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RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

MONTHLY SUMMARY FOR: AUGUST, 2013
2012-2013
YEAR-END
FY 2013-2014 FY 2012-2013 FY 2011-2012 TOTALS
Total Number of Calls: 2,283 2,104 1,969 24,877
Average Response Time: 7.9 7.6 7.6 7.8
Number of DOA's for Month: 23 22 25 368
Number of Autopsies for Month: 11
(Autopsy Fee - $1,600)
2012-2013
YEAR-END
Collections: FY 2013-2014 FY 2012-2013 FY 2011-2012 TOTALS
Total Billed: $1,385,024 $1,266,765 51,163,263 $15,006,689
Total Callections: $540,109 $621,710 $579,001 $6,433,440
YTD Collections: $1,002,269 $1,126,936 $1,031,764 $6,433,440
Projected Yearly Collections: 56,013,612 $6,761,615 $6,190,583 $6,433,440
Per Cent Collections: 57% 72% 74% 66%
Insurance Write-offs: 437,781 $405,639 $373,685 $5,037,876
Other Write-offs: $378,882 $757,562 $410,182 $4,863,613
County Disc. (Wkrs. Comp./Inmates): $2,596 $2,422 $1,829 $11,199
NORTH-END SUPERVISOR VACANCIES: 13 3/4 TWENTY-FOUR HOUR SHIFTS
STATION/TEAM SHUTDOWNS: MANCHESTER SHUT DOWN - 3 HRS
STATIONS WITH ONLY 1ST RESP: SIEGEL - 6 HRS; TRANSPORT - 1 HR; LAVERGNE - 5 HRS:;
(1 SHIFT = 24 HOURS) STONECREST - 8 HRS; SMYRNA CENTRAL - 2 HRS
AMBULANCES
Ending Miles Maint. Fuel Oper. Cost/ Significant Break-
Unit Mileage Driven Cost Cost Cost Mile Repairs downs
34 153,882 506 $ 262 3 242 $ 504 $ 1.00 tensioner 1
39 166,993 0 b - $ = $ - N/A
42 175,000 392 $ = $ 151 $ 151 $ 0.39
44 178,141 1,148 b » $ 338 $ 338 $ 0.29
45 164,424 728 $ 246 $ 334 $ 580 $ 0.80 fuel pump 1
46 176,076 701 b - $ 315 $ 315 $ 045
47 190,635 0 b - b - $ - N/A
48 166,584 2656 $ 614 $ 944 $ 1,558 $ 0.59 alternator; fuel pump 1
49 172,321 473 3 = $ 175 $ 175 $ 0.37
51 153,985 1058 $ 195 $ 446 5 641 $ 0.61 alternator
52 170,404 848 $ 586 $ 312 $ 898 $ 1.06  valve asy, tubes; leak detection dye
54 165,517 245 5 - $ 139 $ 139 $ 057
55 178,512 - $ - $ SR = N/A
57 133,618 2,309 5 1,260 $ 885 $ 2,145 $ 0.93 install radio; actuator; clutch
58 166,260 3,862 $ - $ 1,214 $ 1,214 $ 0.31
59 117,456 2,388 $ 2,133 $ 1,137 $ 3,270 $ 1.37 injectors; shocks;fuel pump:insulators
60 84,889 159 $ 1,363 5 81 $ 1,444 $ 9.08 springs; joints
61 200,848 3,954 $ 945 $ 1,484 $ 2,429 $ 0.61 absorbers;brake pads/rotors;connectors
62 66,532 1,768 $ 237 $ 712 $ 949 $ 054 fuel pump
63 102,826 3,177 b 37 $ 1,493 $ 1,530 $ 0.48 diagnostic test
64 85,410 3,180 $ 91 $ 900 $ 991 $ 0.31 transmission fluid
65 108,061 3,268 5 344 $ 1,427 $ 1,771 $ 0.54 valves 1
66 42,185 2,378 5 - $ 976 § 0976 $ 0.4
67 66,150 2,749 3 - $ 1,070 $ 1,070 $ 0.39
68 41,712 2,161 $ 1,280 $ 860 $ 2,140 $ 0.99 radiator; air conditioner; compressor
SORT 115,016 1,630 $ 3,902 $ 1,592 $ 5,494 $ 3.37 air conditioner;compressor;tire
ALL VEHICLES / STOCK $ 3,004 $ 2,315 $ 5,319
TOTALS: 41,738 $16,499 $19,542 $36,041

**INDICATES SPARE UNITS**

TOTAL NUMBER OF CALLS UNITS RESPONDED TO - OUT OF ZONE

Salem-

176 MTSU- 57 Smyr.Cen.- 31 Eagleville- 14 TOTAL
Burton- 92 Christiana- 27 StoneCrest- 47 Siegel- 39 OUT OF ZONE CALLS
Blackman- 38 Smyr. W.- 42 LaVergne- 11 Manchester- 210 784




IN-SERVICES AND TRAINING P.E.D.AL.

1. Mass Casualty Response Training 1. Medical Coverage for MTSU Football
2. Emergency Resp. Team Planning Session - Smyrna 2. Bike Safety Meeting
3. Station Manager Meeting 3.

4. HIPAA Compliance Meeting 4

5. Mid-TN EMS Director's Assoc. Meeting 5.

6. Stroke Update Meeting T.0.P.S.
7. RSl (Rapid Sequence Intubation) Update 1. FAST/TOPS Team Training
8. St.Thomas Rutherford Hosp (STRH) Chest Pain Meeting 2. HAZMAT Exercise

9. Critical Care Test Development 3. FAST/TOPS Team responded to 4 Police Matter Incidents
10. Disaster Drill 4.

11. 5

12. 6

R.E.A.C.T & OTHER SPECIAL EVENT STAND-BYS

1. Medical Coverage for Bull Riding Event in Eagleville

2. Medical Coverage for Town of Smyrna 5K Race

3. Medical Coverage for Fenton Payne 5K Race

4. Medical Coverage for Soccer Tournament in Smyrna

5. Medical Coverage for MTSU Graduation

6. Medical Coverage for County's High School Football Games

7. Medical Coverage for MTSU Football Game

8. Community Relations - National Night Out, Murfreesboro

9. Community Relations - St. Clair Health Fair
10.  Community Relations - 911 and Safety at Glorious Wonders Daycare
11. Community Relations - Car Seat Safety to Expectant Mothers at Smyrna Health Dept.
12.  Community Relaticns - Rutherford County Bike Safety Meeting

13.  Community Relations - United Way Presentations and Meetings
14. Community Relations - Rutherford County Staff Meeting
15. Community Relations - Dept. Head Meeting
16. Community Relations - RCEMS HEART Scholarship
17.
18.
19.
20.
21,
S.0.R.T. SPECIAL OPERATIONS RESCUE TEAM

1. FAST/TOPS Team Training

2. D-5 Medical Tracking

3. SORT Mapping Class

4. HAZMAT Exercise

5. FAST/TOPS Team responded to 4 Police Matter Incidents

6. Responded to 1 High Angle Rescue Call

7. Responded to Multiple Motor Vehicle Accidents

8. Responded and Searched on 2 Lost Person Incidents

9. Responded to Combustible Liquid Spill
10.
11.

12.
13.
14.
15.
16.
17.




Response Time Report

Beginning Date  8/1/2013

Emergency Crews

Zone
BLACKMAN
BURTON
CHRISTIANA
EAGLEVILLE
LAVERGNE
MANCHESTER
MTSU
SALEM
SIEGEL
SMY CNTL
SMY WEST
STONECREST

19|

Ending Date

~ Average Times

08/31/13

Response Time On  Transport

Time Scene Time
89 14.9 7.8
6.3 12.1 6.9
10.8 18.7 15.0
9.9 15.4 15.7
7.6 13.3 10.6
11.7 15.7 10.9
7.5 13.3 10.0
7.4 12.3 8.1
8.5 14.9 9.5
8.2 14.2 10.3
8.6 13.7 8.0
7.9 14.2 55
7.9 13.7 a.1




Public Safety Report
Beginning Date  8/1/2013

District Calls

Ending Date 08/31/13

1 DOUG SHAFER 90
2 JACK BLACK 65
3 WILL JORDAN 98
4 ROBERT PEAY, JR. a0
| 5 CAROL COOK 131
| 6 JOE FRANK JERNIGAN 101
7 GARY L. FARLEY 55
8 TIFFANY JONES 87
9 STEVE SANDLIN 58
10 BRAD TURNER 112
11 RHONDA ALLEN 89
12 ROBERT STEVENS 106
13 JEFF JORDAN 128
14 CHARLIE BAUM 81
15 ADAM COGGIN 80
| 16 MATTHEW YOUNG 190
17 JEFF PHILLIPS 98
18 ALLEN MCADOO 148
19 JOYCE EALY 145
20 TREY GOOCH 75
21 CHANTHO SOURINHO 254
[ 99 OUT OF COUNTY 2
Total 2283

Calculate Report Print Record

Nashville Calls

| BLACKMAN 2
| BURTON 1
| CHRISTIANA 2
| EAGLEVILLE 0
| LAVERGNE 10
| MANCHESTER 0
| MTSU 4
| OUT OF COUNTY 0
| SALEM 53

SIEGEL 6
| SMY CNTL 4

SMY WEST 5

STONECREST 15

Transport Team Calls

GUIDANCE CENTER-CHURCH
GUIDANCE CENTER-SMYRNA
| GUIDANCE CENTER-THOMPSON
ST THOMAS RUTHERFORD HOSPITA
STONECREST MEDICAL CENTER
STRC
STRH
VA TRIAGE

Transport TeamTotal
911 Call Reponse
Transport Team Grand Total

DN O O O

o w

46
86
132




Public Safety Report
Beginning Date  7/1/2013

District Calls

Ending Date  08/31/13

1 DOUG SHAFER 150
2 JACKBLACK 110
3 WILL JORDAN 198
4  ROBERT PEAY, JR. 151
5  CAROL COOK 255
6  JOE FRANK JERNIGAN 197
7 GARYL.FARLEY 124
8  TIFFANY JONES 154
9  STEVE SANDLIN 128
10 BRAD TURNER 202
11 RHONDA ALLEN 160
12 ROBERT STEVENS 200

13 JEFF JORDAN 233
14 CHARLIE BAUM 162
15  ADAM COGGIN 158
16 MATTHEW YOUNG 386
17 JEFF PHILLIPS 146
18 ALLEN MCADOO 264
19  JOYCE EALY 300

|20 TREY GOOCH 153
21 CHANTHO SOURINHO 470
99  OUT OF COUNTY 3

Total 4304

Calculate Report Print Record

|
|
|
|

Nashville Calls
BLACKMAN 5
BURTON 5
CHRISTIANA 4
EAGLEVILLE 1
LAVERGNE 18
MANCHESTER 0
MTSU 8
OUT OF COUNTY 0
SALEM 99
SIEGEL 12
SMY CNTL 12
SMY WEST 21
STONECREST 26

Transport Team Calls

| GUIDANCE CENTER-CHURCH
| GUIDANCE CENTER-SMYRNA

GUIDANCE CENTER-THOMPSON

ST THOMAS RUTHERFORD HOSPITA
STONECREST MEDICAL CENTER
STRC

STRH

VA TRIAGE

Transport TeamTotal
911 Call Reponse
Transport Team Grand Total

ST oo oo

w

94
151
245




Beginning Date  8/1/2013 Ending Date 8/31/2013

Zonel Zone2 Zone3 Zoned4 Zone5 Zone6 Zone7 Zone8 Zone9 Zonel0 Zonell Zone 12 TOTAL

i-Salem 176 19 10 7 7 2 0 0 0 1 6 1 229
2-Burton 14 167 1 58 0 0 0 0 0 1 16 2 259
3-Blackman 25 1 102 0 0 6 0 1 0 1 4 0 140
4-MTSU 9 40 2 212 0 0 0 0 0 0 5 1 269
5-Christiana 21 0 0 3 81 0 0 0 0 0 0 3 108
6-Smyrna West 2 1 5 64 26 5 2 0 1 0 106
7-Smyrna Central 1 0 2 0 7 148 8 10 0 3 0 . 179
8-Stonecrest 2 0 0 0 0 3 17 117 25 0 0 0 164
9-Lavergne 0O 0 0 0 0 0 4 7 135 0 0 0 146
10-Eagleville 9 0 1 0 1 1 0 0 0 23 2 0 37
11-Siegel 8 15 2 8 0 2 4 0 0 0 125 0 164
12-Manchester 8 12 2 183 2 0 0 1 0 0 2 22 232
Support Truck 25 12 9 7 1 10 8 14 12 0 6 1 105
Transport Team 89 12 6 7 6 0 1 6 0 0 4 1 132
SORT Truck O 0 0 0 0 0 0 0 0 0 0 0 0
Out-of-County 2
11

Other

TOTAL 389 279 142 485 98 95 208 159 184 26 174 3 2283
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For SORT

Hello everyone,

Thank you so much for dedicating your time and energy (you probably
didn't expect it to be so tiringl!) to sharing your careers with us on
Monday. In spite of the seeming confusion at the start, once it got
going the rotations ran smoothly and you seemed to settle into a
comfortable pace. Some of the teachers have told me that they liked
Careers on Wheels this year best of the ones I've organized in the past 5
years. They liked the location as well as the content of what you
shared. 1In fact, in my guidance classes this week the students have been
sharing with me what they learned, and I have been impressed even with
the kindergarteners at what they remembered.

If you get a chance I hope you will share with me your observations and
what you thought of the change in location.

Thank you again and we hope to be seeing you in the not-so-distant
future!

Jo Ann Graves

School Counselor
Barfield Elementary
615-904-3B10
gravesj@rcs.kl2.tn.us
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WILSON COUNTY EMERGENCY MANAGEMENT AGENCY
110 Oak Street Phone (615) 444-8799
Lebanon, TN Fax (615) 443-4621

John Jewell, Director

August 19, 2013

Mike Nunley
Rutherford County EMS
606 East Burton Street
Murfreesboro, TN 37130

Wilson County Emergency Management Agency would like to thank you for the

services you provided for the search and recovery operation for—
beginning on Sunday, July 14, 2013 and ending on Saturday, July 20, 2013.

It was a great time of sadness for the — family. Your professionalism
and support was greatly appreciated.

John Jewell

/ Director

Keith Taylor
Assistant Chief of Fire

&

rian Newbe
Assistant Chief of EMS



Ginny King

From: Mike Nunley

Sent: Friday, May 03, 2013 3:59 PM
To: Chris Tanner; Michael Allen
Cc: Scotty Blackburn; Ginny King

Chris and Michael | want to thank you for the very professional manner in which you presented RCEMS this marning to
the lift assist on Rocking Harse Drive. I'm sure you know that was my maother in law. Both she and my father in law have
been and continue to have multiple medical issues but right now my father in law is about 2-3 weeks post op for
pancreatic cancer. She basically has lost most use of her arms from shoulder problems cn hoth sides and has had one
total knee and needs to have the other one replaced. Both of them were very complimentary toward both of you. |

truly appreciate the manner in which you responded and your presentation which greatly relieved the embarrassment
of my mother in law. Thanks for what you do! Mike
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( 7 FaV /] In rzcognition of EMS Week, we wish 1o
—/ ’/'?" thank you for all that you do for the children
{i //' : . apd their families in our community.

1/}- E B %@V‘ Your expertise and professionalism

NS are deeply appreciated.

You are the first line of our team.

&// Kois |-

Pediatric Emergency Depl.
and CRPC Ouireach Team of

Monroe Carzll Jr.
Children's Hospital at ‘d’ander’biJL'QQN
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AUGUST 2013 VACATION DENIALS

A SHIFT

Mandy Meacham x 12
George Chew x 24
Eric Getner x 24
Tami Settlemire x 24
David Meador x 24
Eric Getner x 24

Eric Getner x 24

TOTAL A SHIFT: 180 HRS

B SHIFT

Brian Chew x 24
Jody Petree x 24
Bill Moyers x 24
Leslie Cook x 24
Kelsey Murphy x 24

TOTAL B SHIFT: 120 HRS

C SHIFT:

Monica Fann x 24
Monica Fann 7a-7p
Judy Paine x 24
James Peters x 24
Alice Lane 7a-7p
Judy Paine x 24
Frank Greene x 24

TOTAL C SHIFT: 144 HRS

TOTAL VACATION HOURS DENIED FOR AUGUST 2013: 444 HRS



LEAVE HOURS TAKEN 08/01/13 THRU 08/31/13

PERSONNEL ON 911 TRUCKS

FMLA Sick Hours 336
FMLA Vac. Hours 0
Sick Hours 418.9
Vacation Hours 2066.1

ESTIMATED COST: $ 51,586.88



RUTHERFORD COUNTY, TENNESSEE
BUDGET AMENDMENT REQUEST

GENERAL FUND

Requesting Department: Ambulance

Signature of Department Head: _ | /4. 2. /1. &, .
=5

Date Requested: v 23-Sep-13
Approved By:
Date Approved:
Criginal Amended to Requested | Requested | Amended
Account No. & Description Budget Date Actual to Date| Increase Decrease | Appropriation
118-48130 - Contributions | ° A © |® %s00s  ss000 ¢ Sa000
el s s L T - s « | & - |s ss000 $ 55000
Equipment
g -
$ -
3 -
$ -
3 n
$ -
3 2
[3 -
$ N

EXPLANATION FOR ABOVE AMENDMENT REQUEST

requesting to transfer these funds into Other Equipment.

—]| The Christy Houston Foundation donated $55,000 for the SORT Team to purchase a rescue boat. We are

Flnance Department Use Only

Date Posted:

Posted By:

Finance Department

Rev. 3/99




