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RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

MONTHLY SUMMARY FOR: JANUARY, 2013
2011-2012
YEAR-END
FY 2012-2013 FY 2011-2012 FY 2010-2011 TOTALS
Total Number of Calls: 2,021 1,989 1,898 24,331
Average Response Time: 7.8 7.6 7.9 7.6
Number of DOA's for Month: 31 27 33 345
Number of Autopsies for Month: 9
{Autopsy Fee - $1,600)

2011-2012

YEAR-END
Collections: FY 2012-2013 FY 2011-2012 FY 2010-2011 TOTALS
Total Billed: $1,253,254 $1,273,607 $1,139,607 514,817,328
Total Collections: $584,931 $456,444 $464,638 $6,388,904
YTD Collections: $3,872,477 $3,532,846 $3,276,707 $6,388,904
Projected Yearly Collections: $6,638,553 $6,056,307 $5,617,211 $6,388,904
Per Cent Collections: 72% 49% 61% 63%
Insurance Write-offs: $443,999 $343,898 $376,994 $4,648,816
Other Write-offs: $395,123 $271,634 $106,770 $4,625,935
County Disc. (Wkrs. Comp./Inmates): $0 $1,068 $2,453 $16,873

NORTHEND SUPERVISOR SHORTAGE: 10 - 24-HR SHIFTS PLUS 2 HRS (TOTAL OF 242 HOURS)

STATION/TEAM SHUTDOWNS:

NONE

STATIONS WITH ONLY 1ST RESP:
(1 SHIFT = 24 HOURS)

BLACKMAN - 2 HRS; MTSU - 2.5 HRS; SMYRNA CENTRAL - 1.5 HRS; SMYRNA
WEST - 7 HRS; STONECREST - 5 HRS

AMBULANCES
Ending Miles Maint. Fuel Oper. Cost/ Significant Break
Unit Mileage Driven Cost Cost Cost Mile Repairs downs
34 150,640 122 5 E 3 44 44 $0.36
39 166,674 0 3 £ $ - 5 & N/A
42 172,447 61 5 - $ 61 3 61 $1.00
44 170,693 772 $ - $§ 279 § 279 $0.36
45 159,286 205 $ 103 $ 49 § 152 $0.74 halogen bulb; rotor & gasket
46 172,673 895 5 N $ 363 § 363 $0.41
47 189,480 0 $ - 5 - 5 - N/A
48 155,729 1,029 $ 247 $ 372 § 619 $0.60 Dbatteries; valves
49 165,897 1,237 $ - $ 446 § 446 $0.36
51 150,165 494 $§ 33 $ 259 § 292 $0.59 heater asy.
52 168,786 865 $ - $ 33 § 339 $0.39
54 162,598 632 $ 250 $ 308 § 558 $0.88 front door straps
55 168,736 2,734 $ 174 $ 901 § 1,075 $0.39  cover, housing
57 121,087 1,811 $ 221 $ 632 § 853 $0.47 halogen bulbs; valves
58 142,338 3,040 [ - $ 851 § 851 $0.28
59 100,852 1,992 $ 407 $ 870 $ 1,277 $0.64 sleeve; sensors; radio repair:
60 79,152 972 $ 80 $ 336 § 416 $0.43 radio repairs
61 171,122 3,626 $ 536 $ 1223 § 1,759 $0.49 brake pads, hub asy-sensor
62 55,285 126 $ 352 % 88 % 440 $3.49 re-install radio; balance tires
63 83,449 2,412 $ 815 $ 1044 $ 1,859 $0.77 alternator; seat repairs
64 69,249 1,808 $ - $ 725 § 725 $0.40
65 87,353 3,808 $ - $ 1,568 & 1,568 $0.41
66 29,481 1,728 $ 208 $ 714 § 922 $0.53 batteries
67 46,785 2,873 $ 107 $ 1,008 3% 1,205 $0.42 mount & balance tires 1
68 30,194 1,654 3 - $ 640 § 640 $0.39
SR1 103,169 1,231 5 168 $ 1386 § 1,554 $1.26 oil & fuel filters
ALL VEHICLES / STOCK $ 3,625 $ 3,625
TOTALS: 36,127 $7,325 $14,596 $21,921
TOTAL NUMBER OF CALLS UNITS RESPONDED TO - OUT OF ZONE
Salem- 67 MTSU- 52 Smyr.Cen.- 35 Eagleville- 2 TOTAL
Burton- 68 Christiana- 15 StoneCrest- 45 Siegel- 41 OUT OF ZONE CALLS
Blackman- 19 Smyr. W.- 25 LaVergne- 13 Manchester- 167 549




IN-SERVICES AND TRAINING P.E.D.A.L.

1. EMS Vent Transport Class Meeting 1

2. Advanced Cardiac Life Support Class 2

3. Safety Commitiee Meeting 3

4. Pediatric Advanced Life Support Class 4

5. Advanced Stroke Life Support Class 5

6. Local Emergency Planning Committee Meeting T.0.P.S.
7. Pediatric Conference at Vanderbilt Medical Center 1TOPS / FAST Team Training
8. Middle TN EMS Directors' Assaociation Meeting 2

8. Meeting with OIT for five-year plan 3
10. 4
11. 5
12, 6

R.E.A.C.T & OTHER SPECIAL EVENT STAND-BYS

1. Medical Coverage for all MTSU's Men's Basketball Games

2. Medical Coverage for all MTSU's Women's Basketball Games

3. Medical Coverage for Bull Riding Compelition at MTSU

4. Community Relations Events will be added to next months report
5.

6.

7.

8.

9.
10.
11.
12,
13.
14.

15.

186.

17.

18.

19.
20.

21.

S.0.R.T. SPECIAL OPERATIONS RESCUE TEAM

1. Responded to and assisted on multiple MVA's with injuries

2. Stood-by and Assisted at multiple structure fires

3. Use of Polaris for body recovery

4. TOPS Asisted MPD with barricaded subject

5. Tactical Medic responsed to armed, barricaded subject

6. Stand-by for Polk County for father and missing children

7. Search & rescue for missing persons

8. Stand-by for tornado warning

9. Haz-Mat Decontamination Training

10. Master & Advanced Diver School

11. Swift Water Awareness Class

12. HAZMAT 1Q Class

13. HAZMAT Preplan at Nissan Battery Plant

14. HAZMAT Training

15. Provided Officer Down class for MPD SWAT personnel

186.

17.




Response Time Report

Beginning Date  1/1/2013

Ending Date

01/31/13

Emergency Crews

Average Times

Zone Response Time On Trar_lsport
Time Scene Time
BLACKMAN 8.0 14.0 8.0
BURTON 6.2 12.5 7.2
CHRISTIANA 10.9 17.0 14.9
EAGLEVILLE 10.3 23.0 18.3
LAVERGNE 1.7 12.6 11.9
MANCHESTER 12.1 16.4 13.2
MTSU 7.8 10.9 10.1
SALEM 7.4 10.4 8.6
SIEGEL 8.5 15.3 10.8
SMY CNTL 7.8 13.7 11.1
SMY WEST 7.9 15.4 9.0
STONECREST 77 13.6 6.8
7.8 13.0 9.7




Public Safety Report
Beginning Date  1/1/2013

Ending Date 01/31/13
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District Calls

DOUG SHAFER
JACK BLACK
WILL JORDAN
ROBERT PEAY, JR.
CAROL COOK
JOE FRANK JERNIGAN
GARY L. FARLEY
TIFFANY JONES
STEVE SANDLIN
BRAD TURNER
RHONDA ALLEN
ROBERT STEVENS
JEFF JORDAN
CHARLIE BAUM
ADAM COGGIN
MATTHEW YOUNG
JEFF PHILLIPS
ALLEN MCADQO
JOYCE EALY
TREY GOOCH
CHANTHO SOURINHO
OUT OF COUNTY
Total

LA ACAS
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Nashville Calls
63 BLACKMAN 3
53 BURTON 5
71 CHRISTIANA 0
63 EAGLEVILLE 2
g9 LAVERGNE 14
95 MANCHESTER 0
62 MTSU 3
49 OUT OF COUNTY 0
58 SALEM 40
116 SIEGEL 8
76 SMY CNTL 8
93 SMY WEST 2
131 STONECREST 19
61
87
- Transport Team Calls
99 GUIDANCE CENTER-CHURCH 0
122 GUIDANCE CENTER-SMYRNA 0
107 GUIDANCE CENTER-THOMPSON 0
77 MTMC 33
201 MTMC CATH LAB 0
0 MTMC ER 3
2021 STONECREST MEDICAL CENTER 4
VA TRIAGE 0
Transport TeamTotal 41
911 Call Reponse 73

Transport Team Grand Total

114




Public Safety Report
Beginning Date  7/1/2012

Ending Date  01/31/13
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District Calls

DOUG SHAFER
JACK BLACK

WILL JORDAN
ROBERT PEAY, JR.
CAROL COOK

JOE FRANK JERNIGAN
GARY L. FARLEY
TIFFANY JONES
STEVE SANDLIN
BRAD TURNER
RHONDA ALLEN
ROBERT STEVENS
JEFF JORDAN
CHARLIE BAUM
ADAM COGGIN
MATTHEW YOUNG
JEFF PHILLIPS
ALLEN MCADOO
JOYCE EALY
TREY GOOCH
CHANTHO SOURINHO
OUT OF COUNTY

481
373
546
499
735
632
477
422
387
769
537
747
819
506
620
1585
570
987
948
644
1347

14637

Nashville Calls
BLACKMAN 12
BURTON 13
CHRISTIANA 3
EAGLEVILLE 9
LAVERGNE 47
MANCHESTER 1
MTSU 11
OUT OF COUNTY 0
SALEM 147
SIEGEL 28
SMY CNTL 32
SMY WEST 6
STONECREST 108

Transport Team Calls

GUIDANCE CENTER-CHURCH
GUIDANCE CENTER-SMYRNA
GUIDANCE CENTER-THOMPSON

MTMC 234
MTMC CATH LAB 0
MTMC ER 7
STONECREST MEDICAL CENTER 33
VA TRIAGE 3

Transport TeamTotal 281

911 Call Reponse 531

Transport Team Grand Total 812




Beginning Date  1/1/2013 Ending Date 1/31/2013

Zonel Zone2 Zone3 Zoned4 Zone5 Zone6 Zone7 Zone8 Zone9 Zonel0 Zonell Zone1l2 TOTAL

i-Salem 166 24 7 17 9 0 0 0 0 1 7 2 233
2-Burton 11 187 1 43 0 0 0 0 0 0 13 0 255
3-Blackman 11 0 96 1 0 5 2 0 0 0 0 0 115
4-MTSU 3 36 3 207 0 0 1 0 0 1 5 3 259
5-Christiana 12 0 0 2 51 0 0 0 0 1 0 0 66
6-Smyrna West 1 0 3 0 51 12 8 1 0 0 0 76
7-Smyrna Central 0 1 0 0 0 12 146 11 8 0 3 0 181
8-Stonecrest 1 0 0 0 0 6 18 94 20 0 139
9-Lavergne 1 0 0 0 0 1 1 10 115 0 0 0 128
10-Eagleville 2 0 0 0 0 0 0 0 0 21 0 0 23
11-Siegel 6 15 0 12 0 0 5 2 1 0 112 0 153
12-Manchester 2 15 0 148 0 0 0 0 0 0 2 18 185
Support Truck 5 11 15 19 7 12 6 2 4 0 6 3 90
Transport Team 90 7 1 9 1 0 0 4 0 0 2 0 114
SORTTruck O 0 0 0 0 1 0 0 0 0 0 0 1
Out-of-County
Other 3
TOTAL 311 296 126 458 68 88 191 131 149 24 150 26 2021



From: Randy White
Sent: Friday, January 25, 2013 1:10 PM

To: Brad Richardson; Bo Alexander; Joe Burwell

Ce: EMS Administration

Subject: Atta Boy!!

Brad, Bo, and Joe, What a terrific job on 451316!!!! A 41 year old female

patient with chest pain who had a BIG time Posterior MI with ST
elevation. Even did a Right sided EKG. Caught the STEMI Progression and

the treatment was excellent with only 10 mins on scene. You even included
time of onset.

I have called Brad in the office and expressed our appreciation for a job
well done! I have also asked him to participate in the next chest pain
meeting to do a case review.

Again.. Great job!

Randy



From: Mike Nunley

Sent: Friday, January 25, 2013 12:25 PM
To: Chase Tenpenny

G EMS Administration

Chase, I want to let you know that I received a message from Rob Mitchell
indicating that he felt you went above and beyond in your response to his
daughter's family while they were waiting while she was being treated in
Stonecrest Emergency Department as a result of an automobile accident.

Rob is the Rutherford County Property Assessor and is also a personal
friend of mine.

Please accept my thanks for your willingness to provide such a caring
attitude to your patients as well as their families during their time of
need. This is a long standing tradition of RCEMS and is a symbol of

not only your willingness to do your job well but alsoc to your loyalty of
your profession.

Respectfully, Mike



From: Terry Cunningham

Sent: Thursday, January 17, 2013 10:26 AM
To: Mike Nunley; Ginny King

Subject: FW: Thanks and pic
Attachments: IMAGO748.7pg

From: Tanya Stephens [mailto:tstep972@gmail . com]
Sent: Wednesday, January 16, 2013 6:17 BPM

To: Terry Cunningham

Subject: Thanks and pic

Paramedic Cunningham:

Thank you again so much for taking the time to meet with Elizabeth to
teach her all about EMTs! Attached is a picture of her practicing her
report for tomorrow. Of course, tomorrow she'll wear gray pants and I'll
tuck the shirt in. She did so well while we were practicing! Seeing

it firsthand and having a real Paramedic tell her all about it has really
helped her remember the facts T think. I hope she does just as well
tomorrow at school. We've got the costume, goody bags and poster ready!
I'1l let you know how it went. T truly appreciate you for driving to
Smyrna to meet us and for all you did for us. Thank you!

Tanya Stephens

P.S. If you have a boss, please forward this email to him/her. I'm sure
they know how awesome you are, but it never hurts to remind them! :)






JANUARY 2013 VACATION DENIALS

A SHIFT:
Ben Smith x 24

A SHIFT TOTAL: 24 HRS.

B SHIFT:
Brad Richardson x 24

B SHIFT TOTAL: 24 HRS.

C SHIFT:
Phillip Nichols x 24
Monica Fann x 24

Tim Solomon x 24

C SHIFT TOTAL: 72 HRS.

JANUARY 2013 TOTAL VACATION HOURS DENIED: 120 HRS.



LEAVE HOURS TAKEN 01/01/13 THRU 01/31/13

PERSONNEL ON 911 TRUCKS

FMLA Sick Hours
FMLA Vac. Hours
Sick Hours

Vacation Hours

ESTIMATED COST:

158.85
177.15
184.2
1296.8

$ 33,078.75



