RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

FEBRUARY 24, 2014
JANUARY 2014 REPORT



RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

MONTHLY SUMMARY FOR: JANUARY, 2014
2012-2013
YEAR-END
FY 2013-2014 FY 2012-2013 FY 2011-2012 TOTALS
Total Number of Calls: 2,133 2,021 1,989 24,331
Average Response Time: 7.9 7.8 7.6 7.6
Number of DOA's for Month: 58 31 27 345
Number of Autopsies for Month: 12
(Autopsy Fee - $1,600)
2012-2013
YEAR-END
Collections: FY 2013-2014 FY 2012-2013 FY 2011-2012 TOTALS
Total Billed: $1,275,115 $1,253,254 $1,273,607 $14,817,328
Total Collections: $557,520 $584,931 $456,444 $6,388,904
YTD Collections: $3,668,420 33,872,477 $3,632,846 $6,388,904
Projected Yearly Collections: $6,288,720 $6,638,553 $6,056,307 $6,388,904
Per Cent Collections: 66% 72% 49% 63%
Insurance Write-offs: $433,718 $443,999 $343,898 $4,648,816
Other Write-offs: $606,223 $395,123 $271,634 $4,625,935
County Disc. (Wkrs. Comp./Inmates): $700 $0 $1,068 $16,873
NORTH-END SUPERVISOR VACANCIES: NONE
STATION/TEAM SHUTDOWNS: NONE
STATIONS WITH ONLY 1ST RESP: NONE
{1 SHIFT = 24 HOURS)
AMBULANCES
Ending Miles Maint. Fuel Oper. Cost/ Significant Break-
Unit Mileage Driven Cost Cost Cost Mile Repairs downs
34 157,764 355 $ 48 $ 159 $ 207 0.58 mount & balance tires
39 167,451 0 $ - $ - 5 - N/A
42 175,580 104 3 - $ 91 $ 91 0.88
44 184,078 1,149 $ 50 $ 329 $ 379 0.33 antenna
45 172,538 1,597 $ 34 $ 678 § 712 0.45 mount & balance tires
46 180,282 658 $ 382 $ 282 $ 664 1.01 brakes; mount/balance tires
47 197,942 171 3 - $ 279 $§ 279 1.63
48 178,099 2897 3 - $ 924 $ 924 0.32
49 173,374 - 3 5 - $ 233 N/A connectors; sensors 1
51 156,699 530 $ $ 248 $ 248 0.47
52 173,640 2537 $ $§ 880 $ 998 0.39 heater hose; mount/balance tires
54 166,686 72 $ $ 88 $ 3.78 wheel bearings; transmission fluid
HIoHE 78512 R A SRS ] A NIATE R i |
57 144,466 2,473 $ $ 687 3 0.40 brake pads; hubs
58 178,011 2,794 3 $§ 729 % 0.40 heating/cooling system; mount tires
59 130,556 2,871 $ $ 1,087 5 0.38
60 89,021 0 $ 3 - $ N/A nozzles; drums; heads
61 222,880 4,404 3 $ 1,383 $ 0.49 alternators; water pump; batteries
62 75,328 1,812 $ - $ 676 3 0.35
63 116,929 1,467 $ 260 $ 564 $ 824 0.56 sensors; mount/balance tires
64 99,033 2,708 5 - $ 918 $ 918 0.34
65 118,732 1,774 $15,560 $ 662 $16,222 9.14 new engine.
66 50,351 2,022 $ 15 $ 776 $ 791 0.39 mount & balance tires
67 79,794 2,878 $ - $ 1,007 $ 1,007 0.35
68 51,667 2,021 5 - $ 726 $ 726 0.36
SR1 124,013 1,567 § om $ 1,331 $ 2,272 1.45
ALL VEHICLES / STOCK $ 2,046 $ 2,267 $ 4,313
TOTALS: 38,961 $26,429 $16,751 $43,180
** INDICATES SPARE UNITS ** I *™REMOUNTING PROCESS ™ f
TOTAL NUMBER OF CALLS UNITS RESPONDED TO - OUT OF ZONE
Salem- 67 MTSU- 50 Smyr.Cen.- 25 Eagleville- 5 TOTAL
Burton- 78 Christiana- 28 StoneCrest- 33 Siegel- 39 OUT OF ZONE CALLS
Blackman- 33 Smyr. W.- 27 LaVergne- 10 Manchester- 165 560




IN-SERVICES AND TRAINING P.E.D.AL.
1. Middle TN EMS Directors' Association Meeting 1
2. Murfreesboro Fire & Rescue Dept. Inservice 2.
3. Dispatch Inservice 3.
4. St.Thomas Rutherford Hospital Chest Pain Committee 4
5. Stonecrest Hospital Stroke Committee 5
6. Communications Update T.0.P.S.
7. Familiarize Emergency Services Updates / Campus 1. Training - MPD/SWAT Officer Down
8. Advanced Cardiac Life Support (ACLS) Mod 2 Class 2. Monthly training
9. Critical Care Paramedic Ventilator Class 3.
10. 4.
11. 5.
12. 6.
MEDICAL COVERAGE FOR SPECIAL EVENTS
1 MTSU Basketball
2 Bull Riding Competition
3
4
5
6
7
8
9
10
11
COMMUNITY RELATIONS
1. BelAire Preschocl Community Helpers Day
2. Siegel High School - Teaching about EKG's
3. Siegel High School - Assist with PSA Texting While Driving
4. United Way Community Event
5. WGNS Radio Program
6. Rutherford County Staff Meeting
7. Research & Implement Yellow Dot Program
8. Preparation for EMS Week
9. Stl Clair Seniors - Tour of SORT Building & Equipment
10. Preparation for 2014-15 HEART Scholarships
S.0.R.T. SPECIAL OPERATIONS RESCUE TEAM
1. Assisted on numerous motor vehicle accident calls
2. Haz-Mat Training
3. Vehicle Rescue Recertification Training
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14,
15.
16.
17.




Response Time Report

Beginning Date  1/1/2014 Ending Date 01/31/14

Average Times
Emergency Crews

P Response TimeOn  Transport

Time Scene Time
e — ————

BLACKMAN 9.0 14.7 8.1
BURTON 6.5 12.9 7.2
CHRISTIANA 9.7 18.2 17.6
EAGLEVILLE 10.8 18.2 15.3
LAVERGNE 7.2 12.9 9.1
MANCHESTER 11.3 18.6 15.0
MTSU 7.9 14.0 9.7
SALEM 7.3 11.9 8.4
SIEGEL 9.2 154 9.9
SMY CNTL 8.0 14.2 9.0
SMY WEST 7.9 15.4 10.5
STONECREST 7.7 13.0 6.5

7.9 13.9 9.2



Public Safety Report
Beginning Date  1/1/2014

Ending Date 01/31/14

District Calls

1 DOUG SHAFER

2 JACK BLACK

3 WILL JORDAN

4 ROBERT PEAY, JR.
5 CAROL COOK

6 JOE FRANK JERNIGAN
7 GARY L. FARLEY

8 TIFFANY JONES

9 STEVE SANDLIN
10 BRAD TURNER

11 RHONDA ALLEN

12 ROBERT STEVENS
13  JEFF JORDAN

14 CHARLIE BAUM

15  ADAM COGGIN

16 MATTHEW YOUNG
17 JEFF PHILLIPS

18 ALLEN MCADOO
19 JOYCE EALY

20 TREY GOOCH

21 CHANTHO SOURINHO
99 OUT OF COUNTY

70
54
82
67
110
117
70
69
46
122
77
103
98
80
74
233
85
148
167
75
186

2133

Nashville Calls

BLACKMAN
BURTON
CHRISTIANA
EAGLEVILLE
LAVERGNE
MANCHESTER
MTSU

OUT OF COUNTY
SALEM 78
SIEGEL

SMY CNTL 9
SMY WEST 4
STONECREST 17

3
7
4
0
8
2
3
0

Calculate Report | = Print Record

Transport Team Calls

GUIDANCE CENTER-CHURCH
GUIDANCE CENTER-SMYRNA
GUIDANCE CENTER-THOMPSON
STONECREST MEDICAL CENTER
STRH

VA TRIAGE

Transport TeamTotal
911 Call Reponse
Transport Team Grand Total

0 O O o

51
65
116




Public Safety Report

Beginning Date  7/1/2013 Ending Date 01/31/14
=}
District Calls Nashville Calls
1 DOUG SHAFER 536 BLACKMAN 22
2 JACK BLACK 383 BURTON 21
3 WILL JORDAN 567 CHRISTIANA 12
4 ROBERT PEAY, JR. 523 EAGLEVILLE 8
5 CAROL COOK 796 LAVERGNE 54
6 JOE FRANK JERNIGAN 684 MANCHESTER 6
7 GARY L. FARLEY 501 MTSU 35
8 TIFFANY JONES 467 OUT OF COUNTY 1
9 STEVE SANDLIN 343 SALEM 4186
10 BRAD TURNER 818 SIEGEL 47
11 RHONDA ALLEN 551 SMY CNTL 40
12 ROBERT STEVENS 712 SMY WEST 37
13 JEFF JORDAN 861 STONECREST o8
14 CHARLIE BAUM 561
15 ADAM COGGIN 552
16 MATTHEW YOUNG 1418 Transport Team Calls
17 JEFF PHILLIPS 560 GUIDANCE CENTER-CHURCH 0
18 ALLEN MCADOO a75 GUIDANCE CENTER-SMYRNA 0
19 JOYCE EALY 1126 GUIDANCE CENTER-THOMPSON 0
20 TREY GOOCH 543 STONECREST MEDICAL CENTER 30
21 CHANTHO SOURINHO 1596 STRH 240
99  OUT OF COUNTY 9 VA TRIAGE 3
Total 15082
Calculate Report | Print Record
Transport TeamTotal 298
911 Call Reponse 520
Transport Team Grand Total 818




Beginning Date  1/1/2014 Ending Date 1/31/2014

Zonel Zone2 Zone3d Zoned4 Zone5 Zone6 Zone7 Zone8 Zone9 Zonel0 Zonell Zone 1?2 TOTAL

1-Salem 174 34 17 9 2 0 0 2 0 1 2 0 241
2-Burton 16 177 0 46 0 0 0 0 0 0 16 0 255
3-Blackman 24 1 103 1 0 6 0 0 0 0 1 0 136
4-MTSU 6 33 2 183 1 0 0 0 0 0 7 1 233
5-Christiana 23 1 1 1 56 0 0 0 0 0 0 2 84
6-Smyrna West 2 0 3 0 63 17 2 2 0 0 90
7-Smyrna Central 2 1 0 0 4 146 9 8 0 1 0 171
8-Stonecrest 0 0 0 0 0 2 17 110 12 0 0 2 143
9-Lavergne 0 0 0 0 0 5 5 120 0 0 0 130
10-Eagleville 2 1 1 0 1 0 0 0 0 30 0 0 35
11-Siegel 11 13 5 7 0 0 2 1 0 0 123 0 162
12-Manchester 1 18 0 143 0 0 0 1 0 0 2 21 186
Support Truck 11 22 3 36 9 7 23 5 11 2 8 3 140
Transport Team 89 12 1 1 1 1 0 10 0 0 1 0 116
SORTTruck O 0 0 0 0 0 0 0 0 0 0 0 0
Out-of-County 0
11

Other

TOTAL 361 313 136 427 70 83 210 145 153 33 161 30 2133
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Terry Cunninjqﬁam

From: Ronald Whitmore [whitmorer@rcschools.net]
Sent: Wednesday, December 04, 2013 10:30 AM
To: Terry Cunningham

Subject: RE: SWA Tomorrow

Great job today Terry.

We really do appreciate you coming out and sharing with our students. It always has an impact and
makes a difference. You have a rich experience and great expertise that really comes through when
you present. The students appreciate you and I do too.

Sincere thanks...

Ronald Whitmore, Graduation Coach
Smyrna West Alternative

Rutherford County Schools

Ph: (615) 904-3856 ext. 27906

Fax: (615) 904-3857
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September 26, 2013

Rutherford County EMS
606 East Burton Street
Murfreesboro, TN 37130

Dear Terry Cunningham,

On behalf of the staff and Board of Directors of the Discovery Center,
thank you for your presence at the recent Healthy Me, Healthy You
event. This all day event drew over 1,300 guests of all ages, cultures, and
socioeconomic backgrounds. Our guests were able to learn about the
many services available to make our community both healthy and safe.
The ambulance was one of the guests’ favorite for the day, and your
presence shows your dedication to improving health and quality of life in
our community.

Discovery Center is committed to improving the middle Tennessee
community by inspiring exploration, enhancing learning, and building
confidence through diverse programs and exhibits. Vendor support at
events like Healthy Me, Healthy You allows us to continue focusing on the
children and family of our region. We thank you for not only your
participation, but your commitment to the middle Tennessee community.
We hope that you will be able to join us again next year!

Sincerely,

Mu Borown
Caitlyn Brown
Special Event Coordinator

Discovery Cenfer | www.explorethedc.org
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ST. CLAIR STREET SENIOR CENTER Te Y

325 st. Clair Street
Murfreesboro, TN 37130

hY
i ¥ CMnrhﬂs/?M?q
Phone: 615-848-2550
Fax: 615904-6511

E-mail: www.murfreesborotn.gov

On behalf of the entire St. Clair Street Senior Center Staff we would like to thank
you for patticipating in the 21st Annual Senior Wellness Expo. So to express our
gratitude, we would like to jbrmaﬂj thank you in our October newsletter! Please see

page 22! Again we say thank you, and look forward to working with you again in
the furure!

With Compliments,
Lynne Graves
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VACATION DENIALS FOR JANUARY, 2014

A SHIFT B SHIFT
EMPLOYEE HOURS EMPLOYEE
Wright, Josh 24 Rose, Adam
TOTALS 24

TOTAL VACATION HRS. DENIED FOR DECEMBER, 2013 :

24

C SHIFT
EMPLOYEE

Beecham, Jennifer
Nichols, Zach

24
24

48

96



LEAVE HOURS TAKEN 01/01/14 THRU 01/31/14

PERSONNEL ON 911 TRUCKS

FMLA Sick Hours 408
FMLA Vac. Hours 0
Sick Hours 509.4
Vacation Hours 1655.85

ESTIMATED COST: $ 48,068.45



