Rutherford County Emergency Medical Service
611 E. Lytle St.
Murfreesboro, TN 37130

(615) 898-7790

RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

Public Safety Meeting

August 22, 2016
July, 2016 Report



RUTHERFORD COUNTY EMERGENCY MEDICAL SERVICE

MONTHLY SUMMARY FOR: JULY, 2016
2015-2016
YEAR-END
FY 2016-2017 FY 2015-2016 FY 2014-2015 TOTALS
Total Number of Calls: 2,694 2,482 2,261 28,700
Average Response Time: 7.9 8.2 8 8.0
Number of DOA's for Month: 47 42 22 469
Number of Autopsies for Month: 15 12 6 151
(Autopsy Fee - $1,800)
2015-2016
YEAR-END
Collections: FY 2016-2017 FY 2015-2016 FY 2014-2015 TOTALS
Total Billed: $1,454,399 $1,447,202 $1,391,190 $16,715,934
Total Collections: $640,029 $568,084 $694,029 $6,932,768
YTD Collections: $640,029 $568,084 $694,029 $6,932,768
Projected Yearly Collections: $7,680,348 $6,817,008 $8,328,348 $6,932,768
Per Cent Collections: 76% 61% 80% 64%
Insurance Write-offs: $611,223 $509,815 $521,933 $5,878,543
Other Write-offs: $435,275 $327,105 $187,504 $3,445,340
AMBULANCES
Ending Miles Maint. Fuel Oper. Cost/ Significant Break-
Unit Mileage Driven Cost Cost Cost Mile Repairs downs
34 164,962 0 $ = $ - 3 - N/A
39 167,828 0 $ = $ - 3 = N/A
42 178,651 30 $ = $ - % = $ -
44 186,994 0 $ - $ - $ = N/A
45 180,767 55 $ = $ - 3 > $ -
46 191,971 400 $ = $ 71 $ 71 $ 0.18
47 202,110 0 $ = $ - % - N/A
48 195,676 80 $ = 3 39 § 39 $ 0.49
49 184,620 0 $ 245 $ - 3 245 N/A oil cooler; thermostat
51 167,386 93 3 = $ 26 3 26 $ 028
54 179,840 128 3 = $ 27  $ 27 $ 0.21
57 218,461 3,397 $ 169 $ 508 $ 677 $ 0.20 sensor; connector
58 200,250 0 3 = $ - 3 - N/A
59 155,023 1,827 $ 1,365 $ 337 $ 1,702 $ 0.93 water pump; heater hose; clutch d
60 109,087 0 $ 554 $ 184 $ 738 N/A sensor; sender; clamp
61 232,498 0 $ = $ 24 % 24 N/A
62 132,861 1,830 $ 285 $ 381 $ 666 $ 0.36 brakes; blower switch
63 174,963 0 $ - $ - % - N/A mount tires
64 173,643 1,004 $ 386 $ 158 $ 544 $ 0.54 rotors; brake pads; battery
65 184,360 1,528 $ 15 $ 224 § 239 $ 0.16 mount tires
66 106,055 0 $ 1,508 $ 47 $ 1,555 N/A alternator; wire assembly 2
67 168,712 0 3 = 3 - 9 - N/A
68 113,217 2,160 $ - $ 473 § 473 $ 0.22
69 91,461 3,087 $ 329 $ 907 $ 1,236 $ 0.40 seat repairs; disc pads; air filter
70 161,140 4,513 $ 1,682 $ 663 $ 2245 $ 0.50 condenser; compressor; clutch
71 81,076 3,023 $ = $ 513 $ 513 $ 0.17
72 86,347 3,652 $ - $ 601 $ 601 $ 0.16
73 68,022 4,067 3 30 $ 1,076 $ 1,106 $ 0.27 mount tires
74 67,910 3,479 $ 30 $ 932 $ 962 $ 0.28 mount tires
75 23,178 3,659 $ 83 $ 776 §$ 859 $ 0.23 oil; filter assembly
76 24,857 4,249 $ 114 $ 915 $ 1,029 $ 0.24 PQ ext. wear
77 12,853 2,427 $ 30 $ 690 $ 720 $ 0.30 mount tires
SR1 171,425 1,370 3 58 $ 423 $ 481 $ 0.35 switch; fuel hose
ALL VEHICLES / STOCK $ 7,285 $ 1898 $ 9,183 bulk purchase of tires
TOTALS: 46,058 $14,068 $11,893 $ 25,961 $ 0.56

*SPARE UNITS*

TOTAL NUMBER OF CALLS UNITS RESPONDED TO - OUT OF ZONE

Salem- 117 MTSU- 67 Smyr.Cen.- 40 Eagleville- 16
Burton- 83 Christiana- 80 StoneCrest- 60 Siegel- 65
Blackman- 70 Smyr.W.- 56 LaVergne- 22 Manchester- 213

TOTAL

OUT OF ZONE CALLS

889




IN-SERVICES AND TRAINING

P.E.D.A.L.

1

1.  Middle TN EMS Directors' Association Meeting 1. Medical Coverage at Uncle Dave Macon Days
2. TN EMS Education Association Conference 2

3. Pre-Hospital Trauma Life Support Class 3

4. Chest Pain Committee meeting at St.Thomas Rutherford 4

5. Stroke Committee meeting at St. Thomas Rutherford 5

6. | T.0.P.S.
e 1. Call-out for high risk search warrants
8. 2 Monthly Training

9. 3.
10. 4
11. 5.
12. 6.

|
R.E.A.C.T & OTHER SPECIAL EVENT STAND-BYS

1. Medical coverage at Uncle Dave Macon Days

2. Medical coverage at baseball tournament

3. Community Relations: United Way meetings

4. Community Relations: Summer camp at St. Thomas Rutherford Hospital

5.  Community Relations: Smyrna Fire Dept. - Local Heroes' Day

6. Community Relations: Summer camp at Steven Ti Kwan Do - 75 kids at SORT

" 7. Community Relations: Yellow Dot program at Locks Memorial Church and Family Worship Center

8. Community Relations: WGNS radio program

9. Community Relations: Noon Exchange Club - Employee of the Year

10. Community Relations: Rutherford County Health Dept. meeting

11. Community Relations: Orientation with RCEMS new employees

12.  Community Relations: Meeting with contractors for replacing floors at MTSU station

13. Community Relations: Howard's Hope meeting - Saving kids from drowning

14.

15.

16.

17.

18.

19.

20.

21.

S.0.R.T. SPECIAL OPERATIONS RESCUE TEAM

1.  Haz-Mat Training

2. Medical Stations Training

3. Dive Training

4. Trauma Combat Casualty Instructor's Class

5. Responded to numerous motor vehicle accidents

6. Assisted ambulance personnel with medical calls

7.

8.

9.

10.

11.

12.

13.

14.

15.

EMS HONOR GUARD

Monthly Training




Response Time Report

Beginning Date  7/1/2016 Ending Date 07/31/16

Average Times
Emergency Crews

Zone Response Time On  Transport

Time Scene Time
BLACKMAN 8.5 13.3 7.0
BURTON 6.6 121 6.3
CHRISTIANA 8.9 16.7 14.8
EAGLEVILLE 9.6 15.6 17.5
LAVERGNE 7.6 12.5 9.7
MANCHESTER 10.7 19.3 10.2
MTSU 7.6 13.1 9.5
SALEM 7.6 10.7 7.7
SIEGEL 9.7 15.0 20.7
SMY CNTL 7.8 12.0 9.9
SMY WEST 8.5 13.3 9.3
STONECREST 7.7 13.6 6.0

7.9 13.0 9.5



Public Safety Report

Beginning Date  7/1/2016 Ending Date 07/31/16
District Calls Nashville Calls
1 DOUG SHAFER 63 BLACKMAN 5
2 STEVE PEARCY 61 BURTON 5
3 WILL JORDAN 96 CHRISTIANA 4
4 ROBERT PEAY, JR. 94 EAGLEVILLE 1
5 CAROL COOK 109 LAVERGNE 7
6 JOE FRANK JERNIGAN 113 MANCHESTER 2
7 MIKE KUSCH 67 MTSU 6
8 PETTUS READ 85 OUT OF COUNTY 0
9 JOE GOURLEY 79 SALEM 86
10 BRAD TURNER 91 SIEGEL 9
11 RHONDA ALLEN 130 SMY CNTL 12
12 ROBERT STEVENS 156 SMY WEST 7
13 PAUL JOHNSON 152 STONECREST 19
14 CHARLIE BAUM 71
12 EQ}C%SE;) == ;22 Transport Team Calls
17 JEFF PHILLIPS 61 GUIDANCE CENTER-CHURCH 0
18 ALLEN MCADOO 231 GUIDANCE CENTER-SMYRNA 0
19 SHAWN KAPLAN 229 GUIDANCE CENTER-THOMPSON 0
20 TREY GOOCH 82 STONECREST MEDICAL CENTER 7
21 CHANTHO SOURINHO 263 STRH 58
99  OUT OF COUNTY 0 VA TRIAGE 0
Total 2694
Calculate Report Print Record ‘
' — Transport TeamTotal 66
911 Call Reponse 96
Transport Team Grand Total 162




Beginning Date

1-Salem
2-Burton
3-Blackman
4-MTSU
5-Christiana
6-Smyrna Wes

7-Smyrna Central

8-Stonecrest
9-Lavergne
10-Eagleville
11-Siegel
12-Mancheste
Support Truck
Transport Team
SORFTFruck-
Out-of-County
SoRT ether

TOTAL

7/1/2016

Zonel Zone2

Zone3 Zone4 Zone5 Zone6 Zone7 Zone8 Zone9 Zonel0 Zone 11

Ending Date  7/31/2016

Zone 12 TOTAL

177 51 35 15 7 3 0 0 0 0 3 3 294
25 212 2 41 0 0 0 0 0 0 15 0 295
41 2 135 0 0 12 5 2 2 0 4 2 205
6 46 4 175 0 0 0 0 0 0 11 0 242
72 2 1 3 68 0 0 0 0 0 0 2 148
4 0 9 1 0 62 21 13 4 0 0 4 118
0 2 2 1 12 176 10 7 0 6 0 216
0 0 2 0 0 5 24 130 28 0 1 0 190
1 0 0 0 0 3 8 10 118 0 0 0 140
12 0 2 1 1 0 0 0 0 32 0 0 48
20 24 2 12 0 1 5 0 1 0 132 0 197
12 19 1 177 2 0 0 0 0 0 2 39 252
5 36 3 43 0 18 3 1 0 1 5 0 115
119 7 15 3 2 1 0 7 0 1 2 2 162
0 0 0 0 0 0 0 0 0 0 0 0 0
T2
494 401 213 475 80 117 242 173 160 34 181 52 2694
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