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RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

MONTHLY SUMMARY FOR: JUNE 2013
2011-2012
YEAR-END
FY 2012-2013 FY 2011-2012 FY 2010-2011 TOTALS
Total Number of Calls: 1,882 2,045 1,882 24,331
Average Response Time: 8.2 7.6 7.6 7.6
Number of DOA's for Month: 28 21 28 345
Number of Autopsies for Month: 9
{Autopsy Fee - $1,600)
2011-2012
YEAR-END
Collections: FY 2012-2013 FY 2011-2012 FY 2010-2011 TOTALS
Total Billed: $1,153,407 $1,252,217 $1,442,281 $14,817,328
Total Collections: $492,638 $540,621 $533,886 $6,388,904
YTD Collections: $6,430,633 $6,388,904 $5,523,249 $6,388,904
Projected Yearly Collections: $6,430,633 $6,388,004 $5,523,249 $6,388,904
Per Cent Collections: 43% 64% 53% 63%
Insurance Write-offs: $422,345 $401,563 $433,707 $4,648,816
Other Write-offs: $61,760 $354,542 §72,244 34,625,935
County Disc. (Wkrs. Comp./Inmates): $30 $3,252 $0 $16,873
NORTH-END SUPERVISOR VACANCIES: FIFTEEN 24 - HOUR SHIFTS
STATION/TEAM SHUTDOWNS:
STATIONS WITH ONLY 1ST RESP: BURTON - 19 HRS; SALEM - 26 HRS; TRANSPORT - 12 HRS
{1 SHIFT = 24 HOURS)
AMBULANCES
Ending Miles Maint. Fuel Oper. Cost/ Significant Break-
Unit Mileage Driven Cost Cost Cost Mile Repairs downs
34 153,349 400 3 - $ 163 $ 163 $ 0.41
39 166,992 0 b - 5 - $ - N/A
42 174,050 217 5 - § 104 $ 104 $ 0.48
44 175,917 1,397 5 - § 415 $ 415 $ 0.30
45 162,835 326 5 78 5 132 $ 210 $ 0.64 radio antenna
46 175,342 159 $ 1,095 b 78 $ 1,173 $ 7.38 fuel pump; alternators
47 190,551 0 $ 342 b - $ 342 N/A alternator
48 161,310 2166 $ - $ 746 $ 746 $ 0.34
49 171,202 854 $ 100 $ 289 5 389 $ 0.46 tow 1
51 152,418 624 3 - $ 278 b 278 $ 0.45
52 168,916 0 $ 3,055 3 - $ 3,055 N/A new radio
54 165,255 311 $ 343 $ 92 $ 435 $ 1.40 alternator
55 178,512 319 $ - 5 78 $ 78 $ 0.24
57 129,512 1,569 3 - $ 544 $ 544 $ 0.35
58 158,992 3,379 3 - $ 983 $ 983 $ 0.29
59 112,600 2,282 $ 2,067 $ 999 $ 3,066 $ 1.34 Air conditioner compress.; condenser
60 83,917 1,281 $ - $ 408 $ 498 $ 0.39
61 191,630 3,847 3 - $ 1,301 $ 1,301 5 0.34
62 62,565 1,490 $ 235 $§ 674 $ 909 $ 0.61 2
63 97,583 2,120 $ 295 $ 1,043 $ 1,338 $ 0.63 mount & balance tires; connectors
64 80,739 2,541 5 - $ 970 $§ 970 $ 0.38
65 102,309 3,434 $ 1,053 $ 1,433 $ 2,486 $ 0.72 shocks; brakes; fuel pump 1
66 37,937 2,406 $ 1,587 $ 888 $ 2,475 $ 1.03 radiator; shroud; clutch 1
67 60,545 2,965 $ 1,132 $ 1,054 $ 2,186 $ 0.74 compressor; condenser; tension
68 37,759 1,325 $ 368 $ 600 $ 968 $ 0.73 tensioner; belts 1
SR1 112,101 1,986 b 19 $ 1,252 $ 1,271 5 0.64
ALL VEHICLES / STOCK $ 7,027 $ 3,063 $10,090
TOTALS: 37,398 $ 18,796 $17,677 $36,473
TOTAL NUMBER OF CALLS UNITS RESPONDED TO - OUT OF ZONE
Salem- 59 MTSU- 32 Smyr. Cen.- 31 Eagleville- 7 TOTAL
Burton- 76 Christiana- 22 StoneCrest- 47 Siegel- 28 OUT OF ZONE CALLS
Blackman- 26 Smyr, W.- 41 LaVergne- 21 Manchester- 148 538




IN-SERVICES AND TRAINING P.E.D.A.L.

1. Vandy Airway Lab for RSI (Rapid Sequence Intubation) 1
2. Mid-TN EMS Director's Association Meeting 2.
3. Regional STEMI and Stroke Meeting 3.
4. Chest Pain Committee Meeting 4
5. RCEMS In-service 5
6. T.0.P.S.
7. 1. Tactical Medics assisted US Marshalls and LaVergne PD
8. 2,
9. 3.
10. 4.
11. 5.
12. 6.
R.E.A.C.T & OTHER SPECIAL EVENT STAND-BYS
1. Medical Coverage for Wilson Central High School Graduation at Murphy Center
2. Medical Coverage for Doughboy 5K Race
3. FOLLOWING COMMUNITY RELATIONS EVENTS WERE FOR MAY AND JUNE
4. Community Relations - Bradley Academy, Career on Wheels
5. Community Relations - WGNS Radio Program "EMS in the Community”
6. Community Relations - EMS Presentation at Walter Hill School
7. Community Relations - Take 25 at Patterson Park - Educating Parents
8. Community Relations - Business Education Partners - Community Project
9. Community Relations - Black Fox School EMS Presentation
10.  Community Relations - Home School Group EMS and SORT Presentation
11.  Community Relations - Smyrna West - EMS as a Career

Community Relations - United Way 5K Run

Community Relations - Police Memorial Day

Community Relations - Meetings for Rutherford County Government United Way Campaign

15. Community Relations - Annual EMS Day at StoneCrest Medical Center
16.

17.

18.

19.

20.

21,

S.0.R.T. SPECIAL OPERATIONS RESCUE TEAM

1. District 5 USR Review Training

2. FAST/TOPS Team Training

3. Blue Team HAZMAT Training

4. Multiple Extrication Calls

5. Multiple Medical Assist and 1st Responder Calls

6. Searched, rescued, and evacuated Injured Boater

7. Taclical Medics assisted US Marshalls and LaVergne PD

8. Two Swift Water Rescues

9. Stand-by at multiple structure fires

10. Responded to two Carbon Monoxide Incidents
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Responded to one Gas Leak




Response Time Report

Beginning Date  6/1/2013 Ending Date 06/30/13

Average Times
Emergency Crews

Zone Response Time On  Transport

, Time Scene Time
BLACKMAN 9.0 156 8.0
BURTON 6.6 11.6 68.8
CHRISTIANA 9.8 18.9 13.7
EAGLEVILLE 9.0 17.0 18.6
LAVERGNE 7.9 12.6 10.3
MANCHESTER 10.5 20.3 11.2
MTSU 7.9 13.6 9.9
SALEM 7.8 15.7 7.3
SIEGEL 9.6 171 8.8
SMY CNTL il 13.2 9.4
SMY WEST 8.8 16.1 8.8
STONECREST 8.5 14.3 5.7

8.2 14.5 17.3



Public Safety Report
Beginning Date  6/1/2013

Ending Date 06/30/13

District Calls
[ 1 DOUG SHAFER 82
| 2 JACK BLACK 52
'3 WILL JORDAN 81
4 ROBERT PEAY, JR. 70
5 CAROL COOK a9
6 JOE FRANK JERNIGAN 80
7 GARY L. FARLEY 70
8 TIFFANY JONES 63
9 STEVE SANDLIN 44
10 BRAD TURNER 109
11 RHONDA ALLEN 80
12  ROBERT STEVENS 100
13 JEFF JORDAN 101
14  CHARLIE BAUM 71
15  ADAM COGGIN 76
16 MATTHEW YOUNG 173
' 17 JEFF PHILLIPS 80
18  ALLEN MCADOO 138
19  JOYCE EALY 152
20 TREY GOOCH 77
21  CHANTHO SOURINHO 180
99  OUT OF COUNTY 4
Total 1982
Calculate Report Print Record

Nashville Calls
BLACKMAN 3
BURTON 3

| CHRISTIANA 0
EAGLEVILLE 1
LAVERGNE 13
MANCHESTER 0
MTSU 2
OUT OF COUNTY 0
SALEM 40
SIEGEL 9
SMY CNTL 7
SMY WEST 2
STONECREST 23

Transport Team Calls

GUIDANCE CENTER-CHURCH
GUIDANCE CENTER-SMYRNA
GUIDANCE CENTER-THOMPSON
MTMC

MTMC CATH LAB

MTMC ER

STONECREST MEDICAL CENTER
VA TRIAGE

Transport TeamTotal
911 Call Reponse

| Transport Team Grand Total




Public Safety Report
Beginning Date  7/1/2012

Ending Date  06/30/13

District Calls ]
1 DOUG SHAFER 880
2 JACK BLACK 615
3 WILL JORDAN 968
4 ROBERT PEAY, JR. 849
5 CAROL COOK 1212
6 JOE FRANK JERNIGAN 1078
7 GARY L. FARLEY 807
8 TIFFANY JONES 739
9 STEVE SANDLIN 629
10  BRAD TURNER 1332
11 RHONDA ALLEN 938
12  ROBERT STEVENS 1184
13  JEFF JORDAN 1334
14  CHARLIE BAUM 883
15  ADAM COGGIN 1037
|16  MATTHEW YOUNG 2517
17 JEFF PHILLIPS 994
18  ALLEN MCADOO 1796
19  JOYCE EALY 1688
20 TREY GOOCH 1030
|21 CHANTHO SOURINHO 2352
|99  OUT OF COUNTY 15
i Total 24877
Calculate Report Print'Record

Nashville Calls
BLACKMAN 29
BURTON 32

| CHRISTIANA 7
EAGLEVILLE 11

| LAVERGNE 108

| MANCHESTER 1

| MTSU 30

| OUT OF COUNTY 0

| SALEM 404
SIEGEL 59

| SMY CNTL 68
SMY WEST 18
STONECREST 213

Transport Team Calls

GUIDANCE CENTER-CHURCH
GUIDANCE CENTER-SMYRNA
GUIDANCE CENTER-THOMPSON
MTMC

MTMC CATH LAB

MTMC ER

STONECREST MEDICAL CENTER
VA TRIAGE

. Transport TeamTotal
i 911 Call Reponse
| Transport Team Grand Total

390

13
55

470
932
1402




Beginning Date  6/1/2013 Ending Date 6/30/2013

Zonel Zone2 Zone3 Zoned4 Zone5 Zone6 Zone7 Zone8 Zone9 Zonel0 Zonell Zone 12 TOTAL

1-Salem 145 24 8 9 3 0 1 2 0 1 9 2 204
2-Burton 17 154 2 44 0 0 0 0 0 0 12 1 230
3-Blackman 16 0 95 1 0 3 2 0 0 0 4 0 121
4-MTSU 3 23 0 164 0 0 0 0 0 0 5 1 196
5-Christiana 17 1 3 0 46 0 0 0 0 0 0 i 68
6-Smyrna West 2 0 3 0 0 48 20 14 2 0 0 0 89
7-Smyrna Central 0 0 1 0 0 7 137 13 6 0 4 0 168
8-Stonecrest 2 0 1 0 6 11 119 27 0 0 0 166
9-Lavergne 1 0 0 0 0 1 3 15 104 0 1 0 125
10-Eagleville 5 0 1 0 1 0 0 0 0 26 0 0 33
11-Siegel 4 17 1 5 0 1 0 0 0 0 122 0 150
i12-Manchester 4 8 0 130 2 0 0 1 0 0 3 34 182
Support Truck 33 8 16 32 3 5 1 3 8 0 8 1 115
Transport Team 95 8 6 4 0 1 0 5 1 0 5 0 125
SORT Truck 0 0 0 0 0 0 0 0 0 0 0 0 0

Out-of-County
Other

TOTAL 344 243 136 390 55 69 175 172 148 27 173 40 1982



Ginny King _

From: Mike Nunley

Sent: Friday, May 03, 2013 3:59 PM
To: Chris Tanner; Michael Allen
Cc: Scotty Blackburn; Ginny King

Chris and Michael | want to thank you for the very professional manner in which you presented RCEMS this morning to
the lift assist on Rocking Horse Drive. I'm sure you know that was my mother in law. Both she and my father in law have
been and continue to have multiple medical issues but right now my father in law is about 2-3 weeks post op for
pancreatic cancer. She basically has lost most use of her arms from shoulder problems on both sides and has had one
total knee and needs to have the other one replaced. Both of them were very complimentary toward both of you. |
truly appreciate the manner in which you responded and your presentation which greatly relieved the embarrassment
of my mother in law. Thanks for what you do! Mike
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are deeply appreciated.
You are the first line of our team.
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For SORT
Hello everyone,

Thank you so much for dedicating your time and energy (you probably
didn't expect it to be so tiring!) to sharing your careers with us on
Monday. 1In spite of the seeming confusion at the start, once it got
going the rotations ran smoothly and you seemed to settle into a
comfortable pace. Some of the teachers have told me that they liked
Careers on Wheels this year best of the ones I've organized in the past 5
yvears. They liked the location as well as the content of what you
shared. 1In fact, in my guidance classes this week the students have been
sharing with me what they learned, and I have been impressed even with
the kindergarteners at what they remembered.

If you get a chance I hope you will share with me your observations and
what you thought of the change in location.

Thank you again and we hope to be seeing you in the not-so-distant
future!

Jo Ann Graves

School Counselor
Barfield Elementary
615-904-3810
gravesj@rcsg.kl2.tn.us



A SHIFT
EMPLOYEE HOURS
Janna Chew 24
Mark Wolkiewicz 24
Tami Settlemire 24
Janna Chew 24
Mark Wolkiewicz 24
Tami Settlemire 24
Janna Chew 24
Robert Oaks 24
Vernon Williams 24
Janna Chew 24
Robert Oaks 24
Vernon Williams 24
Chris Farmer 24
Janna Chew 24
Robert Oaks 24
Vernon Williams 24
Chris Farmer 24
Robert Oaks 24
Ben Smith 24
Chris Farmer 24
David Meador 24
George Chew 24
Janna Chew 24
Janna Chew 24
A SHIFT TOTALS 576

B SHIFT

EMPLOYEE
Brian Chew
Paul Tucker
Bo Alexander
Brian Chew
Dalton Reeves
Jay Stallings
Jason Reynolds
Casey Horn
Kelsey Murphy
Cody Smith
Dalton Reeves
James Jobe
Jason Reynolds
KC Chapman
James Jobe
James Jobe
Pam Meador
Jason Reynolds
Leslie Cook

B SHIFT TOTALS

TOTAL VACATION HRS. DENIED FOR JUNE 2013:

JUNE 2013 VACATION DENIALS

HOURS
24
24
24
24
24
24
24
24
24
24
24
24
24
24
24
24
24
24
24

456

C SHIFT
EMPLOYEE
James Peters

C SHIFT TOTALS

HOURS
24

24

1056



LEAVE HOURS TAKEN 06/01/13 THRU 06/30/13

PERSONNEL ON 911 TRUCKS

FMLA Sick Hours
FMLA Vac. Hours
Sick Hours

Vacation Hours

ESTIMATED COST:

644
0
211.9
2262.3

$ 56,957.25



