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RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE
MONTHLY SUMMARY FOR: DECEMBER, 2012

2011-2012
YEAR-END
FY 2012-2013 FY 2011-2012 FY 2010-2011 TOTALS
Total Number of Calls: 2,184 1,868 1,720 24,331
Average Response Time: 7.8 7.5 7.9 7.6
Number of DOA's for Month: 39 26 40 345
Number of Autopsies for Month: 13
{Autopsy Fee - $1,600)
2011-2012
YEAR-END
Collections: FY 2012-2013 FY 2011-2012 FY 2010-2011 TOTALS
Total Billed: $1,345,531 $1,126,3092 $1,046,855 $14,817,328
Total Collections: $402,844 $524,620 $424,661 $6,388,904
YTD Collections: $3,287,546 $3,076,404 $2,812,068 $6,388,904
Projected Yearly Collections: $6,575,093 $6,152,803 $5,624,136 $6,388,904
Per Cent Collections: 53% 76% 56% 63%
Insurance Write-offs: $406,850 $431,702 $287,398 $4,648,816
Other Write-offs: $447,080 $180,529 $86,300 $4,625,935
County Disc. (Wkrs. Comp./Inmates): $648 $776 $4,491 $16,873
NORTH-END SUPERVISOR VACANCIES: 10 2/3 - 24-HOUR SHIFTS (256 HOURS)
STATION/TEAM SHUTDOWNS: BLACKMAN - 12 HOURS
STATIONS WITH ONLY 1ST RESP: CHRISTIANA - 14.5 HRS; LAVERGNE - 6.5 HRS; SMYRNA CENTRAL - 13 HRS;
(1 SHIFT = 24 HOURS) TRANSPORT - 1 HR; MANCHESTER - 1 HR
AMBULANCES
Ending Miles Maint. Fuel Oper. Cost/ Significant Break-
Unit Mileage Driven Cost Cost Cost Mile Repairs downs
34 150,518 175 $ - 3 75 3 75 $ 0.43
39 166,674 85 3 - $ - 5 - $ -
42 172,386 45 5 - 3 - $ - b -
44 169,921 1,235 $ - 5 381 $ 381 5 0.31
45 159,081 1,507 $ 57 $ 546 $ 603 $ 0.40 antenna
46 171,778 491 $ 105 5 164 $ 269 $ 0.55 reseal windshield
47 189,480 1153 $ 47 5 476 $ 523 $ 045 mount tires
48 154,700 375 $ - $ 128 § 128 $ 034
49 164,660 124 3 - 5 34 b 34 $ 0.27
51 149,671 1992 $ 581 $ 583 $ 1,164 $ 0.58 alternator
52 167,921 1323 $ & $ 474 $ 474 $ 0.36
54 161,966 2536 b 8 $ 1,105 $ 1,113 $ 0.44 halogen lamp
55 166,002 2978 - $ 963 $ 963 $ 0.32
57 119,276 2301 b - 5 742 § 742 $ 0.32
58 139,298 2,988 $(2,785 $ 821 $ (1,964) $ (0.66) credit for motor core return
59 98,860 717 $ 4,542 5 225 § 4,767 $ 6.65 transmission; radiator; clutch
60 78,180 1,215 3 - $ 422 5 422 $ 0.35
61 167,496 1,551 5 - $ 512 $ 512 $ 033
62 55,159 1,868 b - 5 710 $ 710 $ 038
63 81,037 3,919 5 18 $ 1,714 $ 1,732 $ 0.44 mount tires
64 67,441 3,164 $ = 3 1,003 $ 1,093 $ 035
65 83,545 2487 $ 895 $ 950 $ 1,845 $ 0.74 alternator: sensors 1
66 27,753 2,332 5 . 5 946 5 946 3 0.41
67 43,912 3,245 5 - 5 1,125 $ 1,125 $ 0.35
68 28,540 1,964 b - 5 748 $ 748 $ 0.38
SR1 101,938 1,955 $ 604 $ 1,356 $ 1,960 $ 1.00 repairs - module & switch
ALL VEHICLES / STOCK $1,189 $ 1,189 N/A
TOTALS: 43,725 $ 5,261 $16,293 $ 21,554
TOTAL NUMBER OF CALLS UNITS RESPONDED TO - OUT OF ZONE
Salem- 74 MTSU- 54 Smyr. Cen.- 36 Eagleville- 12 TOTAL
Burton- 82 Christiana- 34 StoneCrest- 36 Siegel- 43 OUT OF ZONE CALLS

Blackman- 32 Smyr. W.- 36 LaVergne- 22 Manchester- 200 661




IN-SERVICES AND TRAINING P.E.D.A.L.
1. Education Committee Meeting 1.
2. Mid-TN EMS Director's Association Meeting 2.
3.  Station Manager Meeting 3.
4. 4.
5. 5.
6. T.0.P.S.
7. 1. Multiple FAST/TOPS Teams Calls
8. 2. Stand-by for K-9 Lost Person Search in Williamson County
9, 3.
10. 4.
11. 5
12. 6
R.E.A.C.T & OTHER SPECIAL EVENT STAND-BYS
1. Community Relations - Social Media with EMA
2. Community Relations - Career on Wheels at Baptist Church on DeJarnet Lane
3. Community Relations - Taught 7 Classes regarding EMS as a Career
4. Community Relations - Emergency Food and Shelter Meeting
5. _Community Relations - Murfreesboro Christmas Parade (Won 1st Place for Best Float)
6. Community Relations - Car Seat Installations
7. Community Relations - Blackman High School Speech
8. Community Relations - Murfreesboro City Health Committee
9. Community Relations - United Way - Rutherford's Got Talent
10.  Community Relations - Leadership Meeting with Mayar
11. Community Relations - Organize Toiletry Drive for Sandy Hurricane Victims
12. Medical Coverage for all MTSU's Men's Basketball Games
13.  Medical Coverage for all MTSU's Women's Basketball Games
14. Medical Coverage for MTSU Graduation
15,
16.
17.
18.
19,
20.
21,
S.0.R.T. SPECIAL OPERATIONS RESCUE TEAM
1. Provided Instructors for LaVergne PD Officer Down Medical Class - trained all LPD Officers
2. Provided Instructors for Rutherford County Fire Department Vehicle Rescue Class
3. SORT Trench Rescue Training
4. Stand-by for K-8 Lost Person Search in Williamson County
5. TOPS Stand-by for K-9 Search for Convicts Escape in Bedford County
6. Completed County Fire Vehicle Rescue Class
7. Coordinated radio reprogramming of all EMS Radios
8. Worked on Bearcat for RCSO
9. Responded to and assisted on multiple MVA's with injuries
10.  Multiple extrications of victims from vehicles
11. One Watercraft Rescue
12, Stood-by and Assisted at multiple structure fires
13. Multiple FAST/TOPS Team calls
14. Participated in Christmas Parade
15.
16.
17.




Response Time Report

Beginning Date  12/1/2012 Ending Date  12/31/12

Average Times
Emergency Crews

Zone Resr_)onse Time On Traqsport
Time Scene Time
BLACKMAN 8.6 15.9 9.4
BURTON 6.1 12.0 7.6
CHRISTIANA 9.3 17.1 15.3
EAGLEVILLE 11.6 20.1 17.2
LAVERGNE 7.6 12.8 11.8
MANCHESTER 10.7 14.9 13.5
MTSU 8.0 14.0 9.4
SALEM 6.9 13.7 9.2
SIEGEL 94 14.5 9.3
SMY CNTL 8.1 16.0 10.6
SMY WEST 84 15.4 8.2
STONECREST 7.5 13.7 7.5

7.8 14.2 9.6



Public Safety Report
Beginning Date  12/1/2012

District Calls

Ending Date  12/31/12

1 DOUG SHAFER 57
2 JACK BLACK 68
3 WILL JORDAN a0
4 ROBERT PEAY, JR. 69
5 CAROL COOK 105
6 JOE FRANK JERNIGAN 98
7 GARY L. FARLEY 83
8 TIFFANY JONES 65
9 STEVE SANDLIN 51

10 BRAD TURNER 109
11 RHONDA ALLEN 66
12 ROBERT STEVENS 106
13 JEFF JORDAN 144
14 CHARLIE BAUM 88
15 ADAM COGGIN 81

16 MATTHEW YOQUNG 251
17 JEFF PHILLIPS 89
18 ALLEN MCADOQO 125
19 JOYCE EALY 131
20 TREY GOOCH a7
21 CHANTHO SOURINHO 219
99 OUT OF COUNTY 2

Total 2184

Calculate Report Print Record

Nashville Calls
BLACKMAN 1
BURTON 2
CHRISTIANA 0
EAGLEVILLE 1
LAVERGNE 7
MANCHESTER 0
MTSU 0
OUT OF COUNTY 0

| SALEM 21
SIEGEL 4
SMY CNTL 4
SMY WEST 0
STONECREST 16

Transport Team Calls

GUIDANCE CENTER-CHURCH
GUIDANCE CENTER-SMYRNA
GUIDANCE CENTER-THOMPSON
MTMC

MTMC CATH LAB

MTMC ER

STONECREST MEDICAL CENTER
VA TRIAGE

Transport TeamTotal
911 Call Reponse
Transport Team Grand Total




Public Safety Report

Beginning Date  7/1/2012 Ending Date 12/31/12
District Calls Nashville Calls
1 DOUG SHAFER 418 BLACKMAN 9
2 JACK BLACK 320 | BURTON 8
[ 3 WILL JORDAN 475 CHRISTIANA 3
4 ROBERT PEAY, JR. 436 | EAGLEVILLE 7
5 CAROL COOK 636 LAVERGNE 33
6 JOE FRANK JERNIGAN 537 | MANCHESTER 1
7 GARY L. FARLEY 415 MTSU 8
8 TIFFANY JONES 373 | OUT OF COUNTY 0
9 STEVE SANDLIN 329 | SALEM 107
10 BRAD TURNER 653 | SIEGEL 20
11 RHONDA ALLEN 461 SMY CNTL 24
12 ROBERT STEVENS 654 I SMY WEST 4
13 JEFF JORDAN 688 | STONECREST 89
14 CHARLIE BAUM 445 || | —_— )
15 ADAM COGGIN 533 '
16 MATTHEW YOUNG 1347 Transport Team Calls
17 JEFF PHILLIPS A71 GUIDANCE CENTER-CHURCH 0
18 ALLEN MCADOO 865 | GUIDANCE CENTER-SMYRNA ]
19 JOYCE EALY 841 GUIDANCE CENTER-THOMPSON 0
20 TREY GOOCH 567 MTMC 201
21 CHANTHO SOURINHO 1146 MTMC CATH LAB 0
99  OUT OF COUNTY 6 MTMC ER %
Total 12616 STONECREST MEDICAL CENTER 29
VA TRIAGE 3
Calculate Report Print Record
Transport TeamTotal 240

911 Call Reponse 458
Transport Team Grand Total 698




Beginning Date 12/1/2012 Ending Date 12/31/2012

Zonel Zone2 Zone3 Zoned4 Zone5 Zone6 Zone7 Zone8 Zone9 Zonell Zonell Zonel2 TOTAL

1-Salem 185 33 19 12 5 0 0 0 0 1 3 1 259
2-Burton 19 212 3 45 0 0 0 0 0 0 14 1 294
3-Blackman 19 1 100 0 0 5 1 0 1 1 4 0 132
4-MTSU 3 42 1 202 0 0 0 0 0 0 6 2 256
5-Christiana 24 5 0 1 53 0 0 0 0 1 0 3 87
6-Smyrna West 0 0 7 0 0 69 16 11 1. 0 1 0 105
7-Smyrna Central 1 1 2 0 0 8 137 20 2 0 2 0 173
8-Stonecrest 0 0 0 0 4 14 84 18 0 0 0 120
9-Lavergne 2 1 0 0 0 0 3 16 98 0 0 0 120
10-Eagleville 5 0 1 0 4 1 0 0 0 21 1 0 33
i1-Siegel 4 18 4 9 0 1 7 0 0 0 128 0 171
12-Manchester 18 18 0 163 1 0 0 0 0 0 0 32 232
Support Truck 6 2 8 7 5 1 5 13 21 2 4 0 74
Transport Team 86 16 3 3 0 0 0 5 0 0 1 3 117
SORT Truck 2 0 0 4 0 0 0 0 1 0 2 0 9
Out-of-County 2
0

Other

TOTAL 374 349 148 446 68 89 183 149 142 26 166 42 2184



Mike Nunley, Director of EMS ENTWRITEOak T ang

606 East Burton Street Murfreesboro, TN 37130
Murfreesboro, TN 37130 December 20, 2012
Mr. Nunley:

My husband, Clifford, was recently transported to MTMC by your service. Although
it was a frightening experience, your staff provided a sense of calm, knowledge and
caring. Brad Richardson and Bo Alexander cared for both “patient” and
“worried/upset” wife with expediency and guidance. Dispatcher, Shannon, also kept
me focused while gleaning valuable information that would help my husband.

Thank you and your employees for helping in our time of need.

Sincerely,




BOARD OF DIRECTORS
OFFICERS

TOHN MILLER - prESIDENT

IOE L DUDNEY - VICE PRES EXEC IR
M WILLHITE - sycprrapy

AL DAUGHERTY - freastnep

ADVISORY BOARD
OFFICERS
TUNIOR GRIMES - s
RICHARD M. NICKS - spcurs

MEMBERS
RALI'H E. COLES - fHLLCRESLSPRINGELD

FAY CORNWELL - wanpson cnape
MEMBERS JAMES W COSTELLO - e
BURCH ANDERSON, IR, - pupap g BUFORD GREGORY - concopn poan
FDSEL BROWN - 1111 SRoRo JUNTOR GRIMES - aspiocn
DENNIS CROWDER - jACKsON STREET RICHARD H. NICKS - BELLEVT
AL DAVGHERTY - Giases winn GLEN RODGERS - HENDERSONVILLL
IOE L. DUDNEY - BRENTWOOD HILLS

BRUCE ZUPA - pry

FOHN MULLER - ApprGion HOALLIED DRIVE, NASHVILLE, TN 37211
TN OLIVER - onp sicropy (6151 833-088%

RONNIE MOLLOCK - RADMOR FAX (613) 831-7133
HANEWTLETITTE - ja STREET - SPRINGFIFLD [-8RH-54 12848

LESTER “BUDDY ™ WILLTAMS - cONCORD ROAD F-MATL: dsasterlfia aol com

WEBRSITE: disasterrehefefTortorg

January 10, 2013

Rutherford County EMS

C/0 Terry Cunningham, EMT-P
606 East Burton Street
Murfreesboro, TN 37130

Dear Friends,

We received the shipment of supplies, which included various toiletries,
valued about $300.00. We also received six $20 gift cards to Walmart.
These items will be used in our personal care boxes that we send to disaster
sites for the people in need. The recipients will be so grateful to receive
them after suffering losses in the floods, tornados, fires, and hurricanes.

We send you special thanks for all the products you sent. We know that the
Lord certainly will reward all your efforts in taking time to help the needy.
We acknowledge that you did not receive any goods or services for this

donation. If you wish to report it to the Internal Revenue for tax purposes,
you may use this letter as your receipt.

We pray for your continued support, as we strive to help others as disasters
occur. If you have any questions please call us at 615-833-0888.

Yours in Christ,

X

Joe L. Dudney
Vice President/Executive Director
Churches of Christ Disaster Relief Effort, Inc.

JLD/je
Enc.



A SHIFT
EMPLOYEE HOURS
Patrick Miller 24
Steven Bryand 24
Patrick Miller 24
Patrick Miller 24
Jimmy McDonald 24
TOTALS 120

DECEMBER 2012 VACATION DENIALS

B SHIFT
EMPLOYEE HOURS
Steve Hollandsworth 24
Leslie Cook 24
Kenny Moffitt 24
72

TOTAL VACATION HRS. DENIED FOR DECEMBER 2012:

C SHIFT
EMPLOYEE HOURS

Monica Fann 24
Monica Fann 24
Tony Peden 24
David Meador 24
Monica Fann 24

120

312



LEAVE HOURS TAKEN 12/01/12 THRU 12/31/12

PERSONNEL ON 911 TRUCKS

FMLA Sick Hours
FMLA Vac. Hours
Sick Hours

Vacation Hours

ESTIMATED COST:

309.85
194.4
619.45
1964.05

$ 55,578.77



