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RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

MONTHLY SUMMARY FOR: APRIL, 2014
2012-2013
YEAR-END
FY 2013-2014 FY 2012-2013 FY 2011-2012 TOTALS
Total Number of Calls: 2,213 2,084 1,992 24,331
Average Response Time: 7.7 7.8 7.5 7.6
Number of DOA's for Month: 32 30 29 345
Number of Autopsies for Month: 13 11
(Autopsy Fee - $1,600)
2012-2013
YEAR-END
Collections: FY 2013-2014 FY 2012-2013 FY 2011-2012 TOTALS
Total Billed: $1,322,028 $1,215,236 $1,210,411 $14,817,328
Total Collections: $635,684 $557,592 $567,869 $6,388,904
YTD Collections: $5,279,579 $5,458,590 $5,237,156 $6,388,904
Projected Yearly Collections: $6,335,495 $6,550,308 $6,284,588 $6,388,904
Per Cent Collections: 86% 68% 72% 63%
Insurance Write-offs: $587,575 $303,984 $415,902 $4,648,816
Other Write-offs: $277,911 $314,532 $115,045 $4,625,935
County Disc. (Wkrs. Comp./Inmates): $2,436 $1,290 $2,648 $16,873
NORTH-END SUPERVISOR VACANCIES:
STATION/TEAM SHUTDOWNS:
STATIONS WITH ONLY 15T RESP:
AMBULANCES
Ending Miles Maint. Fuel Oper. Cost/ Significant Break-
Unit Mileage Driven Cost Cost Cost Mile Repairs downs
34 158,074 64 $ - $ - 3 - -
39 167,674 159 $ 299 $ 111 $ 410 $ 2.58 batteries
42 176,125 207 $ - $ 60 $ 60 $ 0.29
44 188,244 2,759 $ 85 $ 204 $ 289 $ 0.10 microphone cords
45 173,126 146 $ 350 $ 60 $ 410 $ 2.81 door repairs
46 181,898 817 5 - SRERITS $ 173 $ 0.21
47 198,080 118 b - 5 96 3 96 $ 0.81
48 181,885 320 $ 122 $ 50 $ 172 $ 0.54 transmission fluid
49 174,133 290 $ 211 3 45 $ 256 $ 0.88 batteries
51 157,339 112 $ 248 5 - $ 248 $ 2.21 batteries
52 175,960 1502 $ 372 $ 6575 $ 947 $ 0.63 brakes, hubs, & discs
54 170,608 468 $ 328 $ 146 $ 474 $ 1.01 hubs, discs, mount tires
57 148,708 1,851 $ 300 $ 657 $ 957 $ 0.52 door repairs
58 186,873 3,116 3 - $ 750 $ 750 3 0.24
59 137,459 2,615 $ 149 $ 469 $ 618 $ 0.24 control
60 91,299 1,113 $ 586 $ 339 $ 925 $ 0.83 hubs & discs; severe service shock
61 227,630 687 $ 635 $ 134 § 769 $ 1.12 fuse block housing
62 81,299 2,279 $ 119 $ 661 $ 780 $ 0.34 heater; motor
63 120,008 179 $13,918 $§ 158 $14,076 $ 78.64 new engine; compressor; clutch
64 107,804 3,252 3 37 $ 1,074 $ 1,111 $ 0.34 heater
65 128,326 5,267 3 34 $ 1,272 $ 1,306 $ 0.25 mount tires
66 56,857 2,613 $ 40 $§ 825 § 865 $ 0.33 replaced fuses
67 88,219 3,575 3 - $ 1,042 $ 1,042 $ 0.20
68 57,691 2,553 $ 91 $ 797 $ 888 $ 0.35 transmission fluid; screen assembly
69 7,254 3,004 $ 40 $ 1,359 $ 1,399 $ 0.47 antenna
70 10,262 5,464 3 336 $ 1,734 $ 2,070 $ 0.38 hose; antifreeze; A/C element
71 5,196 3,250 $ 219 $ 1,073 $ 1,202 $ 0.40 antifreeze; oil filters: A/C element
72 5,817 3,014 $ 126 $ 835 $ 961 $ 0.32 antifreeze; oil filters
SR1 129,331 2,185 $ 227 $ 1,078 $ 1,305 $ 0.60 batteries; capsule
ALL VEHICLES / STOCK $ 2,427 $ 4,024 $ 6,451
TOTALS: 52,979 $21,299 $19,801 $41,100
TOTAL NUMBER OF CALLS UNITS RESPONDED TO - OUT OF ZONE
Salem- 65 MTSU- 49 Smyr.Cen.- 30 Eagleville- 5 TOTAL
Burton- 85 Christiana- 46 StoneCrest- 48 Siegel- 38 OUT OF ZONE CALLS
Blackman- 49 Smyr, W.- 24 LaVergne- 15 Manchester- 166 620




IN-SERVICES AND TRAINING P.E.D.A.L.
Middle TN EMS Directors' Association Meeting Medical coverage at MTSU's Alpha Delta Pi-Athlon

Murfreesboro Police Dept. Inservice

Basic Life Support (BLS) Class

1.
2.
Stroke Committee Meeting at St.Thomas Rutherford 3.
4
5

Advanced Cardiac Life Support (ACLS) Class

Pediatric Advanced Life Support {PALS) Class T.0.P.S.
Field Training Officer Training for MFRD . Search Warrant in Cannon County

AEMT Transition Course . Missing Person Search
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R.E.A.C.T & OTHER SPECIAL EVENT STAND-BYS

MTSU baseball

Relay for Life

Alpha Delta Pi-Athlon

Sexual Assault Awareness Class

MTSU football

Car Seat Safety Checkpoint

Escort Special Olympics Torch Run

Noon Exchange Club Speech

Meet with MFRD - Yellow Dot Program

Mother's Day Out play group - EMS awareness

EMS Day planning meeting

Employee Appreciation Day - planning meeting

Staff Meeting

WGNS monthly radio program

Jones Blvd. Church - Touch a Truck program

Girl Scout Troop - First Aid & EMS

. Neighborhood Watch - EMS & Yellow Dot program

. Siegel High School - Special Ed Class - First Aid & EMS awareness

Public Information Officer - Meet & Greet

United Way meetings

RCEMS scholarship
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S.0.R.T. SPECIAL OPERATIONS RESCUE TEAM

Worked numerous motor vehicle accidents

Officer Down Training

Extrication Instructor Update Class

_High Angle Rope Training

Music City Marathon Security

Scuba DAN 02 Class

Dive Training

Call-out for gas leak

Provided oxygen tanks for firefighters at a house fire

Boat training

SWAT Advanced School




Response Time Report

Beginning Date

4/1/2014

Ending Date

04/30/14

Emergency Crews

Average Times

Zone Response Time On Trar]sport
Time Scene Time
BLACKMAN 8.7 14.5 8.6
BURTON 6.3 12.9 6.9
CHRISTIANA 9.5 14.2 14.9
EAGLEVILLE 8.5 19.4 15.7
LAVERGNE 74 11.9 10.3
MANCHESTER 11.9 16.8 11.9
MTSU 7.4 12.7 10.0
SALEM 7.5 12.4 8.3
SIEGEL 9.5 13.6 9.3
SMY CNTL 7.6 13.7 9.9
SMY WEST 8.2 15.0 10.5
STONECREST 7.7 12.2 6.7
7.7 13.2 9.2



Public Safety Report
Beginning Date  4/1/2014

Ending Date  04/30/14
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District Calls

DOUG SHAFER
JACK BLACK
WILL JORDAN
ROBERT PEAY, JR.
CAROL COOK
JOE FRANK JERNIGAN
GARY L. FARLEY
TIFFANY JONES
STEVE SANDLIN
BRAD TURNER
RHONDA ALLEN
ROBERT STEVENS
JEFF JORDAN
CHARLIE BAUM
ADAM COGGIN
MATTHEW YOUNG
JEFF PHILLIPS
ALLEN MCADQO
JOYCE EALY
TREY GOOCH
CHANTHO SOURINHO
OUT OF COUNTY
Total

94
48
84
64
106
ey
67
80
50
114
82
102
142
56
81
228
92
129
197
81
221

2213

Nashville Calls
BLACKMAN 4
BURTON 2
CHRISTIANA 0
EAGLEVILLE 2
LAVERGNE 17
MANCHESTER 0
MTSU 5
OUT OF COUNTY 0
SALEM 78
SIEGEL 9
SMY CNTL 12
SMY WEST 4
STONECREST 22

Calculate Report Print Record

Transport Team Calls

GUIDANCE CENTER-CHURCH
GUIDANCE CENTER-SMYRNA
GUIDANCE CENTER-THOMPSON
STONECREST MEDICAL CENTER
STRH

VA TRIAGE

Transport TeamTotal
911 Call Reponse
Transport Team Grand Total

o O o o

63
79
142




Public Safety Report

Beginning Date  7/1/2013 Ending Date  04/30/14
District Calls Nashville Calls
1 DOUG SHAFER 738 BLACKMAN 36
2 JACK BLACK 541 BURTON 30
3 WILL JORDAN 801 CHRISTIANA 15
4 ROBERT PEAY, JR. 739 EAGLEVILLE 11
5 CAROL COOK 1123 LAVERGNE 91
6 JOE FRANK JERNIGAN 938 MANCHESTER 8
7 GARY L. FARLEY 700 MTSU 43
8 TIFFANY JONES 689 OUT OF COUNTY 1
9 STEVE SANDLIN 476 SALEM 647
10 BRAD TURNER 1202 SIEGEL 65
11 RHONDA ALLEN 777 SMY CNTL 71
12 ROBERT STEVENS 1055 SMY WEST 49
13 JEFF JORDAN 1222 STONECREST 167
14 CHARLIE BAUM 783
15 ADAM COGGIN 814
16 MATTHEW YOUNG 2020 Transport Team Calls
17 JEFF PHILLIPS 825 GUIDANCE CENTER-CHURCH 8]
18 ALLEN MCADOO 1384 GUIDANCE CENTER-SMYRNA 0
19 JOYCE EALY 1675 GUIDANCE CENTER-THOMPSON 0
20 TREY GOOCH 778 STONECREST MEDICAL CENTER 50
21 CHANTHO SOURINHO 2225 STRH 396
99  OUT OF COUNTY 14 VA TRIAGE 5
Total 21519

Calculate Report Print Record

Transport TeamTotal 478
911 Call Reponse 748
Transport Team Grand Total 1226




Beginning Date  4/1/2014 Ending Date 4/30/2014

Zonel Zone2 Zone3d Zone4 Zone5 Zone6 Zone7 Zone8 Zone9 Zonel0 Zonell Zone 12 TOTAL

1-Salem 184 25 13 16 6 0 0 0 0 0 4 1 249
2-Burton 16 191 2 48 0 0 0 0 0 0 19 0 276
3-Blackman 31 1 107 1 0 4 i 2 2 0 7 0 156
4-MTSU 4 36 1 173 0 1 0 0 0 0 6 1 222
5-Christiana 36 3 4 0 78 0 0 0 0 1 0 2 124
6-Smyrna West 2 0 3 0 0 52 11 3 3 0 0 2 76
7-Smyrna Central 0 0 0 8 133 13 5 0 4 0 163
8-Stonecrest 0 0 0 0 4 16 117 28 0 0 0 165
9-Lavergne 0 0 0 0 0 : 11 137 0 0 0 152
10-Eagleville 3 0 1 0 0 1 0 0 0 29 0 0 34
11-Siegel 11 20 3 3 0 0 1 0 0 0 122 0 160
12-Manchester 9 8 0 146 0 0 0 2 0 0 1 17 183
Support Truck 9 9 9 28 0 21 13 3 1 0 7 4 104
Transport Team 105 7 6 7 1 1 0 9 0 1 4 1 142
SORT Truck O 0 0 0 0 0 0 0 0 0 0 0 0
Out-of-County 4

Other

TOTAL 410 300 149 422 85 92 179 160 176 3 174 28 2213
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I wish I tnew each of you by
name and could ddress you
ndindually. Since that's not
possible 1 just want to 83y
"Thants so much to group of you
who Tesponded go cahmly and with
8KCh caring during mly tne of
need ( Sunday night--3/07/1#).
Your kindness and consideration
will long be remembered.

=

GM (-lessed, Yow willv a gémfé’é/ smile
0 woarms fhe heart To- see,
He blessed yow with the fender hands
that comfort easiliy,

And, te blessed, yow with o giff
that's yust as precious as i's rare--
A giffo Geingy i
for h@é]pmgv ouf...for Takeing, care



TALKRADIO,

wgnsradio.com

FM100.5 FM 01,9 AM450 TV 1
306 South Church Street
Murfreesboro, TN 37130
Phone; 893-5373

FAX: TOP NEWS (867-6397)

To: Medic Marshall Jones
Rutherford County Emergency Medical Services
600 E. Burton St.
Murfreesboro, TN 37130

A citizen has commended you for “going the extra mile”. WGNS
encourages listeners to let us know when they see a public servant
compassionately and professionally doing more than what is expected
of them. You are being recognized as the Demos’ Restaurant
PUBLIC SERVANT OF THE WEEK]!

A listener wrote WGNS to tell how you touched their life and
made a difference.

In a world when others focus on bad news, Good Neighbor Radio
WGNS and the Demos family encourage residents to constantly look
for police officers, fire fighters, paramedics and telecommunicators
who are making a positive difference.

WGNS is proud to salute you on the radio, and the Demos family
are thanking you with dinner for two (2) to enjoy at Demos’
Restaurant (certificate does not cover alcohol or gratuity).

Again, THANK YOU doing an outstanding job!

Sincerely,

ETAWY

Bart Walker
WGNS Talk Radio



TALK RADIO, .

wgnsradio.com

FM 1005 FM 101.9 AM4450 TV 11
306 South Church Street
Murfreesboro, TN 37130
Phone: 893-5373

FAX: TOP NEWS (867-6397)

To: Medic Joe Pimentel
Rutherford County Emergency Medical Services
600 E. Burton St.
Murfreesboro, TN 37130

A citizen has commended you for “going the extra mile”. WGNS
encourages listeners to let us know when they see a public servant
compassionately and professionally doing more than what is expected
of them. You are being recognized as the Demos’ Restaurant
PUBLIC SERVANT OF THE WEEK!

A listener wrote WGNS to tell how you touched their life and
made a difference.

In a world when others focus on bad news, Good Neighbor Radio
WGNS and the Demos family encourage residents to constantly look
for police officers, fire fighters, paramedics and telecommunicators
who are making a positive difference.

WGNS is proud to salute you on the radio, and the Demos family
are thanking you with dinner for two (2) to enjoy at Demos’
Restaurant (certificate does not cover alcohol or gratuity).

Again, THANK YOU doing an outstanding job!

Sincerely,

(e dan_

Bart Walker
WGNS Talk Radio



Melanie Meshotto

From: Terry Cunningham

Sent: Monday, April 28, 2014 10:30 AM d/)ualg,
To: (F d/ﬂ/l X

EMS Administration; Pam Meador; Jody Petree

Cc: Bart Walker -Z
Subject: thank
ubfec iy M fotnee

From:

Sent: Monday, April 28, 2014 9:28 AM
To: Terry Cunningham

Subject: Re: Bike Safety Meeting

| didn't get the girl's names, but one of your teams responded to a bicycle wreck on Saturday around
noon on Armstrong Valley Road - they were the most professional, compassionate EMT's I've

ever been around. If you know who they are, please let them know how much we appreciate their
expertise, compassion, humor, and quick response time.

Our friend who was injured didn't think he needed to go to the hospital - but after he asked us what
day it was three or four times, we realized he had a head injury - they gently encouraged him to get
into the ambulance after we ensured him we would take good care of his bicycle.

Ended up, he had a concussion, separated shoulder, 4 broken ribs, road rash, and a pretty nasty
hematoma on his abdomen. He's home and resting, but pretty banged up.

Thank you!



MIDDLE

from TENNESSEE
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News and Media Relalions at MTSU STATE UNIVERSITY
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For immediate release: April 17, 2014

News and Media Relations contact:

Jimmy Hart, 615-898-5131 ofc, 615-962-3984 cell or J[immy.Hart@mtsu.edu
Twitter: @MTSUNews

State recognizes MTSU for supporting EMT continuing ed course
Online training videos help EMTs reach ‘advanced’ certification

MURFREESBORO — Middle Tennessee State University has been recognized by the state
of Tennessee’s Emergency Medical Services Board for its efforts to help train emergency
medical personnel on new statewide licensure standards.

Randy White, instructor coordinator of the EMS program at MTSU, worked with MTSU’s
University College to create online instructional videos to help emergency medical
technicians currently classified as EMT-IV to make the transition to Advanced Emergency
Medical Technician, or AEMT, status.

The state EMS Board, which oversees EMS standards across the state, presented MTSU and
White with a proclamation recognizing the effort to help Tennessee’s EMTs comply with
national standards.

Achieving “advanced” EMT status requires a technician to complete an eight-hour course
divided into four hours of online work and four hours of practical lab and evaluation. The
latter is where White’s videos, practice scenarios and compliance checklist come into play.

David Foster, marketing director of MTSU’s University College, filmed White demonstrating
the proper skills in giving patients naloxone, a narcotic reversal drug, as well as nitrous
oxide.

White also is shown in a video using the proper techniques for pediatric intraosseous
infusion, an injection method used when traditional IV techniques are not possible.

“EMTs take the test and get a certificate for the online skills,” White said, “then they present

it to an instructor coordinator for the state, who will review and then assess their practical
lab skills.



“That’s the good part about the video. (EMTSs) can go in and view what the skill looks like.
Then they can practice the correct technique on their own. We made the videos so that they
will know what to do and how to do it."

White, who helped craft the transition curriculum for the state, said the eight-hour course
is not mandatory, but those who don’t complete it cannot use the skills in the field and
would receive a lower classification of EMT.

“The use of videos in continuing education training is extremely cost-effective in dollars
and time while it allows the user to view it multiple times as they perfect their skills,”
Foster said. “Randy is an excellent instructor, and this medium allows him to extend his
reach far beyond the local area.”

The videos can been seen at www.youtube.com/mtsuanytime.

To sign up for the AEMT transition course, visit http://health.state.tn.us/ems/ and click on
the “AEMT Transition” link at the top. For more information on the course, call 615-741-
2213,

The EMS Board is part of the Tennessee Department of Health’s EMS Division, which
oversees a statewide EMS system comprising thousands of paramedics and EMTs, who
work for 210 ambulance services that operate 1,300 ambulances across Tennessee. More
than a million patients are transported each year, according to the Tennessee Department
of Health.

For more information about MTSU’s EMT training offerings, visit
http://www.mtsu.edu funiversitycollege /training/emt,php.
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EMERGENCY MEDICAL SERVICES

RECOGNIZES CONTRIBUTIONS OF

JAMES RANDALL WHITE

Whereas, this individual staunchly supported the Tennessee Department of Health Office of
Emergency Medical Services in the implementation of the Advanced EMT Transition Course;
Whereas, Tennessee, Department of Health, Office of Emergency Services has received the benefits of  [(Q
such steadfast service; :

And, whereas this individual represented the highest levels of dedication to the implementation of the
Advanced TMT Transition Course;

6158073158

o These contributions to tie Office Emergency Medical Service and the licensees in Tennessee, made by
= this individual are recognized on this day, the 4t day of Apri[ 2014

X Y T L Lrna B At

< Dr. Sullivan Smith, Chair Donna G. Tidwell, Director

§ Emergency Me Emergenc



A SHIFT
EMPLOYEE
HORN, CASEY
CHEW, GEORGE
PETREE-CHEW, JANNA
CHEW, GEORGE
CHEW, GEORGE

TOTALS

HRS

120

B SHIFT

EMPLOYEE
SMITH, CODY
HUSTON, DANIELLE
MCLEMORE, DALLAS
MEADOR, PAM
BENNETT, SAM
SMITH, CODY
HUSTON, DANIELLE
MEADOR, PAM
BENNETT, SAM
HOLLANDSWORTH, STEVE
MEADOR, PAM
BENNETT, SAM
HOLLANDSWORTH, STEVE
PETREE, 1ODY
BENNETT, SAM
HOLLANDSWORTH, STEVE
ROSE, ADAM
CARPER, BRIAN
COOK, LESLIE
MEADOR, PAM
CARPER, BRIAN
CARPER, BRIAN
HOLLANDSWORTH, STEVE

TOTAL VACATION HRS. DENIED FOR APRIL, 2014

VACATION DENIALS FOR APRIL, 2014

24
24
24
24
24
24
24
24
24
24
24
24
24
24
24
24
24
24
24
24
24
24
24

552

C SHIFT
EMPLOYEE
PETERS, JAMES
SOLOMON, TIMOTHY
VELASQUEZ, JOANNA

HRS
24
24
12

60

732



LEAVE HOURS TAKEN 04/01/14 THRU 04/30/14

PERSONNEL ON 911 TRUCKS

FMLA Sick Hours 497.2
FMLA Vac. Hours 30.8
Sick Hours 461.1
Vacation Hours 1762.9

ESTIMATED COST: $ 50,216.24



RUTHERFORD COUNTY, TENNESSEE
BUDGET AMENDMENT REQUEST

GENERAL FUND
Requesting Department: Ambulance
Signature of Department Head:  F722¢en—
Date Requested: u1 5-May-14
Approved By:
Date Approved:
Original Amended to Requested | Requested | Amended
Account No. & Description Budget Date Actual to Date| Increase Decrease | Appropriation
118-48130
CONTRIBUTIONS $ - $ 55,000 | $ 55,0001 9% 8,000 3 63,000
118-55130-196
40,52 40,526 37,05 ,000 ,52
IN-SERVICE TRAINING $ ik ki e 00 $ B
3 -
3 -
$ _
3 _
[3 .
$ -
$ -
$ _
$ -

EXPLANATION FOR ABOVE AMENDMENT REQUEST

dispatchers' classes.

_| We received $16,000 from the Rutherford Count
dispatchers. These funds are designated to

y Emergency Communications District for use in training our
pay for classes and to pay for overtime or PRN coverage while
questing to transfer $8,000 into our in-service line item to cover

Finance Department Use Only

Date Posted:

Posted By:

Finance Department

Rev,

3/99




RUTHERFORD COUNTY, TENNESSEE
BUDGET AMENDMENT REQUEST

AMBULANCE FUND
Requesting Department: Ambulance Fund
Signature of Department Head: Al
Date Requested: “ 19-May-14
Approved By:
Date Approved:
Original Amended to Requested | Requested Amended
Account No. & Description Budget Date Actual to Date| Increase Decrease | Appropriation
118-55130-706 Building
Construction 250,000 250,000 250,000 -
118-99100-590 Operating
Tiangters - - 250,000 250,000
250,000 250,000 -

EXPLANATION FOR ABOVE AMENDMENT REQUEST

This amendment is needed to move funds f
~|project for constructing a new ambulance s

rom the amphulance fund to the capital projects fund and establish the
tation and renovation of pace center on the Burton Street property.

Finance Department Use Only

Date Posted:

Posted By:

Finance Department

Rev. 3/99




