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RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

MONTHLY SUMMARY FOR: FEBRUARY, 2013
2011-2012
YEAR-END
FY 2012-2013 FY 2011-2012 FY 2010-2011 TOTALS
Total Number of Calls: 1,853 1,974 1,867 24,331
Average Response Time: 8 7.3 7.6 7.6
Number of DOA's for Month: 31 34 20 345
Number of Autopsies for Month; 11
(Autopsy Fee - $1,600)
2011-2012
YEAR-END
Collections: FY 2012-2013 FY 2011-2012 FY 2010-2011 TOTALS
Total Billed: $1,185,112 $1,238,111 $436,322 $14,817,328
Total Collections: $554,348 $616,394 $304,922 $6,388,904
YTD Collections: $4,426,825 54,149,240 $3,671,628 $6,388,904
Projected Yearly Collections: $6,640,238 $6,223,860 $5,507,442 $6,388,904
Per Cent Collections: 80% 80% 306% 63%
Insurance Write-offs: $490,151 $469,299 $307,672 $4,648,816
Other Write-offs; $375,382 $418,137 $48,509 $4,625,935
County Disc. (Wkrs. Comp./Inmates): $597 $1,998 -$118 $16,873
NORTH-END SUPERVISOR VACANCIES: 12.6 TWENTY-FOUR HOUR SHIFTS
STATION/TEAM SHUTDOWNS: TRANSPORT SHUT-DOWN - 10.5 HRS.
STATIONS WITH ONLY 1ST RESP: TRANSPORT - 11 HRS.; BURTON - 2 HRS.
{1 SHIFT = 24 HOURS)
AMBULANCES
Ending Miles Maint. Fuel Oper. Cost/ Significant Break-
Unit Mileage Driven Cost Cost Cost Mile Repairs downs
34 150,647 7 3 - 5 - 3 - 5 -
39 166,751 77 $ - 5 - 5 - $ -
42 172,492 45 5 - 3 - $ - $ -
44 171,399 706 $ - $ 199 $ 199 $0.28
45 159,498 212 $ - $ 112 5 112 $0.53
46 173,110 437 $ - $ 166 5 166 $0.38
47 189,525 45 5 - $ - $ = 3 -
48 155,913 184 $ - $ 141 $§ 1M $0.77
49 165,946 49 $ - $ - $ - 3 -
51 150,286 121 $ - 5 - $ - 3 -
52 168,851 65 $ - 5 - $ = $ -
54 163,500 902 $ 47 $ 39 $ 86 $0.10  mount & balance tires
55 171,124 2388 $ 581 3 795 $ 1,376 $0.58 hubs,wheel bearings,bushing
57 122,790 1703 $ - 5 609 $ 609 $0.36
58 145,549 3,211 $ - $ 1,004 $ 1,004 $0.31
59 102,454 1,602 $ 1,388 $ 1,126 $ 2514 $1.57  injectors,actuator;seat repairs
60 80,208 1,056 5 - $ 404 $ 404 $0.38
61 175,200 4,078 $ - 3 1,366 $ 1,366 $0.33
62 56,727 1,442 5 - $ 629 $ 620 $0.44
63 86,207 2,758 $ 24 $ 1,268 $ 1,202 $0.47 LED lights
64 71,257 2,008 $ 39 5 789 $ 828 $0.41  mount & balance tires
65 90,385 3032 3 - $ 1,201 $ 1,201 $0.40
66 31,466 1,985 $ - $ 785 $ 785 $0.40
67 48,904 2,119 $ (16) 5 762 § 746 $0.35
68 32,112 1,918 $ 40 $ 754 $§ 794 $0.41  radio repairs
SR1 104,615 1,446 5 - $ 901 $ 9 $0.62
ALL VEHICLES / STOCK $ 2,956 3 2,788 $ 5744
TOTALS: 33,596 $ 5,059 $ 15,838 $ 20,897
TOTAL NUMBER OF CALLS UNITS RESPONDED TO - OUT OF ZONE
Salem- 57 MTSU- 40 Smyr. Cen.- 35 Eagleville- 2 TOTAL
Burton- 55 Christiana- 18 StoneCrest- 37 Siegel- 22 OUT OF ZONE CALLS
Blackman- 33 Smyr. W.- 23 LaVergne- 17  Manchester- 159 498




IN-SERVICES AND TRAINING P.E.D.A.L.

1. In-service for Telecommunicators 1. PEDAL Meeting

2. Updated Stroke Committee Meeting 2.

3. Aclive School Shooter Meeting with EMA 3.

4. Chest Pain Committee Meeting with MTMC 4

5. Meetings with OIT regarding 5-Year Plan 5

6. CPR Class for County employees T.0.P.S.
7. Local Emergency Planning Committee Meeting 1. FAST/TOPS Monthly Training
8. Mid-TN EMS Director's Association Meeting 2. TOPS Search for possible barricaded subject in residence
9. 3. TOPS & RCSO K-9 search for missing cancer patient
10. 4. TOPS & RCSO K-9 search for suspect who shot spouse
11, 5.

12. 6.

R.E.A.C.T & OTHER SPECIAL EVENT STAND-BYS

1. Medical Coverage for all MTSU Women's Basketball Games

2. Medical Coverage for all MTSU Men's Basketball Games

3. Medical Coverage for all MTSU Baseball Games

4. Community Relations - Bel Aire Baptist Pre-school

5. _Community Relations - Speech at Rutherford County Health Dept.

6. Community Relations - United Way Meeting

7. Community Relations - Speech at Smyrna West Alternative School

8. Community Relations - Riverdale High School Pre-school

9. Community Relations - PEDAL Meeting

10.  Community Relations - Leadership Meeting with Mayor

11. Community Relations - Safe Place for Babies Lecture

12.  Community Relations - United Way Luncheon

13.

14.

15.

16.

17.

18.

19.
20.
21.

S.0.R.T. SPECIAL OPERATIONS RESCUE TEAM

1. HAZMAT IQ Technician Training

2. WMD Tactical Entry School - 5 day course

3. FAST/TOPS Monthly Training

4.  SORT Full Team Rope Team Training - conducted off a biuff at local quarry

5. TOPS Search for possible barricaded subject in residence

6. TOPS & RCSO K-9 search for missing cancer patient

7. TOPS & RCSO K-9 search for armed suspect accused of shooting spouse

8. Missing Person Task Force requested and responded to Davidson County

9. Missing Person Task Force search for missing cancer patient

10. SORT assisted Paramedic team with DOA found in woods

11. SORT assisted Paramedic team with elderly patient who fell in woods

12. Responded to and provided assistance to 2 structure fires

13. Responded to and provided assistance to SUV on fire

14. Responded to multiple MVA's; provided extrication and assisted in patient care

15. Respaonded to multiple fuel leaks due to MVA's

16.

17.




Response Time Report

Beginning Date

Emergency Crews

Zone

BLACKMAN
BURTON
CHRISTIANA
EAGLEVILLE
LAVERGNE
MANCHESTER
MTSU

SALEM
SIEGEL

SMY CNTL
SMY WEST
STONECREST

2/1/2013

Ending Date  02/28/13

Average Times

Response Time On  Transport
Time Scene Time
8.8 16.0 79
6.3 12.3 7.2
9.6 18.4 15.1
9.5 235 19.9
8.3 16.0 11.3
11.7 20.0 144
7.6 12.1 10.1
7.8 11.5 7.9
9.1 15.9 10.8
8.5 13.1 10.1
8.3 17.8 749
7.7 14.5 6.4
8.0 14.0 121




Public Safety Report
Beginning Date  2/1/2013

District Calls

Ending Date 02/28/13

1 DOUG SHAFER 80
2 JACK BLACK 45
3 WILL JORDAN 80
4 ROBERT PEAY, JR. 57
5 CAROL COOK 79
6 JOE FRANK JERNIGAN 75
7 GARY L. FARLEY 52
8 TIFFANY JONES 52

9 STEVE SANDLIN 39

10 BRAD TURNER 107

' 11 RHONDA ALLEN 73

' 12 ROBERT STEVENS 79
13  JEFF JORDAN 110
14  CHARLIE BAUM 49
15  ADAM COGGIN 95
16 MATTHEW YOUNG 166
17 JEFF PHILLIPS 63
18  ALLEN MCADOO 163
19  JOYCE EALY 126
20 TREY GOOCH 70
21 CHANTHO SOURINHO 191
99  OUT OF COUNTY 2

‘ Total 1853
Calculate Report Print Record

Nashville Calls

| BLACKMAN 4
BURTON 2
CHRISTIANA 1
EAGLEVILLE 0
LAVERGNE 6
MANCHESTER 0
MTSU 4

' OUT OF COUNTY 0
SALEM 43
SIEGEL 4

| SMY CNTL 4
SMY WEST 1
STONECREST S

Transport Team Calls

GUIDANCE CENTER-CHURCH
GUIDANCE CENTER-SMYRNA
GUIDANCE CENTER-THOMPSON
MTMC

MTMC CATH LAB

MTMC ER

STONECREST MEDICAL CENTER
VA TRIAGE

Transport TeamTotal
911 Call Reponse
Transport Team Grand Total




Public Safety Report
Beginning Date  7/1/2012

District Calls

Ending Date  02/28/13

1 DOUG SHAFER 561
2 JACK BLACK 418
3 WILL JORDAN 626
4 ROBERT PEAY, JR. 556
5 CAROL COOK 814

6 JOE FRANK JERNIGAN 707
7 GARY L. FARLEY 529

'8 TIFFANY JONES 474
9 STEVE SANDLIN 426

10 BRAD TURNER 876

' 11  RHONDA ALLEN 610
12  ROBERT STEVENS 826
13  JEFF JORDAN 929
14  CHARLIE BAUM 555
15  ADAM COGGIN 715
16 MATTHEW YOUNG 1751
17 JEFF PHILLIPS 633
18  ALLEN MCADOO 1150
19  JOYCE EALY 1074

20 TREY GOOCH 714

21 CHANTHO SOURINHO 1538

199  OUT OF COUNTY 8

| Total 16490

Calculate Report Print Record

Nashville Calls
BLACKMAN 16
BURTON 15
CHRISTIANA 4
EAGLEVILLE 9
LAVERGNE 53
MANCHESTER 1
MTSU 15
OUT OF COUNTY 0
SALEM 190
SIEGEL 32
SMY CNTL 36
SMY WEST 7
STONECREST 125

Transport Team Calls
GUIDANCE CENTER-CHURCH

| GUIDANCE CENTER-SMYRNA

| GUIDANCE CENTER-THOMPSON

MTMC

MTMC CATH LAB

MTMC ER

STONECREST MEDICAL CENTER
VA TRIAGE

Transport TeamTotal
911 Call Reponse
Transport Team Grand Total

315
612
927




Beginning Date  2/1/2013 Ending Date 2/28/2013

Zonel Zone2 Zone3 Zoned4 Zone5 Zone6 Zone7 Zone8 Zone9 ZonelQ Zonell Zone 12 TOTAL

i-Salem 162 27 10 8 5 0 0 2 0 0 4 1 219
2-Burton 9 171 2 38 2 0 0 0 0 0 4 0 226
3-Blackman 24 0 82 0 0 3 3 0 0 0 3 0 115
4-MTSU 5 27 1 177 1 0 0 0 0 0 6 0 217
5-Christiana 17 0 0 0 52 0 0 0 0 0 0 1 70
6-Smyrna West 2 0 3 0 0 34 12 5 1 0 0 57
7-Smyrna Central 1 0 1 0 7 126 9 14 0 1 1 161
8-Stonecrest 0 0 1 0 4 16 104 15 0 1 0 141
9-Lavergne 0 0 0 0 0 0 2 15 104 0 0 0 121
10-Eagleville 1 0 1 0 0 0 0 0 0 14 0 0 16
11-Siegel 5 9 0 3 0 1 4 0 0 0 89 0 111
12-Manchester 1 8 1 143 2 2 0 1 0 0 1 19 178
Support Truck 9 16 8 9 0 15 13 4 8 1 13 0 96
Transport Team 85 6 6 9 1 0 2 4 0 0 2 0 115
SORT Truck 1 0 0 1 0 0 0 0 0 0 0 0 2
Out-of-County
7

Other

TOTAL 322 264 115 390 63 66 178 144 142 15 124 22 1854



From: Keith Powell
Sent: Monday, February 25, 2013 3:44 PM

To: Michael.King@hcahealthcare.com
Co: EMS Administration; George Chew; James Peters
Subject: RE: STEMI Patient - George Chew & James Peters

Thanks Michael. I will pass it on to everyone

From: Michael.King@hcahealthcare.com
[mailto:Michael.King@hcahealthcare.com]
Sent: Monday, February 25, 2013 2:54 PM
To: Keith Powell; Price Justice
Subject: STEMI Patient

Hey guys,

Just wanted to pass along to you that your medics from your transport
truck (George and James) did a great job managing this patient today!
Currently, the patient is =till being cooled due to the fact that he was
ROSC. I will keep you all up to date on his progress, Thanks.

Michael R. King | STEMI Coordinator
TriStar Centennial Medical Center
2300 Patterson St. | Nashville, TN 37203

office: 615.342.2132 | fax: 615.342.2209 | mobile: 615.613.4995



i)

i

Paramedic Chase Tenpenny

Rutherford County Emergency Medical Services
February 4, 2013

The professional manner in which you conduct yourself on and off duty is recognized
with this award. Someone took time to submit your name to WGNS Talk Radio and a
give a description of your "caring actions". You are being recognized because of your
professionalism and dedication to duties as well as willingness to help. Our community is
better off thanks to caring and professional public servants like you! There is no limit
on the number of times you are eligible to be "Public Servant of the Week". You are
considered every time a citizen sees you "going the extra mile"!

Sponsored by ® Demos’ Restaurant
@ WGNS Talk Radio

FWV 100.5

Fii 101.9

AM 1450

® Internet www.WGNSradio.com




TALKRADIO,

‘q .‘ o
wgnsradio.com

FM 1005 FIM 101.9 AM4450 TV41
306 South Church Street
Murfreesboro, TN 37130
Phone: 893-5373

FAX: TOP NEWS (867-6397)

To: Chase Tenpenny
Rutherford County Emergency Medical Services
606 E. Burton Street
Murfreesboro, TN 37130

A citizen has commended you for “going the extra mile”. WGNS
encourages listeners to let us know when they see a public servant
compassionately and professionally doing more than what is expected

of them. You are being recognized as the Demos’ Restaurant
PUBLIC SERVANT OF THE WEEK!

A listener wrote WGNS to tell how you touched their life and
made a difference.

In a world when others focus on bad news, Good Neighbor Radio
WGNS and the Demos family encourage residents to constantly look

for police officers, fire fighters, paramedics and telecommunicators
who are making a positive difference.

WGNS is proud to salute you on the radio, and the Demos family
are thanking you with dinner for two (2) to enjoy at Demos’
Restaurant (certificate does not cover alcohol or gratuity).

Again, THANK YOU doing an outstanding job!
Sincerely,

Gwn&mﬁ(&\

Bart Walker
WGNS Talk Radio



FEBRUARY 2013 VACATION HOURS DENIED

A SHIFT:

Patrick Miller x 24

Ben Smith x 24

Ben Smith x 24

Matt Wiley x 24

TOTAL A SHIFT: 96 HRS.

B SHIFT;

"y

TOTAL B SHIFT: 0 HRS.
C SHIFT:

Monica Fann x 12

Michael Allen x 24
TOTAL C SHIFT: 36 HRS.

TOTAL VACATION HOURS DENIED FOR FEBRUARY 2013: 132 HRS.



LEAVE HOURS TAKEN 02/01/13 THRU 02/28/13

PERSONNEL ON 911 TRUCKS

FMLA Sick Hours
FMLA Vac. Hours
Sick Hours

Vacation Hours

ESTIMATED COST:

137.2
30.8
297.2
1992.8

$ 44,077.50



Requesting Department:
Signature of Department Head:

RUTHERFORD COUNTY, TENNESSEE
BUDGET AMENDMENT REQUEST
GENERAL FUND

Ambulance

/

(, fﬁip&,z/ P slig—

v

7

Date Requested:; 12-Mar-13
Approved By:
Date Approved:
Amended to| Actual to 1[:quiue§_t‘g_dé" ‘Requested | Amended
Account No. & Description Original Budget Date Date Increase Decrease, | Appropriation
118-43120 Patient Charges $ 6,118,900 | $6,118,900 | $4,060,566 | $ 5,000 $ 6,123,900
40, 40,000 ,054 5,000 45,000
118-55130-509 Refunds ® qe {8 0 5 W $ ?
118-34730 Assigned for
3,850,492 5,056,90 40,000 5,016,906
Public Health & Welfare @ & 3
200,000 200,000 168,129 40,000 240,000
118-55130-425 Gasoline ¥ ¥ a0 $ 5
$ N
3 N
$ N
$ _
3 -
3 R
[ "

EXPLANATION FOR ABOVE AMENDMENT REQUEST

item.

We are requesting to transfer funds from Patient Charges to our Refunds account to cover overpayments from
insurance companies and patients. Medicaid has requested refunds from payments made five years ago. Due to
increasing fuel costs, we are requesting to transfer funds from our Ending Fund Balance into our Gasoline line B

e, Z:Einance;1neha:tmeﬁt Use Only.

Date Posted:

Posted By:

Finance Department

Rev. 3/99



