RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

PUBLIC SAFETY REPORT
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DECEMBER 2013
NOVEMBER 2013 REPORT



Total Number of Calls:
Average Response Time:
Number of DOA's for Month:

Number of Autopsies for Month:

(Autopsy Fee - $1,600)

Collections:

Total Billed:

Total Collections:

YTD Collections:

Projected Yearly Collections:
Per Cent Collections:
Insurance Write-offs:

Other Write-offs:

RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

County Disc. (Wkrs. Comp./Inmates):

MONTHLY SUMMARY FOR: NOVEMBER, 2013
2012-2013
YEAR-END
FY 2013-2014 FY 2012-2013 FY 2011-2012 TOTALS
2,058 2,136 1,917 24,331
8 8 7.6 7.6
25 38 23 345
8
2012-2013
YEAR-END
FY 2013-2014 FY 2012-2013 FY 2011-2012 TOTALS
$1,209,689 $1,282,391 $2,551,781 $14,817,328
$459,234 $550,125 $477,758 $6,388,904
$2,566,839 $2,794,702 $2,551,781 $6,388,904
$6,160,412 $6,707,285 $6,124,274 $6,388,904
58% 90% 62% 63%
$403,401 $546,192 $370,555 $4.648,816
$387,149 $479,616 $447.588 $4,625,935
$15,755 $0 $1,166 316,873

NORTH-END SUPERVISOR VACANCIES: THIRTEEN 24-HOUR SHIFTS

STATION/TEAM SHUTDOWNS:

SALEM RD - 14 HOURS

STATIONS WITH ONLY 1ST RESP:
(1 SHIFT = 24 HOURS)

MANCHESTER - 36 HRS; EAGLEVILLE - 6.5 HRS; TRANSPORT - 20 HRS.;
SMYRNA CENTRAL - 5 HRS

AMBULANCES
Ending Miles Maint. Fuel Oper. Cost/ Significant Break-
Unit Mileage Driven Cost Cost Cost Mile Repairs downs
34 155,842 721 $ 1,570 $ 217 $ 1,787 $ 248
39 167232* *incorrect mileage from October* $ ST D = N/A
42 175,438 16 $ - $ = $ - $ -
44 181,978 1,598 $ 162 $ 438 $ 600 $ 0.38
45 167,528 1,323 $ 189 § 551 $ 740 $ 0.56 clutch
46 178,628 761 3 - $ 203 $ 203 $ 0.27
47 195,004 2431 3 - $ 714 $ 714 $ 029
48 172,566 1281 $ - $ 440 $ 440 $ 0.34
49 172,770 187 3 - b 38 3 38 $ 0.20
51 155,512 71 3 = 5 = 5 - 5 -
52 170,499 50 3 = B - 5 = § -
54 166,430 450 3 - $ 233 $ 233 § 052
55 178,512 - 5 - $ - $ - N/A
57 140,196 2,394 $ - $ 758 § 758 $ 0.32
58 173,158 1,482 $ 401 $ 398 $ 799 $ 0.54 tank, cap, tow to Stan McNabb 1
59 124,968 2,255 $ 57 $ 826 $ 883 $ 0.39 antenna
60 88,363 1,012 $ - $ 358 $ 358 $ 035
61 213,710 4,320 $ 108 $ 1,394 $ 1,502 $ 0.35 oil & fuel filters
62 72,194 1,529 $ 218 $ 562 $ 780 $ 0.51 transmission fluid; mount tires
63 113,110 3,473 $ 17 $ 1,368 $ 1,385 $ 0.40 mount tires
64 93,274 2,353 b - $ 852 $ 852 $ 0.36
65 116,599 2,827 $ 794 $ 1,101 $ 1,895 $ 0.67 alternators; tensioner; radio repairs
66 47,207 1,878 $ - $ 601 $ 601 $ 032
67 73,784 3,362 $ 167 $ 1,235 $ 1,402 $ 0.42 vacuum pump; mount tires
68 47,184 2,008 b = $ 729 5 729 $ 0.36
SR1 120,721 1,991 $ 1,495 $ 1,766 $ 3,261 5 1.64 repairs to air brakes
ALL VEHICLES / STOCK $ 1,028 $ 2,009 $ 3,037
TOTALS: 39,771 $ 6,206 $16,791 $22,997

“INDICATES SPARE UNITS**

™REMOUNTING PROCESS™

TOTAL NUMBER OF CALLS UNITS RESPONDED TO - OUT OF ZONE

Salem- 76 MTSU-
Burton- 61 Christiana-
Blackman- 33 Smyr. W.-

39 Smyr. Cen.-

30 StoneCrest-
38 LaVergne-

16 Eagleville- 10
42 Siegel-
12 Manchester-

45
198

TOTAL

OUT OF ZONE CALLS

600




IN-SERVICES AND TRAINING P.E.D.A.L.
1. DMS Tracking System Expert Training 1. MTSU Football Games
2. Mid-TN EMS Director's Association Meeting 2.
3. Murfreesboro Fire Rescue Department In-service 3.
4. MTMC Chest Pain Committee Meeting 4
5. 5
6. T.0.P.S.
7. 1. TOPS/FAST Team Training
8. 2.
9. 3.
10. 4,
11. 5
12. 6
MEDICAL COVERAGE FOR SPECIAL EVENTS
1.  MTSU Women's Basketball Games
2. MTSU Men's Basketball Games
3. All Highschool Football Games
4.  MTSU Football Games
5. Volleyhall Tournaments at MTSU
6.
7.
8.
9.
10.
11.
COMMUNITY RELATIONS
1. Walter Hill Fall Fest
2 Emergency Food and Shelter Board Meeting
3. United Way Campaign Board Meeting
4. WGNS Radio "Rutherford Issues”
5. Assist and Preparations for Retirement Ceremony
6. Red Ribbon Parade - Rockvale Elementary Schaol
7. Public Information Officer for the Week
8.
9.
10.
11.
S.0.R.T. SPECIAL OPERATIONS RESCUE TEAM
1. Water Ops Dive Rescue |l Training
2. Holmatro T Repair Class
3. FAST/TOPS Team Training
4,  USR TNT1 Train-the-Trainer Class
5. Responded/Assisted on multiple Motor Vehicle Accidents
6. 2 - Searches for People on Land
7. 1 - Search for Person in Water
8. Multiple Extrication Calls
9. Responded to multiple Hazardous condition, Gas Leak, & Carbon Monoxide Incidents
10.
11.
12.
13.
14.
15.
16.
17.

-—
o




Response Time Report

Beginning Date 11/1/2013 Ending Date  11/30/13

‘ ~ Average Times

Emergency Crews |

Response Time On  Transport

Zone Time Scene Time
BLACKMAN 8.6 14.4 6.4
BURTON 6.6 13.4 7.3
CHRISTIANA 11.0 19.2 15.6
EAGLEVILLE 10.3 15.0 25.3
LAVERGNE 7.0 12.5 8.7
MANCHESTER 10.4 13.5 17.9
MTSU 8.0 12.9 10.4
SALEM 7.5 12.7 7.5
SIEGEL 8.9 14.3 97
SMY CNTL 8.1 12.8 9.6
SMY WEST 8.2 15.1 9.0
STONECREST 8.0 12.6 6.4

8.0 13.5 9.1



Public Safety Report
Beginning Date  11/1/2013

District Calls

Ending Date  11/30/13

1 DOUG SHAFER 79
2 JACK BLACK 56
3 WILL JORDAN 75
4 ROBERT PEAY, JR. 90
5  CAROL COOK 102
6  JOE FRANK JERNIGAN 99
7 GARYL. FARLEY 63

'8 TIFFANY JONES 69

'9  STEVE SANDLIN 32
10  BRAD TURNER 106
11 RHONDA ALLEN 63
12 ROBERT STEVENS 92
13 JEFF JORDAN 124
14 CHARLIE BAUM 74
15 ADAM COGGIN 83
16 MATTHEW YOUNG 162
17 JEFF PHILLIPS 70
18 ALLEN MCADOO 123
19 JOYCE EALY 156
20 TREY GOOCH 80
21 CHANTHO SOURINHO 258
99  OUT OF COUNTY 2

Total 2058

Calculate Report Print Record

Nashville Calls
BLACKMAN 2
BURTON 4
CHRISTIANA 1
EAGLEVILLE 4
LAVERGNE 10
MANCHESTER 1
MTSU 8
OUT OF COUNTY 1
SALEM 47

| SIEGEL 8
SMY CNTL 1
SMY WEST 2
STONECREST 16

Transport Team Calls

GUIDANCE CENTER-CHURCH
GUIDANCE CENTER-SMYRNA
GUIDANCE CENTER-THOMPSON
| STONECREST MEDICAL CENTER
' STRH
' VA TRIAGE

Transport TeamTotal
911 Call Reponse
Transport Team Grand Total

[ .2 I = B o B o }

40
81
121




Public Safety Report

Beginning Date  7/1/2013 Ending Date  11/30/13
District Calls Nashville Calls
1 DOUG SHAFER 376 BLACKMAN 14
2 JACK BLACK 273 BURTON 12
3 WILL JORDAN 417 CHRISTIANA 8
4 ROBERT PEAY, JR. 373 EAGLEVILLE 7
5 CAROL COOK 584 LAVERGNE 38
6 JOE FRANK JERNIGAN 466 MANCHESTER 4
7 GARY L. FARLEY 346 MTSU 24
8 TIFFANY JONES 334 OUT OF COUNTY 1
| 9 STEVE SANDLIN 253 SALEM 274
110 BRAD TURNER 553 | SIEGEL 37
11 RHONDA ALLEN 401 SMY CNTL 25
12 ROBERT STEVENS 502 SMY WEST 28
13 JEFF JORDAN 631 STONECREST 67
14 CHARLIE BAUM 400
15 ADAM COGGIN 388
16 MATTHEW YOUNG 907 Transport Team Calls
17 JEFF PHILLIPS 305 GUIDANCE CENTER-CHURCH
| 18 ALLEN MCADQO 673 GUIDANCE CENTER-SMYRNA
19 JOYCE EALY 787 GUIDANCE CENTER-THOMPSON
20 TREY GOOCH 392 STONECREST MEDICAL CENTER
21 CHANTHO SOURINHO 1230 STRH
199 OUT OF COUNTY 6 VA TRIAGE
| Total 10707
Calculate Report Print Record

Transport TeamTotal

911 Call Reponse

Transport Team Grand Total

20
168

215
377
592




Beginning Date  11/1/2013 Ending Date 11/30/2013

Zonel Zone2 Zone3 Zoned Zone5 Zone6 Zone7 Zone8 Zone9 Zonel0 Zonell Zonel1l2 TOTAL

1-Salem 163 23 16 15 4 1 0 4 1 1 11 0 239
2-Burton 12 150 1 38 0 0 0 0 0 0 10 0 211
3-Blackman 19 2 99 0 0 4 0 2 0 0 6 0 132
4-MTSU 2 25 2 221 0 0 1 0 0 0 8 1 260
5-Christiana 22 3 0 0 65 0 0 1 0 1 1 2 95
6-Smyrna West 3 0 7 0 0 54 13 11 4 0 0 0 92
7-Smyrna Central 2 0 0 0 3 79 5 2 0 4 0 95
8-Stonecrest 2 0 0 0 0 4 19 79 17 0 0 0 121
9-Lavergne 0 0 0 0 0 3 9 122 0 0 0 134
10-Eagleville 6 0 1 0 2 0 0 1 0 26 0 0 36
11-Siegel 7 22 1 8 0 0 6 0 1 0 122 0 167
12-Manchester 4 6 1 176 1 2 0 3 0 0 5 15 213
Support Truck 11 22 4 7 0 8 49 18 11 0 2 0 132
Transport Team 84 9 2 9 1 0 0 6 0 4 4 1 120
SORT Truck O 0 0 0 0 0 0 0 0 0 0 0 0

Out-of-County
Other

TOTAL 337 262 134 474 73 76 170 139 158 32 173 19 2058
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Randall Hutto
Wilson County Mayor






From: Elaine Lowe
Sent: Monday, November 18, 2013 11:48 AM
To: EMS Administration; Russell Gerbman; Jonathan Renberg; Sam Bennett;

Tony Peden; Scotty Blackburn

| received a call from a patient who was delighted with the care he received
while attending a function at MTSU.

Thanks for a job Well Done!






Ginny Kiﬂ

From: Chris Clark

Sent: Friday, November 22, 2013 1:22 PM
To: Ginny King

Subject: FW: Thank you

Attachments: WP_20130925_051.jpg

FYI

From: Michael Puckett [4coachmike@gmail.com]
Sent: Thursday, November 21, 2013 11:59 AM
To: Chris Clark

Subject: Thank you

Hi Chris,

Just wanted to say thanks for allowing our team to share their research with you and also touring the facility.
We greatly appreciate your time.

I am including photos in our research folder and presentation board. Here is one I have from the event for you
guys. Also, if you have any diver photos you can share of yourself in gear, that would be great.

Best regards,

Mike






NOVEMBER 2013 VACATION DENIALS

A SHIFT:

Matt Wiley x 12

Matt Wiley x 24

Tami Settlemire x 24

Jeremy Coleman x 24

Matt Wiley x 24

Steven Bryant x 24

Tami Settlemire x 24

TOTAL A SHIFT HRS: 156 HRS

B SHIFT:

Leslie Cook x 24

Joe Pimentel x 24

Joe Pimentel x 24

Kelsey Murphy x 24

Leslie Cook x 24

Bo Alexander x 24

Joe Pimentel x 24

TOTAL B SHIFT HRS: 168 HRS

C SHIFT:

Zach Nichols x 24

Monica Fann x 12

JD Sloan x 24

Alice Lane x 24

Monica Fann x 12

Monica Fann x 12

Keith Coggin x 24

Monica Fann x 24

Mike Johnson x 24

TOTAL C SHIFT HRS: 180 HRS

TOTAL VACATION HOURS DENIED FOR NOVEMBER 2013



LEAVE HOURS TAKEN 11/01/13 THRU 11/30/13

PERSONNEL ON 911 TRUCKS

FMLA Sick Hours
FMLA Vac. Hours
Sick Hours

Vacation Hours

ESTIMATED COST:

656.85

231.15
832.4

15657.1

$ 59,169.38



