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RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

MONTHLY SUMMARY FOR: APRIL 2013
2011-2012
YEAR-END
FY 2012-2013 FY 2011-2012 FY 2010-2011 TOTALS
Total Number of Calls: 2,084 1,992 1,867 24,331
Average Response Time: 7.8 7.5 7.2 7.6
Number of DOA's for Month: 30 29 35 345
Number of Autopsies for Month: 11
(Autopsy Fee - $1,600)
2011-2012
YEAR-END
Collections: FY 2012-2013 FY 2011-2012 FY 2010-2011 TOTALS
Total Billed: $1,215,236 $1,210,411 $1,131,359 $14,817,328
Total Collections: $557,592 $567,869 $475,272 $6,388,904
YTD Collections: $5,458,590 $5,237,156 $4,538,211 $6,388,904
Projected Yearly Collections: $6,550,308 $6,284,588 $5,445,853 $6,388,904
Per Cent Collections: 68% 72% 60% 63%
Insurance Write-offs: $393,984 $415,902 $333,479 $4,648,816
Other Write-offs: $314,532 $115,045 $100,944 34,625,935
County Disc. (Wkrs. Comp./Inmates): $1,290 $2,648 $790 516,873
NORTH-END SUPERVISOR VACANCIES: 238 HRS. - 10 TWENTY-FOUR HR. SHIFTS
STATION/TEAM SHUTDOWNS:
STATIONS WITH ONLY 1ST RESP: TRANSPORT - 8.5 HRS; BURTON - 26.5 HRS; MANCHESTER - 4.5 HRS;
{1 SHIFT = 24 HOURS) SMYRNA WEST - 1.5 HRS; SALEM - 1 HR
AMBULANCES
Ending Miles Maint. Fuel Oper. Cost/ Significant Break-
Unit Mileage Driven Cost Cost Cost Mile Repairs downs
34 151,574 571 $ 104 $ 66 $ 170 $ 0.30 battery
39 166,947 3 $ - $ - $ - 5 -
42 173,833 1,070 $ - $§ 329 $ 329 $ 0.31
44 173,289 1,154 $ - $ 3aM $ 341 $ 0.30
45 162,175 741 $ - $ 280 $ 280 $ 0.38
46 174,466 459 3 - $ 169 $ 169 $ 037
47 189,566 0 $. - $ - $ - N/A
48 158,181 515 $ 208 $ 234 $ 442 $ 0.86 batteries
49 167,975 1,967 $ - P 737 $ 737 $ 0.37
51 150,640 1 $  (24) $ - 5 (24) N/A core return
52 168,916 28 $ - $ 80 $ 80 $ 2.86
54 164,610 243 3 - § 1M $ 141 $ 0.58
55 174,934 2,515 250 $ 837 $ 1,087 $ 0.43 heater; hoses
57 126,154 1,970 $1.2901 $ 465 $ 1,756 $ 0.89 alternator; fuel pump; starter
58 152,999 3,639 $ 943 $ 1,010 $ 1,953 $ 0.54 springs; shackle assembly
59 108,155 2,880 $ 503 5 1,171 $ 1,674 $ 0.58 hubs; rotors
60 81,573 858 $ 641 $ 388 $ 1,029 $ 1.20 tensioner; sensors
61 183,267 3,938 $ 246 $ 1,226 $ 1,472 $ 0.37 fuel pump
62 59,921 1,222 $ 1,077 $ 527 $ 1,604 $ 1.31 hubs; joint assy.; insulators
63 92,242 3,561 $ 65 $ 1,424 $ 1,479 $ 0.42 mount & balance tires
64 76,345 2,486 $ 37 $ 940 $ 977 $ 0.39 mount & balance tires
65 95,192 2,707 $ 650 $ 1,095 $ 1,745 $ 0.64 starter; batteries
66 34,026 224 $ 534 $ 104 $ 638 $ 2.85 windshield; 1 tow to Nashville 2
67 54,233 3,065 $ 37 $ 1,086 $ 1,123 $ 0.37 mount & balance tires
68 36,434 2,078 $ 122 § 733 $ 855 $ 0.41 mount & balance tires 1
SR1 108,163 1,787 $ 22 $ 1,125 $ 1,147 $ 0.64 bulbs
ALL VEHICLES / STOCK $ 2,761 $ 3,108 $ 5,869
TOTALS: 39,682 $ 9,457 $17,616 $27,073
TOTAL NUMBER OF CALLS UNITS RESPONDED TO - OUT OF ZONE
Salem- 63 MTSU- 66 Smyr.Cen.- 26 Eagleville- 23 TOTAL
Burton- 80 Christiana- 32 StoneCrest- 55 Siegel- 56 OUT OF ZONE CALLS

Blackman- 28 Smyr. W.- 31 LaVergne- 16 Manchester- 194 670




IN-SERVICES AND TRAINING P.E.D.A.L.

1. MTMC Chest Pain Committee Meeting 1.

2. Stroke Committee Meeting 2.

3. ACLS (Advanced Cardiac Life Support) Training 3.

4. Mid TN EMS Director's Assaciation Meeting 4,

5. Meeting with StoneCrest Cardiology 5.

6. CPC (Chest Pain Soc.) Accreditation Class with MTMC T.0.P.S.
I 1. Assisted RCSO on 3 Incidents
8. 2. Monthly Training
9. 3.
10. 4.
11. 5.
12. 6.

R.E.A.C.T & OTHER SPECIAL EVENT STAND-BYS

1. Medical Coverage for all MTSU Baseball Games

2. Medical Coverage for Relay for Life at MTSU

3. Medical Coverage for MTSU Football Game

4. Community Relations Emergency Food and Shelter Board Meeting

5. Community Relations Press Release Regarding Baby Hats Provided to EMS

6. Community Relations Rutherford County Health Dept. Speech

7. Community Relations WGNS Radio Program

8. Community Relations Car Seat Installation

9. Community Relations Special Olympics Run

10. Community Relations Project Help Presentation

11, Community Relations RCEMS Scholarship Program

12. Community Relations RCEMS EMS Week Preparation

13.

14.

15.

16.

17.

18.

19.

20.

21,

S.0.R.T. SPECIAL OPERATIONS RESCUE TEAM

1. Rural Search Training

2. Full Team Rope Training

3. FAST/TOPS Demonstration

4. WMD Tactical Planning

5. Polaris Response & Recovery

6. Medical First Response

7. Assisted RCS0O FAST Team with mapping on search for armed person in woods
8. Multiple Extrication calls

9. Water Recovery of weapon for RCS0O

10. Flood Response - Vehicle in water

11. Responded to 3 structure fires with County Fire Dept.

12. Tactical Medics Responded fo 3 incidents with RCSO. Unable to assist with 2 incidents due to low manpower
13. Provided Rope Rescue Training Oversight for MFD

14, Provided Confined Space Equipment for Franklin Fire Dept. Class

15. Provided 5 day Vehicle Rescue Class for Walterhill Fire Dept.

16. Provided Tour for MTSU Homeland Security Class

17. Provided Tour for RCSO Citizen Police Academy

18. Vehicle Rescue Instructor Update




Response Time Report

Beginning Date  4/1/2013 Ending Date  04/30/13

Average Times
Emergency Crews

Response Time On  Transport

Abrs Time Scene Time
BLACKMAN 8.3 15.4 7.8
BURTON 6.7 12.3 8.0
CHRISTIANA 11.1 20.6 14.5
EAGLEVILLE 10.6 216 174
LAVERGNE 7.6 14.9 10.7
MANCHESTER 10.0 12.3 12.8
MTSU 7.4 14.4 8.8
SALEM 7.5 11.9 9.8
SIEGEL 8.3 13.0 9.8
SMY CNTL 8.1 16.1 104
SMY WEST 8.2 227 8.0
STONECREST 8.1 14.7 6.6

7.8 14.5 9.4



Public Safety Report
Beginning Date  4/1/2013

Ending Date  04/30/13

District Calls

1 DOUG SHAFER 67
| 2 JACK BLACK 44
3 WILL JORDAN 88
4 ROBERT PEAY, JR. 78
5 CAROL COOK 89
6 JOE FRANK JERNIGAN 86
7 GARY L. FARLEY 69
;! TIFFANY JONES 68
g STEVE SANDLIN 47
' 10  BRAD TURNER 114
11 RHONDA ALLEN 83
' 12  ROBERT STEVENS 67
13  JEFF JORDAN 94
14  CHARLIE BAUM 98
15  ADAM COGGIN 82
16  MATTHEW YOUNG 187
17 JEFF PHILLIPS 70
18  ALLEN MCADOQO 194
19  JOYCE EALY 169
|20 TREY GOOCH 78
21 CHANTHO SOURINHO 211
199  OUT OF COUNTY 1
Total 2084

- —

Calculate Report Print Record

Nashville Calls
BLACKMAN 4
BURTON 6
CHRISTIANA 1

| EAGLEVILLE 0
LAVERGNE 18

| MANCHESTER 0
MTSU 1
OUT OF COUNTY 0
SALEM 63
SIEGEL 5
SMY CNTL 8
SMY WEST 3
STONECREST 12

Transport Team Calls

GUIDANCE CENTER-CHURCH 0
GUIDANCE CENTER-SMYRNA 0
GUIDANCE CENTER-THOMPSON 0
MTMC 39
MTMC CATH LAB 0
MTMC ER 1
STONECREST MEDICAL CENTER 3
VA TRIAGE 0
Transport TeamTotal 43

911 Call Reponse 59
Transport Team Grand Total 102




Public Safety Report

Beginning Date  7/1/2012 Ending Date  04/30/13
District Calls Nashville Calls
| 1 DOUG SHAFER 705 BLACKMAN 23
2 JACK BLACK 514 BURTON 26
3 WILL JORDAN 806 CHRISTIANA 6
4 ROBERT PEAY, JR. 715 EAGLEVILLE 9
' 5 CAROL COCK 1012 LAVERGNE 77
6 JOE FRANK JERNIGAN 896 MANCHESTER 1
7 GARY L. FARLEY 668 [ MTSU 23
8 TIFFANY JONES 611 | OUT OF COUNTY 1]
9  STEVE SANDLIN 532 | | SALEM 304
10 BRAD TURNER 1132 SIEGEL 43
11 RHONDA ALLEN 774 | SMY CNTL 50
12 ROBERT STEVENS 980 SMY WEST 15
13 JEFF JORDAN 1124 STONECREST 172
14 CHARLIE BAUM 127 =
15 ADAM COGGIN 875
116 MATTHEW YOUNG 2148 Transport Team Calls
| 17 JEFF PHILLIPS 815 GUIDANCE CENTER-CHURCH
18 ALLEN MCADOO 1493 GUIDANCE CENTER-SMYRNA
19 JOYCE EALY 1392 | GUIDANCE CENTER-THOMPSON
20 TREY GOOCH gatl . | | -TATRC
21 CHANTHO SOURINHO 1965 MTMC CATH LAB
99  OUT OF COUNTY 9 MTMC ER
Total 20752 STONECREST MEDICAL CENTER
VA TRIAGE
Calculate Report Print Record

Transport TeamTotal
911 Call Reponse
Transport Team Grand Total

331

12
49

400
738
1138




Beginning Date  4/1/2013 Ending Date 4/30/2013

Zonel Zone2 Zone3 Zoned Zone5 Zone6 Zone7 Zone8 Zone9 Zonel0 Zone 11 Zone 12 TOTAL

1-Salem 164 31 12 4 3 1 2 0 1 1 6 2 227
2-Burton 17 180 1 49 1 0 2 0 0 0 10 0 260
3-Blackman 23 0 96 0 0 1 3 0 0 1 0 0 124
4-MTSU 8 416 1 190 0 0 0 0 0 0 9 2 256
5-Christiana 30 0 0 0 59 0 1 0 0 1 0 0 91
6-Smyrna West 1 0 5 53 14 6 3 0 1 1 84
7-Smyrna Central 1 0 1 0 0 11 121 8 5 0 0 0 147
8-Stonecrest 0 0 4 0 0 2 29 95 20 0 0 0 150
9-Lavergne 0 0 0 0 0 0 2 14 98 0 0 114
10-Eagleville 5 0 1 1 0 0 0 0 0 28 0 0 35
11-Siegel 14 32 1 6 0 1 2 0 0 0 109 0 165
i12-Manchester 8 12 1 168 2 1 0 1 1 0 0 23 217
Support Truck 17 16 4 18 2 5 16 6 2 0 11 2 99
Transport Team 75 9 6 6 2 0 0 3 0 0 0 1 102
SORTTruck O 0 0 0 0 0 0 0 0 0 0 0 0
Out-of-County 1
Other 12

TOTAL 363 326 133 442 69 75 192 133 130 3 146 31 2084
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ounty EMS ambulances as part of her Girl Scout
ast three baby hats at all times. samaNTHA E. DONALDSON/DN

Emma McLaughlin shos off oe of the more than 75 baby hats made for the Rutherford C
Silver Award project. Each of the 24 ambulances is required by the state to have at le
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(arl Scout knits hats for newborns

By Samantha E. Donaldson
The Daily News Journal

MURFREESBORO —
; “¥"hen Bmma McLaughlin
/%, received knitting looms
W /. j forherbirthday, she
¥ R was excited to practice
X ¢ anew craft,

The 12-year-old began lmitting hats
for babies, and soon an idea struck. As
4 member of the Girl Scouts, Mcl.augh-
lin needed a community project to earn
her Silver Award. She contacted local
emergency medical services to see if
they knew anyone who needed baby
hats, and they did.

“The state requires that each ambu-
lance be stocked with three infant hats
at all times,” says Terry Cunningham,
community relations coordinator for
the Rutherford County Emergency
Medical Service. “Previously I've had
10 buv them at Walmart, so this saves
the county money,”

In fact more babies are born at
home due 1o emergencies than you
might expect, and those infant hats are
necessary to keep the newborn warm

on'its way to the hospital.

“Oh, my gosh, this is wonderful.
Now there is a story behind each hat
because they are handmade with love,”
Cunningham says.

It took McLaughlin about six or
seven months to make more than 75
bats for the 24 ambulances in Ruther-
ford County.

“I'would work on them after school,
on the weekends, whenever I had free
time,” McLaughlin says, adding that
each one took about an hour or so to
complete.

Yarn was donated to McLaughlin’s
cause by her mom and great-grand-
mother, who also knit and first inspired
her to try the craft.

“Not only did T have to do a commu-
nity project for my Silver Award, T had
to involve other people as well, so I
taught others to knit the hats,”
MelLaughlin says. “T had to teach them
how to loop it, how to tie (the hat) up,
and I even showed them how to take
two strings together and male the yarn
thicker.”

McLaughlin showed her school
friends and fellow Girl Scouts as well

3 e wiR el de- e 3
Emma McLaughlin knitted baby hats on a
loom for her Girl Scout Silver Award
community project. As part of the
requirements she also had to teach others

how to complete the baby hats. savanTia
E. DONALDSON/DN)

as her aunts and cougins,

“My hope is to keep doing the hats
for the EMS ambulances, but it also is
to let people know there is a need for
these baby hats,” she says.

If you would like to help MeLaugh-
lin' and her cause, you can knit baby
hats for the FMS.

“Hats can be knitted, crocheted or
knitted on a loom,” McLaughlin 5ays.

For more information, call Cunning-
ham at 615-898-7790.

Contact Samantha €, Donaldson at 615-27B-5155 or
sedanaldson@dnj.com, Follow her on Twittar @DNJsa-
martha.
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Richard 7. Rorabaugh
Murfreesboro Cub Scout Day Camp
206 Rapidwaters Ct.
Christiana, TN 37037
April 18, 2013
Emergency Medical Services
606 East Burton Street
Murfreesboro, TN 37130
Attn: Director Mike Nunley
(615)898-7789

Director Nuniey:

On behalf of the Cub Scouts in Trail of Tears District of the Middle Tennessee Council, BSA, we
would like to inform your staff of the Cub Scout Day Camp which will be held on June 3™ through June
7™ 2013. We will be located in pavilions 3, 5, 6, &7 of Barfield Crescent Park. In the event of inclement
weather, i.e. rain, etc., we will be located at Barfield Elementary School. We expect to have
approximately 300 young Cub Scouts and 130 volunteers in attendance each day for a total of 430
people.

Day Camp will begin at 8:00a.m. and end at approximately 3:30p.m. We have notified Middle
Tennessee Medical Center, Murfreesboro Fire Department, and the Murfreesboro Police Department.
We will count on you support in the event of an emergency or should any weather emergencies arise.

We are required by Boy Scouts of America to notify in writing In order to maintain National
Certification. Please sign or have an administrator sign this letter below. Enclosed please find two
copies of this letter; keep one copy for your records (if needed), and return the second to me in the
envelope enclosed. | can be reached at 615-202-9189(cell) should you have any questions. Thank you in
advance for your time and attention on this matter.

Signature Date

Sincerely,

-——r;‘f/@») a

Richard T. Rorabaugh
Day Camp Director



APRIL 2013 VACATION DENIALS

A SHIFT:

Jennifer Hershey x 24
Zach Scalfx 24
Steven Bryant x 24
George Chew x 12
Jeremy Coleman x 24
Tami Settlemire x 24

A SHIFT TOTAL: 120 HRS.
B SHIFT:

Jody Petree x 24

Leslie Cook x 24

Steve Hollandsworth x 12
Cody Smith x 24

James Jobe x 24

KC Chapman x 24

Steve Hollandsworth x 12
Cody Smith x 24

James Jobe x 24

KC Chapman x 24

Jason Reynolds x 24
Brian Chew x 12

Jason Reynolds x 24

B SHIFT TOTAL: 276 HRS.

C SHIFT:
James Peters x 24

C SHIFT TOTAL: 24 HRS.

TOTAL VACATION HRS. DENIED FOR APRIL 2013: 420 HRS.



LEAVE HOURS TAKEN 04/01/13 THRU 04/30/13

PERSONNEL ON 911 TRUCKS

FMLA Sick Hours
FMLA Vac. Hours
Sick Hours

Vacation Hours

ESTIMATED COST:

648
0
209
1856

$ 49,657.51



RUTHERFORD COUNTY, TENNESSEE
BUDGET AMENDMENT REQUEST

GENERAL FUND
Requesting Department; Ambulance
Signature of Department Head:
Date Requested: 28-May-13 2 e,
Approved By: Ag Mﬂ) ,Zf// Tl /{« o
Date Approved: ( / / A oo i)
74
Original Amended to 1 ted’| Amended
Account No. & Description Budget Date Actual to Date|" ‘Increase’ ! . || Appropriation
118-48130
CONTRIBUTIONS $ - $ 264000( % 280,000|% 1,500 $ 265,500
118-55130-196
40,526 ,562 6,96 1,50 42,026
IN-SERVICE TRAINING i 05 R I s 0 ¥ -
g -
118-55130-133 -
3,894,082 3,879,082 3,319,914 20,000 3,859,082
PARAPROFESSIONALS i ; ¥
118-55130-307 -
COMMUNICATIONS 114,000 114,000 100,412 20,000 $ 134,000
$ T
[3 B
$ -
) -
3 :
$ -

EXPLANATION FOR ABOVE AMENDMENT REQUEST

_| We received $16,000 from the Rutherford County Emergency Communications District for use in training our [
dispatchers. These funds are designated to pay for classes and to pay for overtime or PRN coverage while

personnel attend these classes. We are requesting to transfer $1,500 into our in-service line item to cover —
—| dispatchers' classes.

Second amendment transfers $20,000 from Paraprofessionals to cover the costs for communications for the B

remainder of the fiscal year. O.1.T. has been paying for our circuit boards this fiscal year. We owe them $10,700 [~
—| from July 1st through March 31st. AT&T's costs continue to rise every month.
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Date Posted:

Posted By:

Finance Department Rev. 3/99




