT PEAY, JR. 461
\ 5  CAROL COOK 720
|6  JOE FRANK JERNIGAN 565
| 7 MIKE KUSCH 420
'8 PETTUS READ 438
9  JOE GOURLEY 311
10 BRAD TURNER 642
11 RHONDA ALLEN 504
12 ROBERT STEVENS 835
13 PAUL JOHNSON 980
14 CHARLIE BAUM 387
15  DAVID NIPPER 716
j 16  PHIL DODD 1461
17 JEFF PHILLIPS 492
| 18 ALLEN MCADOO 1020
119 SHAWN KAPLAN 1046
|20 TREY GOOCH 307
' 21 CHANTHO SOURINHO 1387
|99 OUT OF COUNTY 3
[ Total 13971

Nashville Calls
BLACKMAN 28
BURTON 26
CHRISTIANA 15
EAGLEVILLE 6
LAVERGNE 54
MANCHESTER 3
MTSU 40
OUT OF COUNTY 1
SALEM 495
SIEGEL 59
SMY CNTL 40
SMY WEST 19
STONECREST 151

Calculate Report Print Record

Transport Team Calls

GUIDANCE CENTER-CHURCH
GUIDANCE CENTER-SMYRNA
GUIDANCE CENTER-THOMPSON
STONECREST MEDICAL CENTER
STRH

VA TRIAGE

Transport TeamTotal
911 Call Reponse

| Transport Team Grand Total

44
307

376
484
860




Beginning Date 12/1/2014 Ending Date 12/31/2014

Zonel Zone2 Zone3 Zoned4 Zone5 Zone6 Zone7 Zone8 Zone9 Zonel0 Zonell Zone1?2 TOTAL

1-Salem 198 29 23 14 6 3 0 0 0 1 1 2 277
2-Burton 26 220 2 48 1 0 2 0 0 0 19 1 319
3-Blackman 29 2 117 1 0 12 4 2 1 0 8 0 176
4-MTSU 8 56 4 194 0 0 0 0 0 0 9 3 274
5-Christiana 30 5 1 0 77 0 0 0 0 1 0 5 119
6-Smyrna Wes 5 2 11 0 0 63 25 11 3 0 2 1 123
7-Smyrna Central 0 0 2 0 8 160 15 6 1 6 0 198
8-Stonecrest 2 0 0 1 0 4 21 114 11 0 0 0 153
9-Lavergne 0 0 0 0 0 0 6 8 140 0 0 154
10-Eagleville 10 0 0 0 0 0 0 0 0 26 0 0 36
11-Siegel 12 22 4 7 0 0 6 0 0 0 125 0 176
i12-Manchester 6 16 0 184 3 1 1 0 0 0 2 18 231
Support Truck 2 12 1 45 1 1 4 6 6 3 12 6 99
Transport Team 106 13 9 6 4 4 2 15 0 0 9 0 168
SORTTruck 0 0 0 0 0 0 0 0 0 0 0 0 0
Out-of-County
6

Other

TOTAL 434 377 174 500 92 96 231 171 167 32 193 36 2510



From: Mike Nunley

Sent: Wednesday, December 3, 2014 9:32 AM
To: Melanie Meshotto; EMS Administration
Subject: Fwd: Melanie Meshotto

Sometimes we tend to take things for granted. I thanked Bo for reminding me to give Mel a pat
on the back. Thanks for what you do Mel. Couldn't do it without you and we all are aware that
your back-up is slacking! Expect to see this in the next PSC report Mel. Thanks! Mike

Bolt Up!!!
Begin forwarded message:

From: Bo Alexander <boalexander@rutherfordcountytn.gov>
Date: December 3, 2014 at 3:11:32 AM CST

To: Mike Nunley <mnunley@rutherfordcountytn.gov>
Subject: Melanie Meshotto

Hi Mike,

| just wanted to take a minute to brag on Melanie. I know I'm preaching to the choir here, but
what an asset to this service.

She is always on top of any information that I, and seemingly everybody else, asks for. She's
also always cheerful, in a good mood, and patient when answering question after question
dealing with over 100 employees' most valuable commodities: their money and their time off. If
she ever gets frustrated (which would be understandable), she never lets it show.

| appreciate Melanie, and just wanted to let you know.

Thanks

Bo



