RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

PUBLIC SAFETY REPORT

NOVEMBER 2013
OCTOBER 2013 REPORT



Collections:
Total Billed:

Total Collections:

YTD Collections:

Projected Yearly Collections:

Per Cent Collections:

Insurance Write-offs:

Other Write-offs:

County Disc. (Wkrs. Comp./Inmates):

Total Number of Calls:
Average Response Time:
Number of DOA's for Month:

Number of Autopsies for Month:
(Autopsy Fee - $1,710)

RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

MONTHLY SUMMARY FOR: OCTOBER, 2013
2012-2013
YEAR-END
FY 2013-2014 FY 2012-2013 FY 2011-2012 TOTALS
2,173 2,168 2,024 22,895
7.7 7.7 7.5 7.2
35 34 26 368
13
2012-2013
YEAR-END
FY 2013-2014 FY 2012-2013 FY 2011-2012 TOTALS
$1,276,330 $1,293.413 $1,191,277 $13,853,281
$587,172 $663,655 $524,116 $6,433,440
$2,107,605 $2,244,576 $2,074,023 $6,433,440
$6,322,815 $6,733,729 $6,222,069 $6,433,440
74% 47% 66% 60%
$478,847 $4,072 $397,332 $4,615,531
$240,450 $515,824 $289,399 $4,801,853
$1,917 $1,028 50 $11,169

NORTH-END SUPERVISOR VACANCIES:

12 1/2 TWENTY-FOUR HOUR SHIFTS

STATION/TEAM SHUTDOWNS:

SMYRNA CENTRAL - SHUT DOWN FOR 14 HRS.

STATIONS WITH ONLY 1ST RESP:
(1 SHIFT = 24 HOURS)

SALEM - 2 HRS; CHRISTIANA - 4.5 HRS; BURTON - 3.5 HRS; SIEGEL - 2 HRS;

STONECREST - 4 HRS

AMBULANCES
Ending Miles Maint. Fuel Oper. Cost/ Significant Break-

Unit Mileage Driven Cost Cost Cost Mile Repairs downs
34 155,121 1,061 $ - $ 484 $ 484 $ 046
39 167,911 0 $ - $ = $ - N/A
42 175,422 13 $ - 3 - 5 = $ -
44 180,380 1,186 $ - $ 419 $ 419 $ 0.35
45 166,205 814 $ 211 $ 306 $ 517 $ 0.64 batteries
46 177,867 679 $ - $ 317 $ 317 $ 047
47 192,573 199 3 - $ 119 $ 119 $ 060
48 171,285 2393 $ 126 $ 930 $ 1,056 $ 0.44 flowmeter
49 172,583 140 3 - $ 109 $ 109 $ 0.78
51 155,441 44 $ - b - $ = S -
52 170,449 0 $ - 5 - 3 - N/A
54 165,980 69 b = % i & = $ -
55 178,512 - 3 = 5 - 3 - IN PROCESS OF REMOUNTING
57 137,802 2,061 $ 18 $ 815 $ 833 $ 0.40
58 171,676 3,316 $ a0 $ 970 $ 1,060 $ 0.32 seatrepairs
59 122,713 2,735 $ 345 $ 1,281 $ 1,626 $ 0.59 gaskets; radio repairs
60 87,351 1,329 b - $ 631 § 631 $ 047
61 209,390 4,181 b - $ 1,487 $ 1,487 $ 0.36
62 70,665 1,994 $ 175 $ ™ $ 066 $ 0.48 tow from garage to S.McNabb 1
63 109,637 3,677 $ 591 $ 1,746 $ 2,337 $ 0.64 brake pads & shoes
64 90,921 2,746 $ 20 $ 1,044 $ 1,064 $ 0.39
65 113,772 2,719 $ 1,679 $ 1,310 $ 2,089 $ 1.10 turbocharger
66 45,329 895 3 - $ 507 $ 507 $ 0.57
67 70,422 2,492 $ - $ 977 $ 977 $ 0.39
68 45,178 1,441 $§ 672 § 598 $ 1,270 $ 0.88 hubs; joints

SR1 118,730 2,306 $ 49 $ 1,923 $ 1,972 $ 0.86

ALL VEHICLES / STOCK $13,846 $ 2,671 $16,517
TOTALS: 38,490 $17,822 $19,435 $37,257

“INDICATES SPARE UNITS*

TOTAL NUMBER OF CALLS UNITS RESPONDED TO - OUT OF ZONE

Salem- 60 MTSU- 56 Smyr.Cen.- 29 Eagleville- 4 TOTAL
Burton- 80 Christiana- 37 StoneCrest- 58 Siegel- 33 OUT OF ZONE CALLS
Blackman- 43 Smyr. W.- 44 |LaVergne- 10 Manchester- 189 642




LCENIOABN =

IN-SERVICES AND TRAINING

P.E.D.A.L.

Medical Directors Conference 1. Medical Coverage for all MTSU Football Games

Advanced Cardiac Life Support {ACLS) Renewal

. Medical Coverage for Contest of Champions

Pediatric Life Support (PALS) Renewal

TASA Conference

NN

Mid-TN Directors Association Meeting

Chest Pain Committee Meeting STRH
Stroke Accreditation STRH

T.0.P.S.

. FAST/TOPS assisted on two calls

. FAST - MPD Swat School

MEDICAL COVERAGE FOR SPECIAL EVENTS

High School Football Games

MTSU Football Games

Step Show at MTSU

Verizon 5K Race

Smyrna High School ROTC Competition

Qakland High School ROTC Competition

MTSU Contest of Champions

World Qutreach Church Hoe Down

MTSU Women's Basketball

0N R WN S

COMMUNITY RELATIONS

Career Day at Daniel McKee School

WGNS Monthly Radio Program

Improving Communications Boulevard Terrace Nursing Home

Providence Fall Fest

Brown's Chapel Elementary School Career Day

EMS As a Career Classes at Siegel High School

Safety Day Smyrna Fire Department

Rutherford County Health Department Car-seat Safety Class

Smyrna Fire Department Safety Day

I O@NO U R WD

United Way Chili Cook-off

T T (R (A G Y
@NPD LN

S.0.R.T. SPECIAL OPERATIONS RESCUE TEAM

D5 Medical Tracking Class

CBRNE HAZMAT Class for First Responders

FAST/TOPS Team Training

Dive Training

Rope Rescue Tech Training

FAST - MPD Swat School

Full Team Dive Training

Assisted on numerous Motor Vehical Accidents

One Search for person on land

SOENO A WLN

One Search for person in water

Two Extrication Calls

Multiple EMS Stand-by's

One Gas Leak Call

FAST/TOPS assisted on two calls

One response to suspicious Carbon Monoxide Call




Response Time Report

Beginning Date  10/1/2013 Ending Date

10/31/113

Emergency Crews

Average Times

Zone Response Time On Trar?sport

{ Time Scene Time

BLACKMAN 8.0 14.0 8.4
BURTON 6.4 13.4 7.0
CHRISTIANA 94 18.3 14.0
EAGLEVILLE 9.9 11.7 233
LAVERGNE 7.4 10.9 8.5

MANCHESTER 10.8 18.2 10.4
MTSU 7.5 12.4 9.7
SALEM 7.3 13.7 8.3
SIEGEL 9.0 16.4 9.0
SMY CNTL 7.9 13.4 10.0
SMY WEST 7.8 15.6 8.1
STONECREST 8.0 15.2 6.2
7.7 13.8 8.9




Pﬁblic Safety Report

Beginning Date  10/1/2013 Ending Date  10/31/13
District Calls Nashville Calls
1 DOUG SHAFER 64 BLACKMAN 4
2 JACKBLACK 55 BURTON 2
3 WILL JORDAN 61 CHRISTIANA 0
4 ROBERT PEAY, JR. 65 | EAGLEVILLE 1
5 CAROL COCK 117 LAVERGNE 5
6 JOE FRANK JERNIGAN 95 MANCHESTER 2
| 7 GARY L. FARLEY 94 MTSU 5
8 TIFFANY JONES 53 OUT OF COUNTY 0
9 STEVE SANDLIN 41 SALEM 66
10 BRAD TURNER 126 SIEGEL 10
11 RHONDA ALLEN 87 SMY CNTL 5
| 12 ROBERT STEVENS 115 SMY WEST 2
13 JEFF JORDAN 115 STONECREST 10
14 CHARLIE BAUM 82 — )
15 ADAM COGGIN 81
16 MATTHEW YOUNG 166 Transport Team Calls
17 JEFF PHILLIPS 80 GUIDANCE CENTER-CHURCH 0
18 ALLEN MCADOO 147 GUIDANCE CENTER-SMYRNA 0
19 JOYCE EALY 181 | GUIDANCE CENTER-THOMPSON 0
20 TREY COOCH 86 | STONECREST MEDICAL CENTER 1
21 CHANTHO SOURINHO 260 STRH 37
199  OUT OF COUNTY 0 VA TRIAGE 0
Total 2173 |
Calculate Report Print Record
) Transport TeamTotal 40

911 Call Reponse 65
Transport Team Grand Total 105




Public Safety Report
Beginning Date  7/1/2013

District Calls

Ending Date  10/31/13

1 DOUG SHAFER 297
| 2 JACK BLACK 217
'3 WILL JORDAN 342
4 ROBERT PEAY, JR. 283
5 CAROL COOK 482
6 JOE FRANK JERNIGAN 367
| 7 GARY L. FARLEY 283
'8 TIFFANY JONES 265
|9 STEVE SANDLIN 221
10 BRAD TURNER 447
11 RHONDA ALLEN 338
12  ROBERT STEVENS 410
13 JEFF JORDAN 507
14  CHARLIE BAUM 326
15  ADAM COGGIN 305
16  MATTHEW YOUNG 765
17  JEFF PHILLIPS 325
18  ALLEN MCADOO 550
19  JOYCE EALY 631
20 TREY GOOCH 312
|21 CHANTHO SOURINHO 972
99  OUT OF COUNTY 4
Total 8649

Calculate Report Print Record

Nashville Calls
BLACKMAN 12
BURTON 8
CHRISTIANA 7
EAGLEVILLE 3
LAVERGNE 28
MANCHESTER 3
MTSU 16
OUT OF COUNTY 0
SALEM 226
SIEGEL 29
SMY CNTL 24
SMY WEST 26
STONECREST 48

Transport Team Calls

GUIDANCE CENTER-CHURCH
GUIDANCE CENTER-SMYRNA
GUIDANCE CENTER-THOMPSON
STONECREST MEDICAL CENTER
STRH

VA TRIAGE

Transport TeamTotal
911 Call Reponse
Transport Team Grand Total

15
136

175
296
471




Beginning Date  10/1/2013 Ending Date 10/31/2013

Zonel Zone2 Zone3 Zoned Zone5 Zone6 Zone7 Zone8 Zone9 Zonel0 Zonell Zonel2 TOTAL

i-Salem 181 21 17 5 6 1 0 2 1 1 3 3 241
2-Burton 14 173 0 54 0 1 0 0 0 0 11 0 253
3-Blackman 26 3 102 0 0 6 1 2 1 0 4 0 145
4-MTSU 7 35 2 205 0 0 0 0 0 0 9 2 260
5-Christiana 32 0 1 0 62 0 1 0 0 0 0 3 99
6-Smyrna West 4 0 5 0 64 24 7 2 0 0 2 108
7-Smyrna Central 0 0 0 0 0 5 134 16 5 0 3 0 163
8-Stonecrest 3 1 1 0 0 8 26 116 19 0 0 0 174
9-Lavergne 0 0 0 0 0 1 1 8 119 0 129
10-Eagleville 2 0 0 1 0 0 0 0 0 28 0 1 32
11-Siegel 4 19 1 4 0 1 2 1 1 0 100 0 133
12-Manchester 5 11 0 169 1 1 0 0 0 0 2 29 218
Support Truck 22 15 3 16 0 0 20 | 10 0 19 2 108
Transport Team 79 5 11 2 2 0 0 1 0 0 3 2 105
SORT Truck 0O 0 0 0 0 0 0 0 0 0 0 0 0

Out-of-County
Other

TOTAL 379 283 143 456 71 88 209 154 158 29 154 44 2173



On September 8, 2013 paramedic Casy Horn and Emt-iv Jonathan Renberg
responded to my home in Milton, Tennessee. Their rapid response and
caring attitude is a asset to the Rutherford County Emergency Medicai
Service. Their rapid diagnoses of my condition and appropriate treatment
helped stabilized me. I would like to commend both of these men on there
excellent patient care and caring attitude .

As a captain with the San Diego City Fire Rescue departrment I
supervised many Emts and Paramedics over my 35 year carcer. Being on
the patient side of the EMS was very difficult for me. I am very
grateful to the Rutherford County Emergency Meadical Service and these
two fine employes.

Captain— San diego Fire Rescue Departmient Retired




Chris,

I wanted to send a big thank you for your assistance with helping with
the WEMA Director assessment process. I know how busy each of you

are and the sacrifice that you gave to assist Mayor Hutto and myself
with this important project. I think the process has been good and I am
confident that the Mayor values your assessment of the candidates, as
well as the feedback that was given throughout the days.

Again, thank you for your help. I look forward to continuing to work
with you all in the future.

Kevin

Kevin J Lauer

Fire and Emergency Services Management Consultant
University of Tennessee- County Technical Assistance Service
226 Capitol Blvd. Suite 400

Nashville, TN 372189

O 615-532-3555
C 615-541-9118
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A SHIFT

EMPLOYEE
Mandy Meacham
Mandy Meacham
Steven Bryant
Mandy Meacham
Steven Bryant
Chris Reed
George Chew
Tami Settlemire
Sheri Miller
Matt Wiley
Rick Murr
Brent Brandon
Rick Murr
Brent Brandon
Jeremy Coleman

TOTALS

384

B SHIFT

EMPLOYEE
Adam Rose
Jody Petree
Adam Rose
Jonathan Renberg
Betsy Redmon
Casey Horn
Paul Tucker
Jon Riddle
Chase Tenpenny
Sam Bennett
Sam Bennett
Kelsey Murphy
Chase Tenpenny
Jody Staley

TOTAL VACATION HRS. DENIED FOR OCTOBER 2013:

VACATION DENIALS FOR OCTOBER 2013

336

C SHIFT

EMPLOYEE
Joanna Velasquez
Joanna Velasquez
Joanna Velasquez
Zach Nichols
Joanna Velasquez
Phillip Nichols
Zach Nichols
Zach Nichols
Tim Solomon
Brian Turman
Mike Johnson
Keith Coggin
Betsy Prusynski
Brian Turman
Zach Nichols

HOURS
12
24
24
24
24
24
24
24
24
24
24
24
24
24
24

372

1092



LEAVE HOURS TAKEN 10/01/13 THRU 10/31/13

PERSONNEL ON 911 TRUCKS

FMLA Sick Hours 456
FMLA Vac. Hours 0
Sick Hours 1105.3
Vacation Hours 2181.45

ESTIMATED COST: $ 68,646.58



Requesting Department;

RUTHERFORD COUNTY, TENNESSEE
BUDGET AMENDMENT REQUEST
GENERAL FUND

Ambulance

Signature of Department Head: |, st /.. /.

Date Requested: 13-Nov-13
Approved By:
Date Approved:
Original Amended to Requested | Requested | Amended
Account No. & Description Budget Date Actual to Date| Increase Decrease | Appropriation
118-44570-RCEMS-SCH 3 - $ - $ 6,000 $ 6,000 5 6,000
118-55130-524
12,725 12,725 7.416 6,000 18,7
IN-SERVICE/STAFF DEVEL. » . $ * . =
S -
g -
$ -
$ .
$ .
$ -
$ n
3 R
[ R

EXPLANATION FOR ABOVE AMENDMENT REQUEST

_{ Wereceived a check from St.Thomas Rutherford Hospital in July to fund our Paramedic Scholarship Program. We
are requesting to transfer these funds into our Scholarship line item.

Filnance Department Use Only

Date Posted:

Posted By:

Finance Department

Rev. 3/99




