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RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

MONTHLY SUMMARY FOR: NOVEMBER, 2012
2011-2012
YEAR-END
FY 2012-2013 FY 2011-2012 FY 2010-2011 TOTALS
Total Number of Calls: 2,025 1,917 1,845 24,331
Average Response Time: 7.8 7.6 7.7 7.6
Number of DOA's for Month: 38 23 35 345
Number of Autopsies for Month: 16
(Autopsy Fee - $1,600)

2011-2012

YEAR-END
Collections: FY 2012-2013 FY 2011-2012 FY 2010-2011 TOTALS
Total Billed: $1,193,532 $1,143,895 $1,073,778 $14,817,328
Total Collections: $550,125 $477,758 $486,618 $6,388,904
YTD Caollections: $2,794,702 $2,551,781 32,387,407 $6,388,904
Projected Yearly Collections: $6,707,285 $6,124,274 $5,720,777 $6,388,904
Per Cent Collections: 72% 62% 66% 63%
Insurance Write-offs: $430,345 $370,555 $333,469 $4,648,816
Other Write-offs: $337,006 3$447,588 $103,031 $4,625,935
County Disc. (Wkrs. Comp./inmates): $83 $1,166 $3,883 $16,873

NORTH-END SUPERVISOR VACANCIES:
STATION/TEAM SHUTDOWNS:

STATIONS WITH ONLY 1ST RESP:
(1 SHIFT = 24 HOURS)

16.75 24-HOUR SHIFTS (402 HRS.)
SMYRNA WEST SHUT DOWN ONE 24-HOUR SHIFT
CHRISTIANA - 4.5 HRS; LAVERGNE - .75 HRS; MTSU- 1 HR; TRANSPORT - 1 HR

AMBULANCES
Ending Miles Maint. Fuel Oper. Cost/ Significant Break-
Unit Mileage Driven Cost Cost Cost Mile Repairs downs
34 150,343 53 5 - $ 57 $ 57 $ 1.08
39 166,589 112 3 - $ 47 5 47 $ 042
42 172,341 57 $ 18 $ - $ 18 $ 0.32
44 168,686 904 $ 70 5 369 $ 439 $ 049
45 157,574 618 $ 32 § 244 $ 276 $ 045
46 171,287 408 $ - 5 164 $ 164 $ 040
47 188,327 2724 $ 324 $ 927 $ 1,251 $ 046 brakes; rotors; hubs
48 154,325 638 3 - $ 209 $ 209 $ 033
49 164,536 900 $ - $ 313 $ 313 $ 0.35
51 147,679 85 $ 270 $ - $ 270 $ 3.18 tube compressor
52 166,598 62 $ - $ - b - -
54 159,430 342 $ - $ 168 $ 168 $ 049
55 163,024 2336 $ 106 $ 881 5 o987 $ 042 1
57 116,975 1931 $ - $ 797 5 797 $ 041
58 136,310 50 $15,139 3 = $15,139 $302.78 replaced motor
59 98,143 2,995 $ - $ 1,358 $ 1,358 $ 045
60 76,965 1,018 3 - $ 339 5 339 $ 0.33
61 165,945 3,057 $ 110 $ 1,189 $ 1,299 $ 042 alignment
62 53,291 1,775 b - $ 682 $ 682 $ 0.38
63 77,118 2,910 § 203 $ 1,419 $ 1,622 $ 0.56 fuel pump
64 64,277 2,298 3 - $ 927 $ 927 $ 040
65 81,058 3004 $ 235 $ 1,244 $ 1,479 $ 0.49 heater
66 25,421 2,253 $ 208 $ 900 $ 1,108 $ 0.49 windshield
67 40,667 2,702 $ 656 $ 991 $ 1,647 $ 0.61 brakes; hubs
68 26,576 2,067 $ 551 $ 825 $ 1,376 $ 0.67 batteries; tires
SR1 99,983 1,614 $ 17 $ 1,016 $ 1,033 $ 0.64
ALL VEHICLES / STOCK $ 2,740 $ 2,740
TOTALS: 36,913 $20,679 $15,066 $ 35,745 $ 0.97
TOTAL NUMBER OF CALLS UNITS RESPONDED TO - OUT OF ZONE
Salem- 67 MTSU- 44 Smyr.Cen.- 35 Eagleville- 5 TOTAL
Burton- 81 Christiana- 27 StoneCrest- 35 Siegel- 4 OUT OF ZONE CALLS
Blackman- 37 Smyr. W.- 35 LaVergne- 22 Manchester- 136 565




IN-SERVICES AND TRAINING P.E.D.A.L.

1. American Heart Association Instructor Classes 1. Medical Coverage for MTSU Football Game
2. EMS Quarterly Mesting with StoneCrest Medical Center 2,
3. Mid-TN EMS Director's Association Meeting 3.
4. Stroke Committee Meeting with StoneCrest Medical Ctr 4
5. 5
6. T.0.P.S.
7. 1.
8. 2.
9. 3.
10. 4.
11, 5.
12, 6.

R.E.A.C.T & OTHER SPECIAL EVENT STAND-BYS
1. Medical Coverage for all MTSU's Women's Basketball Games
2. Medical Coverage for all MTSU's Men's Basketball Games
3. Medical Coverage for all High School Football Games
4.  Medical Coverage for MTSU Football Game
5. Medical Coverage for Archery Competition at Buchannan Middle School
6. *COMMUNITY SERVICE EVENTS FOR NOVEMBER WILL BE ADDED TO NEXT MONTH'S REPORT*
7.
8.
9.
10.
11.
12,
13.
14,
15.
16.
17.
18.
19.
20.
21.

S.0.R.T. SPECIAL OPERATIONS RESCUE TEAM

1. Reponded to and provided medical assistance to multiple motor vehicle accident calls
2. First Response Unit on multiple EMS calls
3. Responded to multiple extrication calls
4. Stood by at multiple structure fires
5. Responded to multiple HAZMAT calls (Fuel spills & Meth Lab)
6. Responded to one FAST/TOPS call
7. RCS0 FAST/TOPS Team demo for Citizen Police Academy
8. Assisted in Instruction of Basic SWAT School
9. PSI Visual Inspection class hosted at SOC
10. EMS Skills Fair held at SORT during November
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Personnel attended AGA Underwater Full Face Mask Service and Repair Class Course at DEMA Conference

CPR Class held at SORT

Assisted Fire Department in Fire Survival Class at Kittrell Fire Training Facility

Personne! attended PALS Recertification Class




Response Time Report

Beginning Date  11/1/2012 Ending Date  11/30/12

‘ ~ Average Times
Emergency Crews

Pl Response Time On  Transport

Time Scene Time
BLACKMAN 8.2 13.3 7.6
BURTON 6.1 12.7 7.5
CHRISTIANA 9.8 19.4 144
EAGLEVILLE 8.5 18.4 19.1
LAVERGNE 7.7 10.2 11.3
MANCHESTER 10.5 20.0 12.5
MTSU 7.9 11.3 10.0
SALEM 6.7 124 8.3
SIEGEL 8.7 13.2 9.5
SMY CNTL 8.2 16.1 9.4
SMY WEST 8.4 17.2 9.5
STONECREST 8.1 12.5 71

7.8 13.3 9.3



Public Safety Report

Beginning Date  11/1/2012

Ending Date  11/30/12

District Calls
1 DOUG SHAFER 77
2 JACK BLACK 44
3 WILL JORDAN 66
4 ROBERT PEAY, JR. 78
5 CAROL COOK 109
' 6 JOE FRANK JERNIGAN 91
7 GARY L. FARLEY 49
8 TIFFANY JONES 50
9 STEVE SANDLIN 53
10 BRAD TURNER 104
11 RHONDA ALLEN 73
12 ROBERT STEVENS 123
113 JEFF JORDAN 115
14 CHARLIE BAUM 55
15 ADAM COGGIN 87
16 MATTHEW YOUNG 199
17 JEFF PHILLIPS 81
18 ALLEN MCADQO 123
19 JOYCE EALY 137
20 TREY GOOCH 101
21 CHANTHO SOURINHO 210
99 OUT OF COUNTY 0
Total 2025
Calculate Report Print Record

Nashville Calls
BLACKMAN 4
BURTON 6

| CHRISTIANA 1
EAGLEVILLE 0

| LAVERGNE 15
MANCHESTER 2
MTSU 8
OUT OF COUNTY 0
SALEM 37
SIEGEL 6
SMY CNTL
SMY WEST 5

| STONECREST 23

Transport Team Calls

GUIDANCE CENTER-CHURCH
GUIDANCE CENTER-SMYRNA
GUIDANCE CENTER-THOMPSON
MTMC

MTMC CATH LAB

MTMC ER

| STONECREST MEDICAL CENTER

VA TRIAGE

Transport TeamTotal
911 Call Reponse
Transport Team Grand Total




Public Safety Report
Beginning Date  7/1/2012

Ending Date  11/30/12

Nashville Calls

BLACKMAN 22

| BURTON o7

| CHRISTIANA 4
EAGLEVILLE 7

| LAVERGNE 52
MANCHESTER 7
MTSU 26
OUT OF COUNTY 0
SALEM 243
SIEGEL 29
SMY CNTL 42
SMY WEST 14
STONECREST 129

District Calls
1 DOUG SHAFER 361
2 JACK BLACK 252
3 WILL JORDAN 385
4 ROBERT PEAY, JR. 367
5 CAROL COOK 531
6 JOE FRANK JERNIGAN 439
7 GARY L. FARLEY 332
8 TIFFANY JONES 308
9 STEVE SANDLIN 278
10 BRAD TURNER 544
11 RHONDA ALLEN 395
12 ROBERT STEVENS 548
13 JEFF JORDAN 544
14 CHARLIE BAUM 357
15 ADAM COGGIN 452
16 MATTHEW YOUNG 1096
17 JEFF PHILLIPS 382
18 ALLEN MCADOO 740
19 JOYCE EALY 710
20 TREY GOOCH 480
21 CHANTHO SOURINHO 927
99 OUT OF COUNTY 4

Total 10432

Calculate Report Print Record

Transport Team Calls

GUIDANCE CENTER-CHURCH
GUIDANCE CENTER-SMYRNA
GUIDANCE CENTER-THOMPSON
MTMC

MTMC CATH LAB

MTMC ER

STONECREST MEDICAL CENTER
VA TRIAGE

Transport TeamTotal
911 Call Reponse
Transport Team Grand Total

192
389
581




Beginning Date 11/1/2012 Ending Date 11/30/2012

Zonel Zone?2 Zone3 Zoned4 Zone5 Zone6 Zone7 Zone8 Zone9 Zonel0 Zonell Zonel2 TOTAL

1-Salem 158 29 14 13 5 0 0 0 0 0 6 0 225
2-Burton 13 174 1 48 0 0 0 0 0 0 17 2 255
3-Blackman 23 4 112 0 0 6 3 0 0 0 1 0 149
4-MTSU 5 25 1 201 1 0 1 0 0 0 8 3 245
5-Christiana 19 2 0 0 47 0 0 0 0 1 0 5 74
6-Smyrna West 0 1 5 0 0 53 22 6 1 0 0 0 88
7-Smyrna Central 2 0 1 0 0 3 153 20 6 0 3 0 188
8-Stonecrest 0 0 1 1 0 1 18 96 14 0 0 0 131
9-Lavergne O- 0 0 0 0 3 4 15 122 0 0 0 144
10-Eagleville 4 0 0 0 0 0 1 0 0 17 0 0 22
11-Siegel 13 12 2 5 0 0 9 0 0 0 119 0 160
12-Manchester 3 7 0 125 1 0 0 0 0 0 0 24 160
Support Truck 4 0 0 19 2 3 2 7 10 0 1 3 51
Transport Team 83 10 5 7 1 0 0 6 0 0 6 3 121
SORT Truck 2 1 1 1 0 1 0 0 0 1 0 2 9
Out-of-County 0
Other 3

TOTAL 329 265 143 420 57 70 213 150 153 19 161 42 2025



Ginny Kinj

From: Ginny King

Sent: Wednesday, November 14, 2012 10:02 AM

To: Brad Richardson; Jody Staley; Robert Gingrow; Mike Johnson
Cc: EMS Administration

Subject: Thank You!

Attachments: B. Richardson.pdf

The attached thank-you note was written for Brad Richardson and the “night crew”. Mike and
Robert transported the patient on 10/ 1 1/12, and Brad and Jody transported him {deceasqd) on
10/15/12. Once again, you guys have made a lasting impression and touched a family’s life in a
way they’ll never forget.

Keep up the good work and pass that compassion on others!

Ginny L. King, EMTTV
Admin. Supervisor
Rutherford County TMS
(615)907-3163
aking@rutherfordcounty.org




A SHIFT
EMPLOYEE HOURS
K. Coggin 24
D. Hollis 24
S. Bryant 24
D. Hollis 24
TOTALS 96

TOTAL VACATION HRS. DENIED FOR NOVEMBER 2012:

B SHIFT
EMPLOYEE
5. Bennett
L. Cook
M. McBride
A. Rose
B. Smith
J. Reynolds
A. Rose
B. Smith
J. Reynolds
C. Horn
M. Wiley
C. Horn
C. Smith
M. Wiley
Hollandsworth

NOVEMBER 2012 VACATION DENIALS

C SHIFT

HOURS EMPLOYEE

24 J. Jernigan

24 Z. Nichols

24 R. Oaks

24 J. Velasquez

24 Z. Nichols

24 M. Fann

24 M. Fann

24 M. Fann

24 M. Fann

24 M. Fann

24

24

24

24

24

360

204

660



LEAVE HOURS TAKEN 11/01/12 THRU 11/30/12

PERSONNEL ON 911 TRUCKS

FMLA Sick Hours 266.95
FMLA Vac. Hours 226.15
Sick Hours 461.5
Vacation Hours 1809.5

ESTIMATED COST: $ 49,839.01



